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JIueH3noHHOoe cornawieHune

Hacrosimee nuuensnonHoe cornameHue (nanee: "Cornamenue) siBiaseTcs IOPUAMYECKUM JIOKYMEHTOM, 3aKIHOYAeMbIM MEXKIYy KOHEUHbIM
moJib30BaTeNneM ((HU3MYECKUM WM 0pUAnYecKHM uioM) u komnanueit NOVAVOX (nanee: NOVAVOX), 3aperucTpupOBaHHON B COOTBETCTBHU
¢ 3akoHozarenbcTBOM Poccuiickoit @enepaumu. Ilepen ycraHoBko# TaHHOro mnporpammuoro obecmedenns (nmanee: "IIO") BHHMaTenbHO
npounTaiite Hactosmee Coramrenue. B cinydae Hecormacus ¢ ycnopusimu ConaieHusi, He3aMeIINTEIbHO BEPHUTE KOMIAkT-auck ¢ I10 u Bce
IpUIaraeMsle K HEeMy MaTepHallb IIPOAaBILy, y KoToporo 6su10 npuodpereno I10, ymnauennsie 3a I10O cyMMbl OyayT MOTHOCTHIO BO3MEIICHBL.
NOVAVOX mnpenocraBisier nepBoHauasibHOMy mnokymnarento I1O nuneHsuio Ha ucnonb3oBanue [1O MCKIIOUMTENBHO B paMKax HACTOAIIETo
Comnamenus. BunmarensHo npounraiite Cornamenue. OHO COAEPIKHUT TMOJOKEHUS 00 0TKa3e OT OTBETCTBEHHOCTH.

MNMpepocTtaBneHue nuUeH3Un

Hacrosimee Cornamenue ¢ komnanueit NOVAVOX npenocraBiseT nepBoHadanbHoMy nokynarento I1O npaBo Ha UCIONb30BaHUE OJHOW KOIHU
MIPOrPaMMHOTO 00ECIIeUEeHH s TOIBKO Ha OJHOM KOMIIBIOTepe 0e3 OrpaHHYIeHHs 10 BPEMEHH.

ABTOpCKOE npaBo

Hannoe IIO sBisiercs MHTEIEKTYalbHOW coOCTBeHHOCThIO kommanuu NOVAVOX, aBropckue mpaBa Ha paHHoe I1O 3amuiieHs!
3aKOHOJATeNILCTBOM Poccuiickoit deepannu 00 aBTOPCKOM MpaBe M CMEXKHBIX MpaBaX. Pa3penieHo co3aaHue TONbKO OJHON Komuu jaaHHoro 110
IUISL MCTIONB30BAHHS HCKIIOUHTENPHO B KauecTBE PE3epPBHON WM apXWBHOH. Pacmpocrtpanenme mamnoro I1O B mo0oif ¢opme 3ampemieHo.
3anpernensl Mo0ble H3MEHEHHUs, B ycTaHoBaeHHOM 11O u MexanusMe nuneHsupoBanus. Ha marepuaisl, mocrapiseMsle BMecTe ¢ JaHHbIM 110,
PacIpOCTPAHSIOTCS Te XKe ITOJI0KEHUS O 3aIUTe aBTOPCKHX IPaB, 4TO JEHCTBYIOT B oTHOLIeHNWH HaHHOTO I10; KomupoBaHue, cliadya B apeHIy, BO
BpPEMEHHOE I0JIb30BAaHUE, a TAKKE Iepeada TUX MaTepuaoB TPEThHUM JINNAM B TI000H (GopMe 3anpemnieHsl.

Opyrue orpaHuyeHuA

Konuposanue, cnaya B apeHzIy, BO BpeMEHHOE IIOJb30BaHHE, a Takke mepenada ganHoro [1O TperbuMm juumam B J000i (opme 3amperieHsl.
3anpereHs! HHXKEHEPHBIN aHaIN3, JeKOMITWLIINS Wi Ju3acceMOnupoBanue nanHoro I10. Ilepenaua munensun Ha nanHoe I10 TperseMy sy
JODKHA OBITH 0€3yCIIOBHOI M BKIIFOYATh Iepefady Bcex mpuaraemblx K 110 marepuanos. Hossiii Baagernen 110 nomkeH ObITh O3HAKOMIICH C
HactosmuM CorallleHHeM M COINIACeH CO BCEMH ero monoxkeHusmu. Ilepemaua pannoro I1O BkimouaeT mepepady BCeX NMpaB MPEIBIAYIIETO
Bragensia [10 HoBoMy BiazenbIly; OCie COBEPLICHHs TaKoH Tepeauy npeastymmii Bnagenen I10 yrpaunBaer Bce IpaBa Ha €ro MCIONb30BaHHE.

OrpaHu4YeHHaA rapaHTUA Ha NporpaMmmHoe obecnevyeHue

T'apantus Ha nannoe I10, npenocraBinsemas komnanueir NOVAVOX, neiictByer B Teuenue 90 ([leBsiHocTa) AHEH CO qHA €ro nMpuoOpeTeHus u
pacnpocTpansercs Ha QyHKIHOHaNbHBIE XapakTepucTuky [10, yka3aHHbIe B IpHIaraeMoil JoKkyMeHTanuu. /laHHas rapaHTHs He Hogpa3yMeBaeT
BO3MEIIEHHUs JII000T0 yniepoa, HIOHECEHHOTO BCIEACTBHE HEMPABIUIBHON HIIM HeHaUIexaIel dKcIuTyaTanuu ganHoro 10 unu ero MogepHU3aum.
JlomonHuTeNbHbIE TapaHTHH, MPEIOCTAaBIsACMble MOCTABIIMKAMH HIM pacHpocTpaHuTelsMH gaHHoro I1O, a Takke IroOble 3aKOHHBIC HIIH
JIOTOBOPHBIE 0053aTeNbCTBA TAKUX OCTABIIMKOB WIIH PACIIPOCTPaHUTENeH He OKa3bIBAIOT HUKAKOTO BIIMSHUS HA JaHHYIO rapanTio. Ha ocHoBanun
JAHHOU TapaHTHH IIOKyIaTelb HMeeT IPaBO Ha 3aMEHy MM HCIpaBleHHe Je(eKTHOro MporpaMMHOro obecredeHus. Bo3BpaT yIulaueHHBIX 3a
naHHoe I1O neHeXHBIX CPEACTB BO3MOXKCH JIHIIb B HCKIIOYUTENBHBIX CIydasx. [apaHTus He JeHCTBHTENbHA B ClIydae HECaHKIMOHMPOBAHHOM
Mo (UKAINH WM HapyIIeH:s! TPaBIII SKCILTyaTanuu qaHaoro 110.

B ciryuae ucrpaBieHHs WM 3aMEHbI Ie(EeKTHOTO IPOrPaMMHOTO 00EeCIIeUeHNs CPOK e CTBHS FapaHTHU MPOUICBACTCS Ha BpeMsl, TpedyeMoe IIs
ycrpaHeHus nedekroB win 3amens! [10, npu ycioBunu, 9To 3TO BpeMs IpeBblmaeT oxHy Henemo. Kommanns NOVAVOX He npenocrapisieT
HHUKAKHX JAPYIHX SIBHBIX WIH IOAPAa3yMEBaEeMbIX TapaHTUi, KPOME BBIIECYOMSIHYTHIX.

OTBeTCTBEHHOCTb 3a MPUYUHEHHbIN ylep6

Komnanuss NOVAVOX He HeceT OTBETCTBEHHOCTH Iepe] BlIa IeNbIleM JTHIIEH3HH WU JIF000i TpeThel CTOPOHOM 3a JII00bIe MPETEeH3UH, YOBITKHA WIIH
y11ep6, BEI3BaHHBIE HCIIONB30BAHIEM MIIH HEBO3MOXKHOCTBIO HcIonb30Banus AaHHOTo [10. OTtBeTcTBeHHOCTS KoMIanuu NOVAVOX orpanndena
nojoxkeHussMu Hacrosimero Coramenus. JroOble npereHsun B oTHomieHuH kommanud NOVAVOX paccMaTpuBaroTCsi B COOTBETCTBUH C
3aKoHozaTenabcTBOM Poccuiickoit deneparyu.

VYceranasnuBas JaHHOE IPOrpaMMHOE OOecIeueHNne, OJIB30BaTeNb IPHHIMAET YCIOBHS HacTosmero ConranieHus.

ScanSoft u mororun ScanSoft ABISAIOTCS 3aperuCTPUPOBaHHBIMU TOPTOBBIMU MapkaMu koprnoparmu ScanSoft B CIIIA u B Ipyrux cTpaHax.
BackOffice, Microsoft, Outlook, Windows, nororun Windows, Windows Server siBIsit0TCS 3aperuCTpUPOBAHHBIME TOPTOBBIMH MapKaMH
xopriopauun Microsoft B CILIA u B npyrux crpaHax.

Adobe, Acrobat u norotun Adobe SBISIOTCS 3aperHCTPHPOBAHHBIMU TOPrOBBIMH MapKkaMu koproparuu Adobe Systems B CIIIA w/nmu B 1pyrux
CTpaHax.

IMpoune Ha3BaHHs KOMIIAHUH WITH U3 MOTYT SIBAATHCS TOPTOBBIMU MapKaMH UITH 3apeTHCTPUPOBAHHBIMHE TOPrOBBIMU MAapKaMH UX BIaAEIbLEB.

© Komnanus NOVAVOX, 1993 - 2015 1.

C coxpaHeHHEeM Bcex IIpaB.

TpuBenenHas nHbOpMaLUsI MOXKET ObITH M3MEHEHA MpaBoolaiaresieM 0e3 MPeaBapUTEIbHOTO YBEIOMIICHHSI.

3anpereHo BOCIPOU3BEACHNE HIIM Mepeaada Jro00il YacTH JaHHOTO PYKOBOACTBA B JII00OI (hopme Wi JTIOOBIMH CpeaCcTBaMU (3IEKTPOHHBIMH,
MEXaHHYECKUMH, KOTUPOBATBHBIMH, 3ByKO3aIHCHIBAIOIIMMHU MM JTIOOBIMH IPYTUMH) 6e3 MHCEMEHHOTO pa3pelIeHUs IPaBooOIaiaTess.






IlpeauciaoBue

O KoMnnekTe AOKYMeHTauum

Kommutekt moxkymenTaruu st Smartphone Server 5.4 — 3To monHBIH Habop nHGOpMAIHK U
WHCTPYKIMIA JJIsI TONb30BaTeNicii W aMUHHCTPATOPOB CHUCTEMbI. KOMIUIEKT COCTOMT U3
CIICAYIOIUX JOKYMEHTOB:

Yrto HoBOro B Smartphone sepcuu 5.4
JlaHHBIN JOKYMEHT OTMEYaeT BCE OCHOBHBIC HOBOBBEACHUS M YIyUllIEHHs, NOOABICHHBIE B
Smartphone Server Bepcuu 5.4 1o cpaBHEHHIO ¢ TIpeAbIAYIIeH Bepcuei 5.3.

Smartphone 5.4. PykoBoacTBO nonb3oBaTtesna

Hamnucano i nosns3oBareneil CUCTEM YHUBEPCAIBHON U IOJIOCOBOM IOYTHI, BCTPOCHHOU B
Smartphone Server. DTo MONHBIH CIPAaBOYHUK, MO3BOJISIONIMA O3HAKOMHUTCS C 0a30BBIMHU
KOHLETIUSIMH CHCTEM YHUBEpPCAJIBHONW M TOJIOCOBOW IOYTHI M YCTAaHOBHUTH IPOTPAMMHOE
obecnieuenune Smartphone Client Ha KOMITbIOTEPE TTOTB30BATEINS.

Smartphone 5.4. PykoBoAcTBO MO yCTaHOBKE

Hammcano gy crmenmanmucra, ycTaHaBinuBaromero Smartphone Server W cHcTeMy
YHHUBEPCAJbHOW WM TONOCOBOW ToYThl. COAEPKUT TOIIArOBOE OIMUCAHUE Mpolecca
YCTaHOBKH.

Smartphone 5.4. PykoBoACTBO CUCTEMHOIro agMUHUCTpaTopa

Hammmcano mist agMuHECTpaTopa CHCTEMBI YHUBEPCATBHOM MIIA TOIOCOBOH mOUTHl. COmep KT
BCE CBEJCHMs, HEOOXONWMBIC aJMHUHUCTPATOPY U TOJIJIEPKaHUS CHCTEMBI B pabodeM
COCTOSIHHH.

CornawieHuA No AOKYMeHTaMm

Best rexamueckas nqoxkymeHTanus st Smartphone Server mpencraBieHa B gpopmare Adobe
Acrobat (PDF) u mocraBisercss Ha KOMIIAaKT-gucke Smartphone Server. Bce mOKyMeHTHI
BKIIIOYAIOT COJiepKaHUEe B Hadvasie, ajl(aBUTHBIM yka3aTelb B KoHIe, 3akianku PDF u
MOUCKOBBIM mHIEKC mo (aiimam PDF. Uto0sl 3amelicTBOBaThH OBICTPBIA IMOWCK CIHETANTE
crienyrouee:

1 Ycranosute Bepcuto nmporpammel Adobe Acrobat Reader ¢ mouckom.

2 B Acrobat Reader Brioepure myHkT MeHIo [Edit | Search | Select Indexes...]. [TosBuTcs
muanor “Index Selection™.

3 Haxwmwure Add... n Haiigute daiin <Oyksa CD-ROM>:\Server\Docs\Russian\Index.pdx.
4 Haxmure OK

[TonckoBbIl MHIAECKC TO JOKYMEHTAIlMH CEepBepa Tereph MOIKIIoueH. Mcrmonb3ylTe MyHKT
meHto [Edit | Search | Query...], 9T00BI OCYIIECTBIATH OBICTPHIHM MOUCK 110 BCEH TOKYMEHTAIIHN
no Smartphone Server.
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Tunorpacdckue cornawieHus

Bo Bcex nokymertax NOVAVOX coOmo1atoTcs CleAyIONIne COTIaIeHHS

1 Ha3BaHUS MMyHKTOB, BEIOMPAaEeMBIX M3 TNIABHBIX MEHIO W/WJIM MEHIO 00Jiee HU3KOTO YPOBHSA
3aKIII0YAr0TCA B KBajpaTHbIe cKoOKH ( ““[ ]7) ¢ BepTHKanbHOM YepToit ( ") Mexmy
pasHbIMH ypoBHsIMH MeHIo. Hanpumep: “[Hactpoiika | JIunensus...]” o3Ha4aeT, 4To
rocJIe meTdKa 1mo myHkry “HacTpoiika” B IJIaBHOM MEHIO TIOSIBUTCS MEHIO BTOPOTO
ypoBH# “HacTpoiika”, B KOTOpOM BbIOMpaeTcs MyHKT “‘JluneH3us...”.

2 Ha3panus OKOH, I1aJIOTOBBIX OKOH, BKJIAIOK H ITOJICH 3aKII0YaIOTCS B KABBIUKH.

3 HasBaHus KHOTOK W300paXkaroTcs MOy KUpHBIM HpudToM. Hanpumep: OK.



Opyrue nctouyHUKu Hhopmauum

AKTUBHaA cnpaBkKa

AKTHBHasl CIpaBKa WKCIIONB3YeT BO3MOXKHOCTH Smartphone Server ortoOpakaTh Kparkuie
MOSICHEHUS JJIsi 3JIEMEHTa MporpaMMHOro uHTepdelica (Hampumep, SJIEMEHTa MEHIO) TpU
MOMEIIICHNY Ha HETO yKa3aTess MBIIHM. Takas cripaBka HA3BIBAETCSA ‘‘aKTHBHOW ', TaK Kak
Smartphone Server “akTHBHO” cleIUT 3a MO3UIMEH yKa3aTeNsl MBIIIH.

Kparkue mosicHeHus1 0TOOpaskaroTcs B CTpOKe coCTOsiHUS Smartphone Server.

BcnnbiBawowme noackasku

“BcerutbIBaroIye MoACKa3Ku™ - 3TO KpaTKUe MOSACHEHU I 3HAYKOB ITaHeIH UHCTPYMEHTOB.
OHHM TOMOTAlOT MOHATH, YTO MPOW30HIET MPH IIETYKE MBIIIBI0 Ha OIMpEeIeHHOM 3HadKe
MaHeNu MHCTPYMeHTOB Smartphone Server.

MHTepakTuBHaA crnpaBKa

Smartphone Server nmoanepxuBaet Bce GyHKIIMOHAIBLHBIC BO3MOXXHOCTH CIIPABOYHOM
cucremsl Windows 10, Windows Server 2012, 2016. JIns BEI30Ba CIIpaBKH:

» Haxwmure xnasumry F1 B mo6oe Bpemst sl BBI30Ba CITPABOYHOM CUCTEMBI.

» Haxwmure Shift + F1 B mo0oe Bpems A7 mONIy4eHUsI KOHTEKCTHO-3aBHCUMOI CIIpaBKU
JUIsl aKTUBHOTO I10JISI.

» Bri0epure [CnpaBka | ComeprkaHue | U3 CTPOKU MEHIO M BBITIOJIHUTE TMIOUCK C TIOMOIIIBIO:
» JlepeBa comepkaHus C BRIOMPAEMBIMU KHUTAMHU F TEMaMH.
» IlpeameTHOro yKazarens.
* BBoja Hy>HOTO cJoBa.

» Bribepure [CnpaBka | OCHOBHBIE TEPMHHBI| 13 CTPOKH MEHIO JJIsI BEI30Ba
TEPMUHOJIOTHYECKOTO CIIPAaBOYHHUKA.

+ lllenxuute Ha KHOMKE “CrpaBKa’ B T000M THATIOTOBOM OKHE.
e Illenkaure Ha KkHOMKE “UTO 3TO?” 2| neBo# KHOMKOM MBIIIH. 3aTeM MIEIKHUTE IO

QJICMCHTY UAJIOrOBOI'0O OKHA, KOTOpI:IfI Tpe6yeT Pa3bACHCHUS. IlosiBUTCS BCILIBIBAIOIIICE
OKHO C Pa3biACHCHUCM.

HaXO,ZlHCL B JIIOOOM CIIPaBOYHOM OKHEC, IIPOCTO IHNCIKHUTEC II0 J'IIO6OMy BBIACIICHHOMY
KIIFOUYCBOMY CJIOBY IJIA Ooree HOZ[pO6HOl"0 Pa3bACHCHUA COOTBCTCTBYIOLHGﬁ TCMBI.

daun ReadMe

Camble mociienue cBeneHus o Smartphone Server npencrasiieHsl B (aiine “readme.txt”.
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O6 aTom pykoBoacTBe

OTOT HAOKYMEHT COIEP)KUT BCE, YTO AOJDKEH 3HaTh CHUCTEMHBIH aJIMHHHUCTPATOp CHUCTEMBI
YHHMBEPCAJbHOM MM TO0J0COBOM mouThl Smartphone s ycTaHoBKM M 3()(EeKTHBHOTO
UCTIONB30BaHUSl MPOTpaMMHBIX cpeacTB Smartphone. Ilocne nocTwkeHHs MOIHOTO
NOHUMAaHUSl KOHLENIUK CHUCTeM Iepedadu cooOmieHni Bbl jerxko HayduTech BBHINMOJHSTH
OCHOBHBIC (PYHKIIMM CHCTEMHOTO aaMuHHcTpatopa. MHdopmamus, KoTopas COIEpKHUTCS B
JTAHHOM PYKOBOJZICTBE, IIOMOXKET YCIEIIHO SKCIUTyaTHPOBAaTh CUCTEMY Nepeadl COOOIIEHUH 1
CTaTb B HEH MOUIMHHBIM JKCIIEPTOM. B IMaBax OaHHOTO JOKYMEHTa pacCMaTpHBArOTCS
CIIEIYIOINE BOIPOCHL:

Ba3oBble KOHLUEeNnuum roocoBou n yHMBepcaanoﬁ NnoYyTbl

OnuceiBatoTcss 0a30BbIE KOHIEMIIMM W TEPMHUHOJOTHS, HEOOXomaWmas Jisi TOHUMAaHUS
JIOKYMEHTAInN PYKOBOJCTBA.

0630p hyHKLUMOHANIbHbIX BO3MOXXHOCTEN

ComepXUT TEXHUUECKOE ONHCAaHUE CHUCTEMBl YHuBepcanbHOW [louTel, 00s3aHHOCTH
CHCTEMHOTO aJIMHHHCTpPAaTopa, 0030p CTAaTUCTHYECKOW oT4eTHOCTH B Smartphone Server.
ITonpoOHO omMCaHBI BCE TUIWYHBIC ACHCTBHUSA, €KEAHEBHO BHITIONHSAEMBIC CHCTEMHBIM
aIMUHUCTPATOPOM, TaKHE€ KaK PETUCTpalMs HOBOTO IONb30BAaTENs, OSKCILTyaTalus
KoMmbioTepa Smartphone Server u apyrue.

PykoBoacTBO NO NporpaMMHbIM cUCTeMam

IlpenocraBnsercs cmpaBounas wuHpopMmarus 1o Smartphone Server, mo Mailbox
Administrator, Report Generator u yTuimTe 03KanupoBaHUsl.

MpunoxxeHna

B IIPUIIOKCHUAX UMECTCA TCXHHUYCCKas I/IH(i)OpMaHI/IH, IMOJIC3HAaA NpH SKCIUTyaTalluh CUCTEM
Smartphone Server (garabIe 00 YCTaHOBOYHBIX (haiimax, CITUCOK MOJCKA30K, TTIOCCAPHA H TIP. ).

11
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ouHamoayg







ITnnasa 1: O01uee npeacraBiieHue 0
cucTeMax nepeaadyu cCOOOIEeHUHA

OtoT pazzen naeT olliee MpeAcTaBIeHNEe O TPAAUIIMOHHBIX CHCTEMax Iepeiadyn COOOIIeHNH —
JJMIEKTPOHHOW TIOYTE, TOJOCOBBIX M (DaKCUMHIIBHBIX COOOIIEHUSX, M MPEHMYIIecTBaxX
YuusepcanbHo# [TouThl.

TpaﬂMLIMOHHbIe rornocoBbie Cl)aKCI/IMMHbeIe CUCTeMbl

KoHuenuusa

TI/IHOBHC CHUCTCMBI nepe):[aqn FOHOCOBLIX/(l)aKCI/IMI/IJ'ILHLIX COO6H.I€HI/II71 HO,E[,E[Gp)KI/IBaIOT
CJIEAYIOIINE BO3MOXXHOCTH:

[onocoBble coobLWeHun

Komanzp! BBOgsITCS uepes TenedoH:

» Coznanue

* Bocmpoussenenue

» TIlepenaya (K TOYTOBOMY SIIITUKY TOJIOCOBOM TTOYTHI)

dakcumMmunbHble coobleHua

KomaHp! BBOISITCS Uepe3 TenedoH:
e Cosganue
+ [leyars (Ha pakCHMHUIBLHOM armapare)

YBeaomneHue o HOBOM Coob6LEeHnH

KOMaHIH)I AJIs1 YBEAOMIICHUS O HOBOM COOOIIIEHNH BBOIATCA YCPE3 Teﬂe(i)OH.

KoMnoHeHTbI

Cucrema mepeladd TOJOCOBBIX/(aKCUMUIBHBIX COOOINCHHM, BKIIIOYACT CIICAYIOIIHE
KOMITOHEHTHI:

CepBep ronocoBom No4Thbl.

CepBep T0OJIOCOBOM MOYTHI 00ECIICUUBACT:

Becb cepBuc mo mepenmade cooOLICHWI Ui TOJIB30BATeNsl TOJOCOBOW IOYTHI (4Uepes
Tese(h)OHHBIN MM HaKCUMUIBHBIN anmapar).

TenedoH

Tenmedon obecrieunBaet:

» JlocTym Ko BCEM TOJIOCOBBIM U (DaKCUMIIIBHBIM COOOIICHUSIM.

« Huartepdeiic st co3maHUA TOIOCOBBIX COOOIICHHIIA.

» JlocTym K yCTaHOBKaM KOH(UTYPAIIMU TIOYTOBOTO SIIIUKA ITOJIb30BaTEIIs.

dakcumunbHbIX annapar

DakCUMHUIBHBINA anmapar ooecrneynBaeT:

» Hnrepdeiic s coznanus GakCUMIITBHBIX COOOIICHHH.
» [levats GpakcUMUIBHBIX COOOIIEHUIA.
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OrpaHunyeHunna

Cucrema mepenadd ToOJIOCOBBIX/(QAKCUMUIBHBIX COOOIICHUH HE COCIUHEHA C JIOKAJIbHOM
BBIUYNCIIUTEILHOM ceThi0. Cl1e10BaTeIbHO!

* Her nonaepxku nepenadu cOOOIIEHUH AIEKTPOHHON TOUTHI.
* Her BO3BMOXHOCTH TIepeNiady TOJI0OCOBBIX/(PAKCUMHIIBHBIX COOOIIECHHUI Yepe3 KOMIBIOTED.
» Tpebyercs TenedoH A cO3AaHUS U TOIYYCHUST COOOILECHHUH.

NpeumywecTBa yHUBEpPCcanbHOWU NOYTbI

KoHuenuusa

YauBepcanpHas mouta NOVAVOX olecrieunBaeT YHUDUIIMPOBAHHBIA MMOAX0A K 00paboTke
COOOIIeHMIA, MO3BOJSIONIMIA IMPOCMAaTPUBaTh, CO31aBaTh, PEAAKTUPOBaTh M OTHPABISTH
cooOmmieHnst Jr000r0 THMAa (TEKCTOBBIC, TOJNIOCOBBIC, (DAaKCUMHIBHBIC) HA Pa3IUYHBIC
yCcTpoiicTBa (CTallMOHApHBIE © MOOWIBHBIC TelneOHbI, (paKCUMHUIbHBIC —anmnaparel,
KOMITHIOTEPHI, TIPUHTEPHI U T.J.). DTOT MOAXOJ TO3BOJISIET OOBEIUHUTE CUCTEMY JIEKTPOHHON
MOYTHl C TOJOCOBOW/(DaKCHMMIIBHON TOYTOH, MPETOCTABIAS MHOXKECTBO JOMOTHUTEIHHBIX
BO3MOXKHOCTEH.

VYuuBepcanpHass mnoutra (YII) mnomaepkuBaeT cienylompe BO3MOXKHOCTH PabOTHI C
COOOIICHUSIMHU:

Coob6LeHnA 3NIeKTPOHHOM NOYTbI

¢ Oto0OpaxeHue, CO3JaHNe U PEIAKTUPOBAHUC
» Ileuars (Ha mpuHTEpE WK (HAKCUMIJIEHOM aIlliapare)

[onocoBble coobuieHun
e Cosnanue (10 TeIePOHY WIH YepPe3 CUCTEMY MYJIBTUMEINA Ha KOMIIBIOTEPE MOJIb30BaTEIs
VYII) u oTIpaBKa o agpecy dIEKTPOHHOU MOUTHI WU apecy noib3oBarens YII

» Bocnpoussenenue (1o tenedoHy WM Yepe3 CUCTEMY MYJIBTUMEINa Ha KOMIIbIOTepe
nonb3oBarens YII)

» Ilepenaua (1o aapecy 3IEKTPOHHOHN HMOYTHI WIIH afpecy moiib3oBarens YII)

dakcumunbHble coobLeHnA

» Cosmanue (myTem nepeaadn ¢ (paxkc-ammapara, egaTd Ha BUPTyaJIbHOM IPUHTEpE,
YCTaHOBJICHHOM Ha KOMIIbIOTepe mosib3oBarens YII)

* OtoOpaxenune (Ha AucIIee KOMITbIOTepa mob3oBarens Y1)

» Ileyars (Ha (haKCHMUIBLHOM allliapare Wil MPUHTEPE)

 Ilepenaya (1Mo axpecy 1€KTPOHHO MOYTHI MM ajpecy moib3oBarens Y11, Ha dakc-
armrmapar)

YBeaomMmneHuA o0 HOBOM Coo6LeHnn

KomaHnne! Ui yBeIOMJICHHS O HOBOM COOOIIEHHH BBOISATCS 4epe3 Tene(oH, MHIUKATOp
Haymuus coobmenns (MWI), cnyxOy xopoTkux cooOmeHuid (SMS) unu mo 3neKTpoHHOU
noure.



O6uwwee npeactasfieHne 0 cucTeMax nepepaym coobuweHunmn

KOMNOHEeHTbI

Hcnons3yemas B Smartphone Server KOHIENIMS YHHBEPCAIBHON IOYTHI OCHOBaHa Ha
apXUTEKType KIMEHT-CepBep. DTa apXUTEKTypa COACPIKHUT MOAJCPKKY IMOYTOBOTO KIHEHTA
Uil paboOTBI C MOYTOBBIM cepBepoM M Smartphone Server (SPS) B kadecTBe romocoBoro/
(axcuMubHOTO cepBepa, obOpabarsiBaromiero 3ampockl or Smartphone Client (SPC) win
MOYTOBOTO KIMEHTA. 3alpochkl OT KIHUEHTa MOTYT OBITH JIFOOOTO THIIA, MOJACPKUBAEMOTO
CepBepOM (3ampOCHl I OTIIPABKU MH(OPMALNH, N3MEHEHNSI KOHQHUTYPAIIN TTOTb30BATENI,
COXpaHEHHYIO Ha cepBepe). B apxurekrype KiMeHT-cepBep KoMnbloTep ¢ Smartphone Server
oOpa0barpIBaeT Bce 3ampock nepenadn coodmenuit ot (SPC) kommbroTepa.

YpaneHHbIn ‘ JlokanbHblit y3en
ysen (0 TNBC )

yAaneHHbIN
SPC

YATC

Il

®akcUMUNbHBINA
annapar

®aKkcUMUNbHbINA
annapar

noKanbHbIi

®akCMMUNbHBINA
SPC

annapar

Cucrema YHHBepcaHBHOﬁ IIOYTHhI, ITOKa3aHHas BBIMIE, COACPKHUT CICAYIOINE KOMIIOHCHTBI:

Komnblotep XS

Microsoft Exchange Server wnm mo0oii Apyroil mOUYTOBBIH cepBep B OpraHU3alMH
o0ecreunBaer:

Becs cepBuc mo nepenade cooOIieHnid K KOMITBIOTEPY Mmonib3oBarens YII.

Komnbtotep SPS

Kommrsrotep ¢ Smartphone Server obecrieunBaert:

» Becb cepBuc no nepenaue cooOuieHnii Ha TeaepOH U Ha (haKCUMHIIBHBIN amnmapar.
« TIpeobpaszoBanue THIa COOOMIEHUS (TEKCTOBOTO, TOJI0OCOBOTO, (haKCHMUIBLHOTO) TI0

TpeOOBAHMIO.
Komnbiotep SPC

Kommbrorep ¢ Smartphone Client obecrnieunBaet:
» JlocTyn Ko BceM COOOIIEHUSIM (TEKCTOBBIM, TOJIOCOBBIM, (PaKCUMHIILHBIM).
» JlocTyn kK ycTaHOBKaM KoH(uUTypauu noip3oBarens YII.
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TenecoH

Tenedon monms3oBatens YII obecneunBaet:
*  YnoOueiii naTEpdEiic MoIbp30BaTeNs A CO3NAHHS TOIOCOBBIX COOOIIEHUH.
» JlocTyn K ycTaHOBKaM KOH(HUryparuu mnonas3opareis YII.

Mporpammma Mailbox Administrator

[Iporpamma Mailbox Administrator obecneunBaeT:

e JlocTym ko BceM COOOIIEHUSM (TEKCTOBBIM, TOJIOCOBBIM, (DAKCHMIIBHEIM ).
*  YnoOusiii uaTepEiic MoIp30BaTeNs A CO3NAHUS TOIOCOBBIX COOOIICHUH.
« JlocTym k ycTaHOBKaM KOH(HUTYpamuH moixb3oBares Y11

dakcUMUIIbHbIA annapar

dakcuMHIIBHBIN anmapart mois3oBarens Y11 obecriednBaet:
*  YnoOusiii naTEpdEiic Moabp30BaTeNs A cO3AaHMUs (PAKCHMUIBHBIX COOOLICHUH.
e IleuaTh (hpaKCUMHUIIBHBIX COOOIICHHIA.

YpaaneHHbIW KIUEeHT

Pabora ynaneHHOrO KITMeHTa BO3MOXHA 0e3 peBAapuTeNbHO ycTaHoBieHHoro 110 uepes:

* DJIEKTPOHHYIO TOUTY IS OTIIPABKH M MOTYUSHUS COOOIICHNN Yepe3 CBOM AIEKTPOHHBIHA
SITITUK

»  WEB-unTepdeiic ¢ BO3MOKHOCTBHIO OTIIPABKU (PAKCOB U TOCTYIIOM KO BCEM BXOSIIUX U
HUCXOISIIINM COOOIIIEHUAM.









ITnaBa 1: Tunsl BXoasanmiux
BLI3OBOB

B nporecce ananusza nocnenoareibHoctd DID Smartphone Server omnpesenser Tun BbI30Ba
(BHETTHMH WK BHyTpeHHUH). Ecin Smartphone onpenenun, 4To BEI30B OBIIT MHUITMHPOBAH C
HOMEpa OIHOTO W3 3aperuCTPUPOBAHHBIX IIONB30BATENIe, TO TIIONB30BATeNi0 OydeT
BOCIPOM3BE/ICHO TOJI0OCOBOE MEHIO, MPEJIarariiee BONTH B JMYHBIA MMOYTOBBIM SIIMK WA
MIEPEKITIOYUTRLCS Ha aBTOMATUYECKOTO CeKpeTapsl.

B mporecce Bocipon3BeieHNs IEPBOM TOJIOCOBOM TTofIcka3ku Smartphone Server onpenemnser
mapaMeTpsl Bei3oBa. [Ipu oOHapykeHHH cUTHaIa (DaKCHMIJTBHOTO aIrapara aBTOMAaTHICCKH
MIPOU3BOIUTCS TpreM (aKCUMIIIBHOTO JOKyMeHTa. Eciu B MPHUHATON MOCIIEAOBATEIFHOCTH
DID Obut ycnemHo pacrmo3HaH HOMEp Toiydareliss, To Smartphone Server momeniaer
MIPUHATHIA (PaKCUMUIBHBIN JOKYMEHT B TIOYTOBBIN SAIIUK MOy4yareis. B mpoTuBHOM citydae,
JIOKyMEHT OyneT HampasiieH B OOIuii MOYTOBBIN AIUK. ECy 0OIIHiA MOYTOBBIN SIIUK HE OBLIT
co31aH, TO PaKCUMIUTBHBIN JOKYMEHT IPHUHSAT HE Oy/IeT.

NMpaBuna aBTOMaTU4ECKON MapLUpyTU3auum coobLeHnmn

B mnacrosmeil rmaBe OMWCHIBAIOTCA BO3MOXHOCTH JUISI aBTOMAaTH3alMH paclpenesieHUs
BXOJSIIIUX COOOIIEHWH MMl ToNb3oBaTeliel (akc-cepBepa. OTH TpaBHia HEOOXOIUMO
YYUTHIBaTh Tpu MHCTAUIIMU Smartphone. Ecnu Bama PBX TpeGyer nomomHUTENBHOM
KOHQUTypanuu JUis HACTPOHKH MapaMeTpoB, HEOOXOAWMO TMPOKOHCYIBTUPOBATHCS C
nocrasmukoM PBX.

UHdopmauumAa o BxoaAulem Bbi3oBe

C TeneoHHBIM BBI30BOM CTaHIIMS IepeiaeT HHPOPMAINIO, HEOOXOIUMYIO CUCTEME PeYEeBO/
(bakCUMMITBHOM MOYTHI [T MACHTU(HUKAIIMY MToTydarens coobmmenus. apopmanus o BeI30Be
COZICP’KUT THII BbI30Ba U TenedoHHble HoMepa. Crocob nepexaun 1ol napopmanuu ¢ PBX
Ha Smartphone oTM4aeTcs B 3aBUCUMOCTH OT THIa coennHeHus (aHanorossiii, [ISDN, VoIP).
st aHaJOTOBBIX COEIMHEHHMH 5Ta MH(OpMAaIUs MepeaaeTcsl B BHIC MOCIEIOBATEIBHOCTH
DTMF TtonoB (in-band signaling) wim depe3 MOMOTHUTENBHBIA KaHa maHHBIX (COM-port,
Ethernet). B ciaygae ISDN nnm VoIP coenunenust TpeOyemas mH(OpMAIys, Kak MPaBHIIO,
JOCTYITHA B IPOTOKOJIE BHI30BA.

ITockonbKy NpH pa3sHOTUITHBIX COSIUHEHHAX Pab0TaeT OIUH M TOT XK€ aJlTOPUTM 00pabOTKH
BBEI30BOB, B Smartphone BBeneHs BHyTpeHHHUE NepeMmennblie - DID. Mannmanuzanus DID
OCYIIECTBIISIETCS HA dTare MOCTYIUICHHs BBI30Ba Ha JIMHUIO. [Ipu 5TOM mpaBuia, Mo KOTOPEIM
3HaueHus npucBanBaroTcs DID nepemenHbIM, nponuckiBaloTcs B (aiiie pbxrules.inf B Buzae
anroput™Ma. B panmpHeiilmeM mpaBuia MOTYT OBITH HM3MEHEHBI aIMHHHCTPAaTOpOM B
3aBUCHMOCTH OT 3aJIa4¥ MapUIPYTH3AIHUH BXOASIIHX COOOLICHUH.

MpaBuna npucBoeHuna DID aonA aHanoroBbiX NUHUA.

Kaxnas ctaHuusi uMeeT nepcoHalbHYIO nocieaoBaTenbHOCTh niepeaaun DTMF Tonos. Jlis
TOTO YTOOBI KOPPEKTHO 00pabaThIBATh MOCIEA0BATEIEHOCTS TOHOBBIX CHTHAJIOB, Smartphone
WCTIOJIB3YET CIEIYIONIUI alTOpUTM:

1 Smartphone noixygaer DTMF mocrnenoBarenbHOCTS.
2 Becs Habop coxpansercs B nepemernoit (DIDO0) kak Habop mudp.

3 B cOOTBeTCTBUU C aJITOPUTMOM, HA3HAYEHHBIM AJI1 KOHKpeTHOU Monenu PBX B
pbxrules.inf, 3HaueHus pacnpenensrorcs u3 nepemenHoir DIDO0 B Tpu Apyrue cUCTEMHEBIC
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nepemennsie (DID1, DID2 and DID3). Takum o6pazom, DTMF nocnenoBarensHOCTD
KOHBEPTHUPYETCS B CIICIIUATBHBIN IS PUJIOKEHUH Smartphone gopmar.

4 Ilpunoxenue Smartphone o6pabarsiBaeT DID mannbIe Ha TOM KaHae, KyJa IOCICI0BaIT
BBI30B.

MpaBuna npucsoeHua DID ana ISDN u VolP

Hns ISDN u VoIP coeanunenuit Takke JecTByeT anroputM pabotel ¢ DID
nocuenoBarenbHOCTAMU. [Ipu mocTyminennun Bei3oBa aanuble u3 "Call Info" pacnpenensitores
B iepeMeHHbI DID B COOTBETCTBHHU C YCTaHOBJICHHBIMH IIpaBuiamu B pazaeie ISDN mnu VoIP.
Crout otmeTHTh, uTO B SIP poTokose qanubie MoryT cofepkarbes B osie SIP Display Info.
B atom cimydae HeoOxomumo BKItounTh onruio SIPDisplaylnfo B HacTpoiikax SIP mpoTokora.

OnucaHue DID 3Ha4YyeHuN.

Hexotopsie TeneoHHbIe CTAaHIUMHU HE TIEpeatoT THII BbI30Ba. Smartphone noaepKuBaeT 3T
CTaHUMM AJsI MaplIPyTH3aluH COOOIIEHUH, XOTA aBTOMATH3alMs IPH TOM MOXKET OBbITh
orpaHnyeHa. TeM He MeHee, Uil MOIACPKKU TONOCOBBIX M (DaKCUMHIIBHBIX COOOIICHUH B
OIHOH cucreme, Tese)OHHAsI CTAHIMsI JOJDKHA Pa3fiduarh MpsIMbIE W IIepEHAIpaBliCHHBIC
BBI3OBBI.

B Smartphone omnpexneneHsl IeBATH THUIOB BbBI30BOB. Kak omuchIBamoch BhIIIE, JUIS
AHAJIOTOBBIX JIMHUM TEepBOHAYAbHO HMHUIManu3upyeTcss nepemenHas DID0 wu panee
pasbuBaercss Ha Tpu nepemenHsix DID1, DID2, DID3 (Tun BeizoBa, AOH(ANI/FROM),
Habpannpiii HOMep (DNIS/TO)). Ilpm ISDN, VoIP coemmHeHmMM Bce TpW IIEpPEMEHHBIE
WHUIHATU3APYIOTCS] aBTOMATHYECKH.

DID1 pmomkeH ObITH 00s3aTENBbHO MONYYEH Ui ONpENesICHHS BXOAHOW TOYKH ajiropuTMa
00paboTku 3BykoBOTO npuiokeHns UnifiedMessaging.vap; TpeO0BaHUS K HATHYHIO TAHHBIX B
DID2 u DID3 3aBucHuT 0T THTa BbI30Ba (1epeMenHoi B DID1).

Tabnuna HKe OMUCHIBAaeT Ha3HaueHue nosield DID i pa3inyHbIX TUTIOB BEI30BOB.

Ilpumeuanue: B mabruye ucnonvzosana abopesuamypa

CFU (Call Forwarding Unconditional) O3nauaem nexonmpoaupyemviii nepesoo 0s
mexywezo kananra. CFB (Call Forwarding on Busy) oznauaem, umo 6vin cosepuier nepesoo
6613084 no cobobimuro "3aHamo".

CFNA (Call Forwarding on No Answer) o3nauaem, umo OvLi cogepuieH nepesoo no cooblmuio
"nem omeema".



Tunbl BXOAALWMX BbI3OBOB

OnucaHue TMNOB BbI30BOB

Ta6bnuua 1: Mopaep>xmBaemblie TUMbI BbI3OBOB

DID1

DID2

DID3

Tun BbiI3oBa OnucaHue

IIpsmoii
TOpPOJICKOM

Be130B noctynui u3 ropozga. B atom
ciydae i1t Smartphone
JIOTIOJTHUTENBHOM HH(POPMAIMHU He
TpeOyeTcs.

BuyTtpennnii
HOMEpP
aboHEHTa

IIpsmoit
BHYTPEHHUN
BBI30B

BnyTtpenunuii Homep, ¢ KOTOpPOro
MTOCTYITHJI BBI30B, JIOJDKEH OBITh
CoXpaHeH B nepeMenHoi DID2.

Hab6panHsrii
HOMEp

CFB Bremnunit

Topoackoii BbI30B ObLT TIEpeHAITPABIICH
Ha Smartphone o CFB.

Hab6pannsrii
HOMEp

CFB
BHYTPEHHUH

BHyTpeHHUI BBI30B ¢ OZHOIO TEPMHUHAJIA
Ha JIpyroi ObUT IepeHaIpaBieH
cTaHnuei Ha Smartphone 1o crarycy
"3aHsAT0" BBI3BIBAEMOrO HOMepa. DID2
COZIEPXKHUT HOMED, C KOTOPOTO OBLI
nepeBeieH BhI30B 110 3aHATo. DID3
COZICPYKHUT HOMEP C KOTOPOTO OBLI
WHHUIUIPOBAH BHI30B.

HaGpannsrii
HOMEp

l'oponckoit
HOMED

CFNA
BHEIITHUH

BuemHuil BbI30B Ha BHYTPEHHUI HOMED
ObLT IepeBeieH Ha Smartphone 1o He
otBetry. DID2 conepxut HOMED
BHyTpeHHero aboneHTa. DID3 moxer
COZIEpXKaTh TOPOACKOI HOMED B
3aBHCHMOCTH OT HACTPOEK CTAHITUH.

Ucxonsammi
HOMEp

BuyTpenHuit
HOMED

CFNA

BHYTPEHHUI

BHyTpeHHUI BBI30B ¢ OQHOIO TEPMHUHAIIA
Ha JIpyroi ObUT IepeHaIpaBieH
cTaHnueil Ha Smartphone 1o crarycy
"HeT oTBeTa" BHI3BIBAEMOIO HOMEpA.
DID2 conmepxuT HOMEp, C KOTOPOTO OBLIT
TepeBeieH BhI30B 10 He oTBeTy. DID3
COZIEPKUT HOMEP C KOTOPOTO OBLI
WHHUIIUIPOBAH BHI30B.

Hab6pannsrii
HOMEp

CFU Buemnunit

BHeriHu# BpI30B OBLI MIEPEBEICH C
BHYTPCHHET0 HOMepa Ha Smartphone mo
Oe3yciioBHOI mepeaapecaruu. DID2
COIEP>KUT HOMEP, C KOTOPOTO OBLIT
nepeBeneH Be130B. DID3 MoxeT
cofeprkaTh TOPOJICKOH HOMEp B
3aBHCHUMOCTH OT HACTPOCK CTAHITUH.

Hab6pannsrii
HOMEp

l'oponckoit
HOMED

CFU
BHYTpPEHHUI

BHyTpeHHUI BBI30B ¢ OZHOIO TEPMHUHAIIA
Ha JIpyroi ObLI epeHanpaBicH
crannueit Ha Smartphone o
Oe3ycioBHOII epeaapecarui. DID2
COIEPIKUT HOMEP, C KOTOPOTO OBLIT
nepeBeneH Bb130B. DID3 MoxeT
coziepxKarh TOpPOACKON HOMED B
3aBHCHUMOCTHU OT HACTPOEK CTAHIUH.
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Tun BbiI30oBa 1

Tun Be130Ba 1 03HaYaeT MpsSMOM BBI30B OT BHEITHETO aOOHEHTA.

B DIDI1 coxpansercs 3naueHue "1", Smartphone Server kimaccuuuupyeT BBI3OB Kak
BHemHuNA. B 3tom ciyuae 3Hauenue DID2 m DID3 HeoOs3arenbHbL. TwIl 3TOTO BBI30Ba
MOJJPa3yMeBaeT, YTO BHEIIHHUI MTOJIb30BaTeNb 00paIaeTcs K CBOEMY YHUBEPCATIHLHOMY SIIITUKY
JUIA TIPOCITYIIUBaHuUs cooOmeHni. [TockoapKy cucTeMe HeM3BECTEeH KOJI ITOJIb30BaTeIsl, BHI30B
B IIEPBYIO ouepenb OyzmeT o0paboTaH B MEHIO HICHTH(UKAITMH TTOJIH30BATEN, T.€ IS JOCTyIa
B YHHBEPCAIBHBIN ANIUK Oy/IET 3ampoIlieH JIOTHH U MapoIb JOCTYIIa K COOOIICHHSIM.

Tun Bbi3oBa 2

Tun BbI30Ba 2 O3HauaeT MPsIMOI BBI30OB OT BHYTPEHHEro aOOHEHTa (HampHMep, OT HoMepa
"123") Ha Smartphone. B sTOoM cnyyae mpumep BXomsiiel MOCIEAOBATEIBHOCTU IS
AQHAJIOTOBBIX JIMHUN MOXET BBIIISIICTH CIEAYIOMUM obpazom: "2123#"

[eppas mudpa "2" coxpansiercs B DID1. "123" 3anomunaercs 8 DID2. [l ISDN u VoIP DID
HoMmep123 yka3zbiBaetcs B moae ANI nnu FROM.

O6paboTka Tuna Bbi3oBa 2

Smartphone Server kmaccuuIpyeT BBI30B KaKk BHYTPCHHUH OT a0OHEHTa (BHYTPCHHUUN
HOMEp a00HEHTA) Ha CBOM YHUBEPCATBHBIN SIIUK JJI pA0OTHI C COOOIIICHUSIMU WITH H3MEHEHUS
HACTpOEK.

Smartphone Server moiy4aer koJ moss3oBarens u3 nepemennoit DID1, mpourpeiBaeT HOMep
MOJIb30BATENsl W WMsI TONb30Bareis (eciu 3amucaHo) aboHeHTy. UToObl BOHTH B CBOW
YHUBEPCATBHBIN SMTUK HEOOXOTUMO BBECTU MAPOITh.

Ocobas cutyaums: Nonb3oBaTeNb 3BOHUT BNepBble

Ecnm ko aboHeHTa (BHYTPEHHHM HOMEP) OTCYTCTBYET B 0a3e, Smartphone Server mpemmoxuT
CcO37laTh HOBBIM yHHUBEpCallbHBIM suK. Ilocie co3maHust siMKa, TPOUTpaeTcss UM
MOJTb30BATEINsI. DTa OIIIUS Ha3bIBaeTCs "CO3/aHNe MTOYTOBOTO SIIUKA 10 TeleoHy" U MOXKeT
ObITh OTKIIIOYEHA B Smartphone dYepe3 [pedeBas/yHHBEpCalbHas IIOYTa | YCTAaHOBKH
YHHBEPCAIBHOTO siuka | Oomue].

Tun BbI3OBa 3,5, 7

Twurmnbl BBI30BOB 3, 5, or 7 kjlacCu(UIUPYIOTCS KaKk BHEIIHUI BbI30B HA BHYTPEHHUI HOMED (115
mpumepa Ha "125") , ¥ B ganbHeWIeM mepeBeeHHBI Ha Smartphone. [Ipumep Bxomsmei
[IOCJEI0BAaTEIbHOCTH JJIs1 aHAJIOTOBBIX JIMHUI:

"3125#"

"5125#"

"T125#"

[Tepras mudpa ("3", "5", umm "7") 3anmomunaercs B DID1. "125" 3anomuuaercs 8 DID2.
Smartphone Server onpezaensieT TUI BbI30Ba 3 KaK MepeBeACHHBII BBI30B 10 "3aHATO" U HOMEP
CFB ycranaBnuBaetcs Ui UACHTU(UKAIIUH MTOJTydaTesIsi COOOIICHHUS.

Smartphone Server ompenenser TUI BBI30Ba 5 Kak MepeBe/lcHHBIN BHI3OB 10 "HET oTBeTa" U
HoMep CFNA ycraHaBnuBaeTcs Ui UASHTH(OUKALMN TOTy4YaTeis COOOIICHUS.

Smartphone Server ompesensieT THIT BbI30Ba 7 KaK MEPEBEACHHBIN BHI30B M0 YMOIYAHUIO H
HoMmep CFU ycraHaBmuBaeTcs I HASHTUGUKAIIAN TTOTy9aTeNs] COOOIEHUS.

B ISDN u VoIP Bepcuu TuIl BbI30Ba HE MPUXOAUT U OMPEAETSAETCS UCXOAS U pa3Mepa Mo
ANI, FROM. Ecnu HOMep MEHbIIIE MATH 3HAKOB BHI30B KIACCH(PUIIUPYETCs KaK BHY TPCHHHIA.

O6paboTka Tuna BbI30BOB 3,5,7

Smartphone Server oTBedaeT Ha BBI30B W OMpEACIACT CTaTyC 3BOHKA KaK HEYIaBIIYIOCS
TTONBITKY TIO3BOHHUTH C BHEITHETO HOMEpa Ha a0OHEHTa ¢ BHYTpEeHHUM Homepom 125. Ilpu
MOCTYIUIEHUH BBI30Ba Ha Smartphone, YHHBepcalbHas IOYTa MPOUTPHIBAET MEPCOHAIBHOE
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MIPUBETCTBUE (€CITU TaKOE 3aMKCcaHo) 00, €CIIM HOMEp HE OIpeNeNicH, mpejiaraeT BIoparh
U3 pedeBoro cmucka. Jlanee cooOleHue 3amuchiBaeTcs (MpeyiaraeTess MEHIO YIIPaBICHHS C
3aMUCcaHHbBIM cooOImeHreM). Ecmu  cucTeMa HCIoONb3yeTcs TONBKO Kak  (akc-cepsep,
ABTOMATUYECKH BKIFOUMTCS CHTHAM MpremMa (HakCHMUIBHOTO COOOIEHHS.

Call types 4, 6, and 8 Tun Bbi3oBa 4,6 n 8

Tun Bb130Ba 4, 6, w8 KIacCUPUIUPYIOTCS KaK MepeBeACHHBl BHYTPEHHUN BBI30B OIHOTO
aboHeHTa (g npumepa Hike "234") npyromy (s nmpumepa Hmke "111"). Bot npumepst
DIDO nociienoBarensHOCTEN TaKUX BBI30BOB:

"4111#234#"

"6111#234#

"8111#234#"

[epsas mudpa ("4", "6", unmu "8") coxpansiercst B DID1. "111" coxpansiercst B DID2. "234"
coxpansgercs B DID3.

Smartphone Server onpezaensieT TUI BbI30Ba 4 Kak MEpeBEICHHBIH BBI30B MO "3aHATO" H HOMEP
CFB ycranapnuBaeTcst 1Uisl HISHTHGUKALIMY TTOTyYaTelisi COOOIICHHS.

Smartphone Server ompenenser TUM BbI30Ba 6 KaK MEPEBECHHBIN BBI30B IO "HET OTBeTa" U
Homep CFNA ycraHaBnuBaeTcst 1uis HASHTU(UKAIMN TTOJTy4YaTesisi COOOIICHHS.

Smartphone Server ompenenseT THI BbI30Ba 8 KaK NEPEBEICHHBIN BHI30B IO YMOIYaHHUIO U
Homep CFU ycranaBmuBaeTcs 11 HASHTU(GUKAIIAN TTOTydaTesi COOOIECHUSI.

B ISDN u VoIP Bepcuu Tull BpI30Ba HE MPUXOAUT U ONpEAEIseTCs UCXOAS U pa3Mepa Mois
ANI, FROM. Ecnu HOMep OoJblie MSTH 3HAKOB, BEI30B KITACCH(PHUIUPYETCs KaK BHYTPEHHHIA.

O6paboTka Tuna BbI30BOB 4, 6, 9

Smartphone Server oTBewaeT Ha BBI30B W OINpPEAEISET CTAaTyC 3BOHKA KaK HEYIABITYIOCS
MOMBITKY TO3BOHUTh C BHYTpeHHero Homepa 234 Ha BHyTpeHHui Homep 111. Ilpm
MOCTYTIEHUH BBI30Ba Ha Smartphone, yHUBepcanbHas MOYTa MPOUTPHIBAET MEPCOHATBHOE
MIPUBETCTBUE (€CIIM TaKOE 3aIMCaHO) MO0, €CIIM HOMEP HE ONpEIeIICH, MpeaaracT BLIOpaTh
u3 pedyeBoro crnucka. Jlamee cooOlieHne 3amuchiBacTcs (MpeiaracTcss MEHIO yIPaBJICHUS C
3amrcaHHBIM coo0meHneM). Ecnm cuctema HCHONB3yeTcss TONBKO Kak —(Qakc-cepsep,
ABTOMAaTHYECKH BKITFOUUTCS CUTHAJ TIpreMa (paKCHMUIIBHOTO COOOIIIEHUSI.

Tun Bbi3OBa 44

Tumn BeI30Ba 44 yKa3pIBaeT Ha 3aIlUKIINBaHUE BBI30Ba."44" coxpansercs B nmepemenHou DID1.

[pu monyyennn Bb130Ba ¢ HOMepoM 44 B DID1 Smartphone cpa3sy naet orOoii. Tum Be13oBa 44
UCTONb3yeTCsl ABTOCEKpeTapaMy (WM TOZOOHBIMH MPUIIOKEHUSMHU) IS OIpeesieHuUs
MCXOJAIIEro BbI30BA C OAHOM jquHUM Smartphone Ha Opyryro. B aTom ciydae BBI30B MOXKET
3aHATh ABE M Oojee JUHMU. MOMEHTaNbHBII CHUTHal OTOOS Ha BBI30OB OCBOOOXKIAET ITH
KaHaJIbL.

Pa36opwumk nocneposarenbHocTu DID 3Ha4yeHun B pbxrules.inf

Kak ykaspiBanoch Beilie, Smartphone ucnosib3yer npaBuia nHuOHamu3aunud DID 3naueHmii
JUISL ONIPE/IeTICHUS] HauanbHOU Touku pabotel npuinokenus: UnifiedMessaging.vap.

TlocnenoBarensHocTs DID myisi aHajIoroBOMl BepCHMHU COCTOMT M3 3arojioBKa, KOTOPBIM
BKItoyaeT Tun craHmuu (Hanpumep [Tenovis/Avaya Integral series]) ¢ mocnemyromum
KOMMEHTapueM H kogoMm pa3bopa DID. BaxHo yuWTHIBaTh, 4YTO CTaHLUUS JOJDKHA
noanepxkuBarb nepenady DID mocienoBaTenbHOCTH € BXOASIIMM BBI30BOM. JTa (QyHKUHUS
noctynHa He s Bcex PBX, mpuuem mnpaBwia nepenaun DID mocnenoBareinbHOCTH
otnuyarotcs y kaxnoi PBX. B daiine pbxrules.inf cobpana 6aza TenepoHHBIX CTaHITHH ¢
M3BECTHBIMHU HOcienoBarenbHocTsIMU. Eciu anroputm pasz6opa Baieil cranuuu otianyaercs,
3TO HEOOXOIUMO YUUTHIBATh B (paiine-pa3dopurike pbxrules.inf.
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Mpumep pa3bopa aHanorosoun DID nocnepgoBatenbHocTH (ANA Tenovis/
Avaya PBX)

B Tabmnuiie mpeacTaBiieHbl JaHHbIC, TIepeaBaeMble OT CTaHIMKU B Smartphone:

Ilpumeuanue: Cumeon "#" 6 mabnuye osnauaem DTMF mon pewemxu na macmamype
menegona.

&3 Baumanne! B stom npumepe DID-nmocnenoBarensHOCTh, NEpenaBaeMas CTaHIIUEH,
COBIIJaeT C MOCIeI0BATEIbHOCTHIO, KOTOPYIO OxkpaaeT Smartphone.

[Tenovis/Avaya Integral Series]

//

//default parser for Tenovis/Avaya PBX

//

Didl=Did2=Did3="";

int State=0;

for (int i=0; CharAt (DIDO, i) != 0; i++){
string s=Char (CharAt (DIDO, 1i));

switch (State) {

case 0:{Didl=s; State=1l;}

case 1:{if(s == "#")State=2; else Did2+=s;}
case 2:{if(s == "#")State=3; else Did3+=s;}
}

}

Ona sBepcun ISDN, DNI, IP Tak)xe npumeHAeTcA npaBuo
nHuuuanusauum DID.

Wannnanuzanust DID  mpoucxomuT Ha OCHOBE TONYYEHHBIX JaHHBIX B CHCTEMHBIX
nepemenHbsix ANI, DNIS, REDIRECTIN NUMBER, Calling Type a takxke SIP Display info.

Mpumep pasbopa DID nocnepnosatenbHocTu anAa VolP

B Tabmnuiie mpeacTaBieHbl JaHHbIC, TIepeaBaeMble OT CTaHIMKU B Smartphone:
[VoIP]
DID1=""; DID2=""; DID3="";
// Log("Hello from VoIP "+Ani+" "+Dnis+" "+Redir+" "+S$RedirType) ;
string SipDnisAsFrom;
string progdir;
progdir=GetProfileString("", "General", "ProgDir");

SipDnisAsFrom = GetProfileString( progdir+"\gc.ini", "gc",
"SipDnisAsFrom") ;

log ("SipDnisAsFrom="+SipDnisAsFrom) ;

if (SipDnisAsFrom == "Q")

{
DNIS=substr (dnis, 0, strstr (dnis,"@")) ;
ANI=substr(ani,0,strstr (ani, "Q@"));

Log ("dnis= "+DNIS+" " + "ani="+ANI+" redir="+Redir + "
RedirType=" + S$RedirType);

} else {
ANI=substr(ani,0,strstr (ani,"@"));
//Log ("dnis= "+DNIS+"");
int pl;
int p2;

if( (pl=strstr(Dnis, Char(34))) >= 0 )
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{
string sl=substr (Dnis,pl+1,100);

if( (p2=strstr(sl, Char(34))) >=0 )
{
string s2;
s2=substr(sl, 0, p2);
//DID0=s2;
DNIS=s2;
}

}
//Log ("did0= "+DIDO+"");
Log ("DNIS= "+DNIS+" ANI="+ANI) ;

}
//
if(strlen(ani) < 5){ // Internal:
Log("Internal call");
switch (RedirType) {
case 0:{
int pos;
DID1="2";DID2=Ani;
if ((pos=strstr(Dnis, "*")) >= 0)
{
DID3=substr (dnis, pos+l, 64);
DNIS=substr (dnis, 0, pos);
}
}
case 1:{/*busy*/DID1="4";DID2=Redir;DID3=Ani;}
case 2:{/*na*/DID1="6";DID2=Redir;DID3=Ani;}
default:{DID1="8";DID2=Redir;DID3=Ani;}
}
}else{ // External:
Log ("External call");
switch (RedirType) {
case 0:{DID1="1"; /*DID2=Ani;*/
int state=0;

int c;
for (int i=0; (c=CharAt (Dnis, 1)) != 0; 1i++){
switch (state) {
case 0:{
if(c == "*"){
DID1="2";DID2=DID3="";
state=1;
}
}
case 1:{
if(c == '"*') state=2;

else DID2+=Char(c);
}
case 2:{
if(c == "*' || c == "#")
break;
DID3+=Char (c) ;
}
} // switch
} // for
if(DID2 == "")DID1="1";
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int pos;
if ((pos=strstr (Dnis, "*")) >= 0)
{

DNIS=substr (dnis, 0, pos);

}

case 1:{/*busy*/DID1="3";DID2=Redir;DID3=Ani;}
case 2:{/*na*/DID1="5";DID2=Redir;DID3=Ani;}
default:{DID1="7";DID2=Redir;DID3=Ani;}

b Brumanme! B UnfiedMessaging.vap DID-pa360pIIiKk BHIIOTHAETCS BCETAA, B APYTHX
MIPIIOKEHUAX HeoOXoamumo BKIIOUNTE omiuio "IIpuem DID" B Giioke "Crapt".

CospaHue DID pa36oplumka

Ecmm monens anamoroBoii TenedoHHOMN cTaHIK He HaiineHa B Onbnuoreke DID-pa3bopiruka,
aJIMUHUCTPATOP MOXKET CO3/1aTh CBOU cOOCTBEHHBIN anropuTm pacnpeneneHus DID. Coznanue
kofa pa3z6opmuka DID mocratouHo ciiokHast 3aa4a, moxanyiicra, OynbTe BHUMATEeNbHBI IPH
COCTaBJICHHUH aJITOPUTMA.

JUi1st co3manust COOCTBEHHOTO pa30opIuKa HEOOXOIMMO:
Otkpeite PBXplorer(Tenedonnsie muaun -> JI0NOTHATENHHO).

Bri6pars [IIpaBka| [Jo6aButh | CTaHgapT CHTHAIW3aIlMU 110 OCHOBHOMY KaHany|. [losBurcs
JAJIOTOBOE OKHO JJIs1 HACTPOMKHU apaMeTPOB CUTHAJIOB.

MpaBuna npuema akcos

Jns mpueMa ¢akcoB HEOOXOAMMO Tepenarb MepCOHANBHBIN (akcoBblii HOMep uepe3 DID
mepeMeHHy0. I[lepcoHanmpHbIe (hakcOBBIE HOMepa (BHPTyalbHBIC BHYTPEHHHE HOMEpa)
noixHB! moMerarbes B DID2. CoBmanenue momst DID2 ¢ HomepoMm, yka3aHHBIM B ToJte "dakc
JUTS TIONTy4YeHUs" TTO3BOJISET HISHTH(PHUIINPOBATh ajipecara, NPUHATh (akC U OTIPABUTH (hakc
Kak BJIOXKEHHE IO 3JeKTpoHHOU moute. CoolmeHne OyAeT OTIPaBiICHO Ha 3JIEKTPOHHBIH
azpec, yKa3aHHBIA B mojie "YBeJOMIICHHS TI0 JIEKTPOHHOM MouTe" B HACTPOMKAaX MOYTOBOTO
SIIIUKA.

[lepconanbHblii (pakcoBBIE HOMEp 3a/JaeTCs Ha CTAHIMU KaK BHYTPEHHHWH "BUPTyalbHBINA"
HOMEpP C aBTOMAaTHYECKUM IEepeBOIOM BbI30Ba Ha Smartphone. JIto60ii 3BOHAIMINH, TO3BOHHB
Ha TOT HOMep, OyJeT nepeanpecoBan Ha BxoAaHyto Touky Unified Messaging.vap amns npuema
(haKCUMUITEHBIX COOOIICHHIA.

NMocnepoBaTenbHOCTb 06paboTku DID

Ecmu Smartphone Server momydunin BeI30B ¢ TamioM 1, 3, 4, 5, 6, 7, wim 8 u DID2 comepxut
HOMEp, OTJIMYHBIA OT HOMEPOB B 0a3e MOJIb30BaTENICH FOJIOCOBBIX MOYTOBBIM SAIIUKOB (II0JI€
"Tenedon"), Smartphone Server mpoBepuT Hamu4we 3TOr0 HoMepa B mone "dakc ams
nonyuenus". Ecnu Homep Oyzet HaiineH, Smartphone Server ocymiecTBUT npuem ¢axca st
COOTBETCTBYIOLIETO MoJb3oBareis. [locie momydyenus dakca, Smartphone Server paspsiBaet
COCIMHEHNE W ToMenIaeT (akc B MEPCOHANBHBIA MOYTOBBIA AIIMK Ha cepBepe. Ecnm dakc-
JTOKYMEHT He OBLI TOJIydeH (HalpuMep, B Coydae OMHMOKH IpH Tepeaade), TO MPOUCXOIUT
pa3phIB COCTUHEHUS 0€3 KaKUX-JIH00 TEeHCTBUH.

Ilpumeuanue: Ecnu owubka npouzouwinia 60 6pems NOAYHUeHUs MHO2OCPAHUYHO20 paxca,
Smartphone ocmanosum nonyuenue ¢ coxpanenuem KOppeKmHo NoIy4eHHbIX CIPaHUy.

Ecnun Homep DID2 He mpuHaaieXUT HM OJHOMY M3 Mojb30Barened, Smartphone Server
npourpaeT maBHoe MeHio unifiedmessaging.vap. Bece monmbs3oBarenu (akc-cepBepa A0OKHBI
HUMETh IEPCOHANBHBIN (DaKCUMUIBHBIA HOMEpP, Ha3HaYaeMbli a IMUHUCTPATOPOM CHUCTEMBI.
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I1aBa 2: YHUBepcaJbHas NOYTA

Wudopmanus 06 ycTaHOBKE CHCTEMBI TOJIOCOBOH/YHIUBEPCATBLHOM MOYTHI COACPIKUTCS B IJ1aBE
“HacTpolika mpriIoKeHHH~ PYKOBOJICTBA IO YCTAaHOBKE.

B st0i1 maBe MMPUBEACHO OMNMCAHUC O6IJ_IGFO YCTpOﬁCTBa CHCTEMBI YHHBCpcaHBHOI;'I IIOYTHI U
PACCMOTPCHBI CICAYIOINUE BOIIPOCHI:

baza maHHBIX MMOTB30BaTENICH (TOYTOBBIX STITHKOB)
XpaHeHue cooOIIeHn

CranmapTsl TeIe(pOHUH

CeteBbIe MPOTOKOJIBI

Hoctym k Smartphone Server o tenedony

[IpenocraBnenue koMITbIOTEPaM Toab30BaTenelt Smartphone noctyna k Smartphone
Server o JIBC

IIporpamma Smart-4-Fax
[Iporpamma “Ouepenp coobiieHuit Smartphone”

ba3a AaHHbIX NOYTOBbIX ALINKOB

Bes unopManus 0 MOYTOBOM SIIIHKE JAJS KaXIOTO TMOJB30BATENs OCTYMHA TOJBKO W3
Mailbox Administrator. J{is qoctyma k 6a3e qaHHBIX, coieprKanield HHPOPMAITHIO O ITOYTOBOM
SIIUKE, NBaXIbI IEIKHUTE KHOIKON MBIIIH 10 CTPOKE COOTBETCTBYIOIIECTO MOJIh30BATEIIS B
raBHOM okHe Mailbox Administrator. [TosiBuTcst OkHO “PeakTrpoBaHue MOYTOBOIO SITUKA”,
KOTOPOE COJCPKUT CIICIYIOIINE BKIAIKH:

Hacrpoiika: 5Ta BKJIagKa COIEpXHUT 00IIyI0 HHPOPMALHIO O MOJIb30BaTENe, KOTOpast
BKJIIOYAET CIEAYIOIINE JaHHBIE:

e Tum moyToBOrO SITHUKA
» Tenedon

* Kopg moms3oBarens

»  Uwms (pamumuro, nms)

« Karaor mis cooOmeHnii ¥ IPUBETCTBHI (3TOT KaTaJoT SBJIETCS TOAKATAIIOIOM
karasnora C:\Program Files\Smartphone Server\Messaging\Users Ha koMnbioTepe
Smartphone Server)

« Tenedon omeparopa
 SI3bIK moNB30BaTENSA

Jpyrue: 3Ta BKJIagKa COAEPKUT TOTIOTHATENBHYIO HHPOPMAIIMIO O MOJIB30BaTelNe,
KOTOpasi BKJIIOYAET CIEeAYONINe TaHHbIE:

»  Howmep dakcuMuibpbHOTO amnmapara, Ha KOTOPBIH MMOJIb30BaTellb MOXKET OTHPABIISThH
(hakCHUMUIIBHBIE COOOIIEHUS TS TPOCMOTPA.

» Jlnunblii (hakCUMIITEHBIA HOMEP, Ha KOTOPBIA HAIIPABIISIOTCS BXOISIINE
(bakcUMUIIbHBIE COOOIIEHHUS TSl JAHHOTO TI0JIb30BATESI.

« MecTto XpaHeHHUs COOOIICHMIA ITOJTH30BATEIIS.

YBenomiieHnne: 3Ta BKJIaKka COACPIKUT CIEAYIOUINE TapaMeTphl 1uis GYyHKIHH
YBEIOMJICHHUS:

o Jlna yBemomyieHH 1m0 TeneoHy: HOMep TerneoHa U IePHOI BPEMEHHU IS
nepeaady yBeIOMIICHHH.

» Jlng yBemOMJICHHS IO JIEKTPOHHOM MOYTE: afpec MEKTPOHHON MOYTHI.
o Jlna yBemomienus yepe3 SMS: HoMep MOOMIIBHOTO TenedoHa.

11
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» IlpuBeTCTBHUS: UMS MTOJIL30BATENS U 3AIIFICAHHBIC UM ITPUBETCTBUS.
e Coo0menus: cooOILIeHNs, HAXOAAIIMECS B IIOYTOBOM SIIUKE.
» IlpaBa: nanHas BKJIaJKa MIO3BOJISET 33/1aBaTh IPaBa MOJIb30BATEIICH, BKITIOUAS:

¢ MakcuMasbHO JOMYCTHMOE 3HAYECHHUE PUOPHUTETA JUTS TTOJIB30BATEIS B OYEPEan
coo0mmennii Smart-4-Fax.

o  DOyHKOUA OTKIIOUCHUS “dEPHOTO CIHCKA™ TPH BBHITIOJTHECHUHN BBI30BOB.

R Brumanue! JIns noms3oBarens dakc- cepBepa 0053aTeTbHO JOKHBI OBITH YKa3aHEI:
- TAN TT04YTOBOTO Ammka "Fax Server";

- Tenedon (MokeT coBIManaTh ¢ BHYTPEHHHM HOMEPOM);

- UMsI paMIITHS;

- @axkc 11 morydeHus(MOXKET COBIAaTh C BHYTPEHHUM HOMEPOM);

- e-mail U1 yBemoMIIeHHH C KOTIHEl OpUTHHATA.

XpaHeHue coobLeHNI

Coo0mienus nosip3oBarelniell xpansarcs B Smartphone Server. Ilpu moCTyIIeHHH COOOIICHII
Ha cepBep, roJocoBbie W (haKCUMUIIBHBIE COOOINEHUs, MonydeHHble Smartphone Server,
coxpaHstoTcsa B 0Oa3ze maHHBIX cooOmieHmit Smartphone Server. [lonb3oBarens monyyaer
YBEIIOMJICHHS O TMOJYYSHHBIX TOJIOCOBBIX M (DAKCHMUIIBHBIX COOOIICHUSX IO AJIEKTPOHHOM
MOYTe.

Ilpumeuanue: no ymonyanuio mecmom xpaunenus cooowenui seisemcs Smartphone Server,
nosmomy oOnsi  HasHauenusi Smartphone Server 6 Kauecmge XpaHunuwja cooOueHull
00CMamoyHo 0Cmagums noie, onpedensiruee cepeep 0 XPaHeHus CoO0OUuleHUl, NYCMbIM.

HasHauyeHue Smartphone Server B kayecTBe XxpaHunuwia coobleHuin 3
noytoBou nporpammbl Microsoft Exchange Client unu Outlook

1 B maBHOM MeHI0 ouToBo# mporpammsl Microsoft Exchange Client nnn Outlook
BeiOepute [Cepsuc | [TapameTpsr].

2 TlosBurcs nuanorooe okHO “‘Ilapamerps”. Beibepute BKIaAKy ““YHUBepcaiabHas
moyra”.

3 Vnamure comepxumoe mons “Tlamka” B Onoke “Ilarka ajst XpaHEHHUS TOIOCOBBIX/
(haKCHMUITEHBIX COOOIICHMA ™.

4 Haxwmure OK.

Ha3sHauyeHue Smartphone Server B kKa4ecTBe XxpaHunuiwa coobleHnn us
Mailbox Administrator

Bremonnawute crenyroniie neiicTBus:

1 B mmaBHOM okHe Mailbox Administrator ABayKIpI METKHUTE MO TOYTOBOMY SIIIUKY, JJIS
KOTOPOTo TpeOyeTcs 3a/1aTh XPAHUIIHUIIE COOOIICHHH.

2 [losButcs muanoroBoe okHO “‘PemakTmpoBaHWe MOYTOBOTO suKa”. Beroepure BKIAIKY
“Ilpyrue”.

3 VYmanure comepxxumoe nonst “Tlanka” B 6noke “Tlamka s XpaHEeHHsI TOTOCOBBIX/
(haKCUMUITEHBIX COOOIICHMIA ™.

4 Haxwmure OK.
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CeTeBble NMPOTOKONbI

Cucrema yHHBEpPCAIBHOM ITOYTHI UCTIONB3YET CIETYIOIINE CETEBBIE MPOTOKOIBI:

+ TCP/IP
+ MAPI
TCP/IP

TCP/IP ucnonb3yeTcs B KadecTBE MPOTOKOIA TPAHCIIOPTHOTO YPOBHSA JUIsi OOMEHA JaHHBIMU
Mexay Smartphone Server, Microsoft Exchange Server u komnbstotepom nons3osatens. TCP/
IP mpuMeHsieTcs U1 iepeiadydl COOOIIEHNH MEX Ty STUMHU MaIlIHAMH.

Ilpumeuanue: MAPI ucnonvsyemcs 6 kauecmee NPOMOKOIA ceanco8ozo yposus. MAPI
MOHCEM UCHONB308AMb 000U NOOJEPIHCUBAEMBIU NPOMOKOL MPAHCNOPIMHO20 YPOBHS, OOHAKO
071 QhyHKyUuU 80CNpoU38edenUs CoooueHull no meieoHy 8 kauecmsee NPOMOKONA CEAHCOBO20
u mpancnopmuo2o yposteti ucnoivzyemcs npomokon TCP/IP. Ilosmomy Smartphone Server,
Microsoft Exchange Server u Komnvlomepvl NOIb308ameneli 8 Kauecmee npomoxond
MPAHCnoOpmHO20 YposHs 0oicHbl ucnonvzosamo TCP/IP,

MexceTteBou akpaH anA Intranet/Internet

MeskceTeBol dKpaH TpemHa3Ha4YeH s 3aiuThl BHyTpeHHed cetu (Intranet) oT mMOMBITOK
HECaHKIMOHUPOBAHHOTO JocTyna u3 BHemHeid cetu (Internet). DTy mporpammy AoibKeH
YCTaHOBUTH CHCTEMHBINH afMUHUCTparop. Smartphone Server obecniedrBaeT OOIIYIO 3aIIUTY
CCaHCOB B3aMMOJICHCTBUS MEXKAY KIMEHTOM W CEPBEPOM, OIHAKO, O0CCIICUMBACMBIH WM
YpOBEHb OE30MAaCHOCTH HE MOXET 3aMEHUTh YpPOBEHb, MPEIOCTABISIEMBIH MEKCETEBBIM
SKpaHOM (C HCIIOB30BaHUEM TaKUX POTOKONIOB Kak SSL (Secure Socket Layer) u PPTP (Peer-
to-Peer Tunneling Protocol).

ApapecHasa KHura

Anpecnas xkaura NOVAVOX wucnions3yercs I BHECEHUS HOMEpOB TelreoHa, (akca mimm
GSM SMS. Coo0mieHust MOTYT OBITh OTIIPABIIEHBI IO ATHM ajpecam ¢ momoIinbio NOVAVOX
TpaHCIIOpTa.

TenedoHHbIN MHTEepdenc nonb3oBaTens

Cy1ecTByIOT JiBa crioco0a cBsizu ¢ Smartphone Server mo tenedony.

3BOHOK aboHeHTa, He ABNAIOLWErocq rnosibsoBaresnem, (C BHeWHero
TenejoHa) Ha BHYTPEHHUUN TenedoH, KOTOPbIA 3aHAT USTN He OTBe4YaeT

Hawnbomee TummuHas cuTyanws, BO3HUKAIOMIAs B Ipolecce CBs3m ¢ Smartphone Server
a0OHEHTa, HE SBJIAIONIETOCS TOJB30BaTelieM: a0OHEHT 3BOHHT (C BHEITIHEro TeiedoHa) Ha
BHYTpeHHUI TenedoH, KOTOphld 3aHAT win He oTrBedaer. YATC momkHa OBITH
3amporpaMMHUpOBaHa TakK, YTOObI B 000UX CITydasX COSMHUTH 3BOHSIIETO C 000 T0CTymHOM
JMHUEH, KOTopask HapsAMYIo NOACOeIMHEHa K TenedonHoH muare Smartphone Server. B atux
coygasx YATC mepemaer cepBepy IepBOHauanbHO HaOpaHHbI HOMep (depes DID).
Smartphone Server wucmonas3yer 3Ty HWHOOPMANHIO, YTOOBI MPEHJIOKHUTH 3BOHSIIIEMY
HEMEJICHHO OCTaBUTh COOOIEHHE Ha COOTBETCTBYIOIIEM TeleoHe (ecamu Ha HEM
3apEruCTPUPOBAH TOIHKO OJIMH TIOJIB30BaTENh ), TM00 BRIOPATh OJHOTO U3 IBYX MK OOIBIIETO
YHCIIa T0JIB30BaTeNeH, 3aperuCTPUPOBAHHBIX 110 TOMY Tele(OoHy.

[pu Bocmpon3BeeHUN MEPBOI MoACKa3ku Smartphone Server MOXKET paclio3HaBaTh 3ampoc
oT hakCUMUIIBLHOTO ammapara. B aTom cirydae, Smartphone Server npuHIMaeT GaKCUMUITHHBIN
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JIOKYMEHT W MOMEIAET €ro B IMOYTOBBIM SIIMK MOJb30Barens. Eciu HoMep aapecara He
pacro3HaeTcs, TO (PaKCUMIUTBHBIN TOKYMEHT OyJIeT IIOMEIICH B OOIIIHI MTOYTOBBIN SATIHK (€CITH
OH cyiecTByeT). Eciu o0mimii mouTOBBIH SIIUK €Iie He CO3/IaH, TO Gakc MPUHAT He Oy/eT.

MpAamon 3BOHOK nosnb3oBaTenAa Ha Smartphone Server (¢ nn4HoOro
BHYTpeHHero TenedoHa)

HawnbGonee mpocThIM cnoco0oM J0CTyna abOHEHTa - IOJb30BATENsl CUCTEMbI K (DYHKIHMAM
CBOEr0 MOYTOBOTO SIIIUKa (IPOCIyIIMBaHUE, yAAaJCHUE WM MEepeHanpaBieHue MOTy9IeHHBIX
COOOIIEHMI, OTTIPaBKa COOOIIECHH JAPYTUM IOJb30BaTEsIM M Tp.) MO Telde(oHy sIBISETCS
npsiMoil 3BoHOK Ha Smartphone Server. ITocne ycTaHOBIEHHS COCIMHEHUS IIOJIb30BAaTEIlb
TIODKEH BBECTH CBOIl IMapoib, €CIM Ha Telne(oHe 3aperHCTPUPOBAH TOJBKO OIWH
TIOJIB30BaTENb, JTMOO BBECTHM CBOW KOJ IIOJB30BATENs, €CIU 3aperHCTPUPOBAHBI JBA WU
OoJbIIIee YHMCIIO MMOTb30BaTEICH.

C6ou npu 3aBepLieHUn paboTbl KOMNOHEHTOB

Ecnu IIpU 3aBCPIICHUN pa6OTBI OJHOT'O MJIM HECKOJIbKUX KOMIIOHCHTOB IMPOUCXOAAT C6OI/I, TO
pa60Ty KaXXJI0Iro U3 3TUX KOMIIOHEHTOB MOKHO 3aBEPIIUTE ITO-OTACIIBHOCTH.

Korga 3anymen Smartphone Server:

¢« SMPHONE.EXE - 310 ocHOBHOM KoMITOHEeHT Smartphone Server. OH o0ecrieunBaeT
(yHKIMOHMpOBaHUE Beero TeneoHHoro nHTepdeiica Smartphone Server, a Taxke paboTy
B CETU U CUHXPOHM3ALUIO MexKIy npoueccamy, Bkiaodas “UMSERVER.EXE”,
“SMS_SERV.EXE” u “VMEXCH.EXE”. Paboty Smartphone Server MOKHO 3aBEpIINTb
MyTeM 3aKpBITHs OKHa Smartphone Server.

+ UMSERVER.EXE — kOMITOHEHT, 00€CIIeYNBAONINI TOCTYI K HACTPOHKAM TOJIh30BaTeINs
B Smartphone Client. [Tocie 3aBepmienus padboTsl [Server sub-product] mporpamma
UMSERVER.EXE nponomxaer paborars. OHa 0CTaeTCsl akKTUBHOM U COXpaHsSIET
CIOCOOHOCTH MMPUHUMATH (Pakchl MosIb30BaTeNneil. YToOb! 3aBepnTh paboTy
UMSERVER .EXE, natepure B komanaHoi crpoke UMSTOP.EXE.

* SMS SERV.EXE — ob6ecrnieunBaet cBsizb ¢ GSM-MoneMoM. DTOT MOAYIb aBTOMAaTHYECKH
BBEITPY’KaeTcsl U3 MaMTH TpH 3aBepiieHny Smartphone Server. Takxe ero MOXKHO
OCTaHOBUTH, HaOpaB B KomaHaHOU cTpoke “SMS SERV.EXE —stop” .

Mporpamma Smart-4-Fax

[Taker Smartphone Voice Fax Server mocTaBiseTcss B KOMIUICKTE C IIPOTPAMMHBIM MOIYJIEM
Smart-4-Fax. 3TOT MOIyIlb MPEIOCTABISET IMOIB30BATENSIM BO3MOXKHOCTH TIOCHUIATh JIIO00H
JOKYMEHT CO CBOHMX KOMITBIOTEPOB Ha BHPTYaJIbHBIM (PAKCHUMUJIBHBIN amiapar, KOTOPBIH
npeobpasyert daiin B popmar TIFF u oTripaBiseT 3TOT JOKYMEHT Kak 00bIYHOE (DaKCUMILTEHOE
cooOIIIeHNe, WIN OTHPABIATh CO3JaHHOE TaKUM 00pa3oM (DaKCHMUIIBHOE COOOIIEHHE Kak
BJIO)KEHHE THCHhMa D3JIEKTPOHHOM TIIOYTH, WM, HAKOHEI, COXPaHATh (aill CO3JaHHOTO
(haKCHMHITEHOTO COOOITICHHS B JTI000M mamnke. Smart-4-Fax mo6apiseTcss B THAIOTOBOEC OKHO
MeYaT B Ka4eCTBE OJHOTO M3 IOCTYITHBIX IPUHTEPOB.

Smart-4-Fax oOpaOarbiBaeT cTosiliMe B O4Yeped Ha OTHPABKy (aKCHUMUIbHBIC 3aJaHus
COTIacHO MX TpuoputeTaM. IIpropureT 3amanus HazHadaeTcs monb3oBareneM. CymecTBYIOT
CIIeYIOIINE TPHOPUTETHI:

e Bricmmit
*  Bricokuit
e OOBIYHBINI
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* Hwuzknii

Beicmmii mpuOpHTET, KOTOPBIH MOJIB30BaTeNlb MOXKET HAa3HAYHMTh, 33JaeTCs IS KaKIOTO
nosib30Baresis B mporpamMme Mailbox Administrator. Ecnu akcuMunbHbIe 3aaHUs CO3AAI0TCS
MOJIb30BaTEJIeM Ha KOMIIBIOTEpE, Tlie He yCTaHOBJEeHa mporpamma Smartphone Client, To
3aJ]aHUsIM BCEr/ia Ha3HA4aeTcss HOPMAJIbHBIA TIPUOPHUTET.

AoMUHUCTPUpPOBaHUe o4yepenm coobLieHuin

[Iporpamma ’Ouepens cooOmennii” Smartphone TO3BOJISIET aIMHHHACTPATOPY YIPaBIATH
BCEMH 3aJaHHsAMH B ouepeaun Smartphone Server (mpocMmarpuBaTh WM HM3MEHSATh HX
cojiepKaHHE U CBONCTBA, yAAJATH 33/1aHUE).

B ouepenn monp30BaTenio pa3penieHo yIpaBisaTh TOIHKO CBOMMH COOCTBEHHBIMHU 33JaHUSIMHU.

[IpenycmoTpeHa BO3MOKHOCTh Ha3HAYCHUS! CTICUATIBHBIX TOIB30BaTeNeH, YITOTHOMOUSHHBIX
YOpaBIATh BCEMH COOOIEHUSMH, HaXOMAIMMHUCSI B odepenu Smartphone Server:
aJIMHHUCTPATOPOB M HHCIIEKTOPOB OYEPEIH COOOIICHHH.

IHpumeuanue: Ecnu nonvzosamenv yoamum paxcumunvhoe coobwenue uepes Smartphone
Message Queue, oHo ucuesHem u3 npedCcmasieHus, HO OCIMAHEMCcs Ha cepsepe ¢ NOMEmKOU
"yoanennoe". OxoHuamenvHoe npPaso Ha YoaleHue OOKYMeHma u3 0asvl MOabKo Yy
aomunucmpamopa. Ilpu yoanenuu 3a0anus aOMUHUCMPAMOPOM OHO YOAIUMCS U3 oYepedu U
Gaiin ¢ paxc-coobuwenuem ckonupyemes 8 "/Messaging\FAXOUT\DELETED\<user name>".

AOQMUHUCTPUpPOBaHUE oyepeam coobLieHuin

AnmMuHHCTpaTop odepenu cooOmieHnit Smartphone mMeeT mpaBa Ha MPOCMOTP, N3MCHECHHE
COZIEP’)KUMOTO UM CBOWCTB 3aJlaHMN BCEX TMOJIb30BATEINCH, a TaKkKe HA yNaleHUE WX 3aJlaHHH,
HAXOMAIINXCA B ouepenu Smartphone Server.

Jnsi Ha3HaueHHs TONB30BATENsl AIMHUHHACTPATOPOM OdYEpeaH COOOIICHHH Ha KOMIBIOTEpE
Smartphone Server HeoOXoauMoO co3aaTh TPyHIy mois3oBatenei “SPMQ Administrators” u
J00aBHUTh B HEE TAHHOTO TOJIL30BATENS.

Ha xoMmbroTepe aJMUHHCTpaTOpa OUYEpEAH COOOIIEHHH JODKHO OBITh YCTAaHOBJICHO
nporpaMmmHoe obecrieuenrne Smartphone Client.

KoHTponb o4yepeaun coobuieHnmn

Ecmm BrmrodeHa (yHKITHS KOHTPOJISA odepeny cooOmieHmii Smartphone, To Bce 3amaHwmsl,
HaXOJAIIUECs B ouepenu, mepeBoasTcs B cocrosHue “llpuusatus pemenus’. Pemenue o0
W3MEHEHHH JTaHHOTO COCTOSIHHSI TPUHHUMAeT HWHCIEKTOp. MHCIEKTOp MOXET MPOCMOTPETh
COZIEP)KUMOE 3a/IaHUsl, U 3aTeM NPUHATH WIK OTKIOHUTH 00palOTKy 3afaHusi, H3MEHHB €r0o
cocrosiHue Ha “B ouepean Ha ormpaBky”’ uiam “OTopaBka OTKIOHEHA” . “OTKIOHEHHBIE”
COOOIICHUS OTIIPABJICHBI HE OYAYT, IPU 3TOM OHHU COXPAHSIFOTCS B OUEPEIN COOOIICHHH.

Jis HazHadeHUs TOJB30BATENSI WHCIEKTOPOM OdYepend COOOIIEHW Ha KOMITBIOTEpe
Smartphone Server HeoOXomuMo co3narh rpymmy mois3oBatenein “SPMQ Supervisors” u
J00aBUTH B HEE JAHHOTO MOJIB30BATEINA.

Ha xommproTepe WHCHEKTOpa JODKHO OBITh YCTAaHOBIGHO MPOrpaMMHOE oOecredeHre
Smartphone Client.

Jlis BriTroueHust (PYyHKIIMU KOHTPOJISI o4epenu coodieHuil, B ¢aiiie Hactpoiiku CONFIG.VMI
moTpeOyeTCsl YCTaHOBUTH IS TIapaMeTpa “Supervision” 3Hadenue 1. /{11 ycTaHOBKH JaHHOTO
napamMeTpa BOCIIOIB3YHTECh CITyeOHOM MporpaMMoN IJisi HACTPOUKH CepBepa.

Bornee monpobHbIe cBeneHus o nporpamme “Ouepens coodieHunid” Smartphone npuBecHbI B
PYKOBOZCTBE TIOIH30BATENS.
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Cnyx6a KopoTkux coobweHun (SMS)

MpuHUMN paboTbl cny>X6bl oTnpaBku SMS

Jlist  ormpaBkm  SMS-coolOmieHnii B TporpaMMHOM obOecrnedeHun Smartphone Server
MpeyCcMOTpeHa criennanbHas ciryk0a oy HazBanueM SMS MAPI. Ora ciyx06a, 3amyckaemas
Ha KommbloTepe ¢ Smartphone Server, sSiBisieTCsI HEBUIMMOM 7151 TIOJIB30BATENICH M OTBEUAeT 3a
00paboTKy Bcex oTnpasisieMbix SMS-cooOieHui.

[Ipenmomaraercss, 9T0 I JIFOOOTO ITOJIE30BATENS ITOYTOBOTO SIITUKA, KOTOPHIH XOUYeT
BOCIIOJIB30BAThCS TAHHOW YCIYTOH, 3a/IaHbI CIICAYIONIIE TapaMeTphl:

¢ B Smartphone Server BxiroueHo yBeromieHue mo SMS (MeHIo [peueBas/yHUBEepCcalbHas
roura | Ucxomsmue yemyru ]).

» B Smartphone Server ycraHOBIE€HBI TapaMeTPbl HACTPOUKH, COOTBETCTBYIOIINE MECTHOM
cetru GSM (mento [Hactpoiiku | Ciyx6a kopoTkux coobmenuii (SMS)]).

JLTst yBEOMIISTFOIITAX COOOIIEHUT:

e VYBemomiuenue SMS BKITIOUACTCS JUIsl ONPEACICHHOTO MOJIb30BATEIs IIOYTOBOTO SIIUKA,
4eil HoMep MOOMIIBHOTO TenedoHa ykaszaH (Jiubo B nporpamme Microsoft Outlook B MeHO
[Cepsuc | Hactpoiiku | YII], kaonka “Jlanmee”, mnbo B mporpamme Mailbox Administrator
B muanore “OTKpBITH HOYTOBBIN SAMTUK ™ HAa BKIIATKE “YBemomiieHne .

Teneps, korma Smartphone Server moiay4aeT HOBOE TOJIOCOBOE WM (DaKCHMUIBHOE

cooOIIeH e ISl ITOTO TIOJIL30BATENS], TPOUCXOIUT OTIIPAaBKa YBEAOMIISIOIIETO COOOIICHUS Ha

MOOHITBHBIH Tesre(h)oH, HOMEp KOTOPOTO YKa3aH B HACTPOWKAX MOYTOBOTO SIIHKA.

CoobueHna SMS

Coobmenuss SMS, crenepupoBaHHble Smartphone Server, comepkar CIEAYIOUIYIO
MH(GOPMAIIHIO:
e Jlns yBEIOMIISIFOIIIUX COOOIICHUI:

Tekct yBemomuieHHs. DTOT TEKCT MIpeABapUTENbHO BBOAMTCA B Smartphone Server
(MeHt0 [peueBas/yHuBepcanbHas nouta | Ucxoasmmue yenyru], Bragka “SMS”) mis
KaXJIOTO0 TOJb30BATENsl TOYTOBOTO SANMKA. JIaHHBI TEKCT MOXET COJepPKATh
crenuanbHble CTpokH “Y%type” u “%from” (6e3 kaBbruek). IIpu ornpaBneHnu
BJIaJeNIbIy OYTOBOTO SIIMKA YBEAOMIICHHS O HOBOM BXOISIIEM COOOIIEHHH BMECTO
“Optype” TmoAaCTaBIsAeTCSs THN MOJy4YeHHOro cooOmenust (“‘roigocoBoe” Wi
“(haxcumuiibHOE”), a BMecTo “Yfrom™ - cogepskumoe ot “FROM:* cooOiieHus.

Mporpamma Mail-to-Fax, Web Access

Monyns Mail-to-Fax mo3Bonsier OTIpaBisATh (aKCHMWIBHBIE COOOLICHUS C TOMOIIBIO
3NIEKTPOHHON TOUTHI, Oe3 mpenBapuTenabHoi yeraHoBku 10 Smartphone Client.

O6wue TpeboBaHuA AnAa paboTbl

Hns pabotel Mail-to-Fax HeoOxonuMo yOenuTbcs B HadWYWH JIMLEH3WH HA 3Ty ONLUIO H
JIOyCTaHOBHTH Ha cepBepe Smartphone maketsl Adobe Reader u Micorosoft Office mocnennux
Bepcuii. Mail-to-Fax wmcmonp3yer apaiBepsl IeYaTH ITHX MPOAYKTOB IS KOHBEPTAITUH
cooOmiennii B pakcuMuitbHBINA Gopmar. [Tocne yecranoBkun MS Office HeoOXomuMo 3aITyCTHTH
Microsoft Outlook ¢ akTuBHOW ydYeTHOW 3almUChI0 MIIM HACTPOWb KOHHEKTOp smtp/pop3 K
MOYTOBOMY CEpBEPY uepe3 yTuiuTy SpSettings.
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PykoBoacTBo nonb3oBatena Mail-to-Fax

B kparkoBpeMeHHBIE NMPOMEKYTKH BpeMeHH Mail-to-Fax u3BiekaeT HOBBIE SJIEKTPOHHBIC
IHChbMa M3 CBOETO IIOYTOBOIO fIIMKA M Pa3MEIlaeT 3aJadd Ha OTIPaBKy (haKCHMMIBHBIX
COOOIIEHHUIL.

[Mo ymom4anuto, HOMep Uil OTHPABKK M3BJIEKAETCS M3 TeMbI MUchbMa. [Ipu 3TOM B paszzene
[mail to fax] smphome.ini 3axan napametp Phoneplace=subject.

Homep momyuarens MOXeT Takke yKasblBaTbCsi B Teje mnucbMa. llpu 3tom B pasmene
[mail to fax] smphome.ini nomken ObITh 3anan napametp Phoneplace=body. B Tene nucema
JIOJDKHA TIPUCYTCTBOBAThH CTpOYKa clieaytoriero ¢popmara: "PrimaryNumber:84951112233".
Ecnu Tpebyercst oTIpaBUTh COOOIIEHHE N0 HECKOJIBKIM HOMEPOM HEOOXOIMMO HCIIONb30BaTh
paznenurens ;"

Ha pucynke 1 mpuBeneH nmpumep co3laHHs 3JIEKTPOHHOTO COOOIIECHHS IJisi OTIIPABKH MO
(hakcy uepe3 3IEKTPOHHYIO TIOUTY.

= +74951234567; +78121234567@,,123 - Coobuenne (HTML) ? BH - 0O X
COOBLEHWE BCTABKA MAPAMETPEI CQOPMAT TEKCTA PELLEH3MPOBAHIE
H © O =
Komy.., fan@mycompany.com
=1
Konwus...
OTNpaEnTE
Tema 74951234567, +78121234567@,,123
Baoakerue = |TenedoHMa cema.jpg (1 MEaiiT]

Puc. 1: IIpumep co30anus 31eKmMpoHHO20 COOOWEHUs

R Buumanue. Bece cuMBONEI, He OTHOCAIMECS K TeaeOHHOMY HaGopy HoMepa, OymyT
aBTOMaTH4ecKH yaaneHsl. Habop pemakTipyeMbIXx CHMBOJIOB yKa3aH B HACTPOEYHOM (haiie.

[Tocne 3aBepieHUs OmNepalyu MEPEChUIKU (PaKCHMHUIBLHOTO COOOIICHHUS, OTHPAaBUTENb IO
JJICKTPOHHOW TOYTE TMOJy4YaeT MOATBEPXKICHUE O JOCTaBKE JIMOO YBEIOMIICHHE, O HE
JIOCTaBKU (Dakca, eciid ObLJIO COBEPIICHO MAaKCHMAJbHOE KOJHUYECTBO HEYIAUHBIX IMOIMBITOK
OTIPABKH.

[11aGnoHkI OMOBEIIEHUS O pe3yibTare oTnpaBku (pakca uepe3 Mail-to-Fax penaktupyrorcs B
(hatimax drmail.txt, ndrmail.txt u pacmonoxeHsl B karajgore Smartphone Server\Messaging.

MNpaBa Ha oTnpaBKy

B pasnmene Smartphone TonocoBas moura->YcraHoOBKU:->mail-to-fax MOXXHO HacTpOHTH
nmoBeaeHne mail-to-fax mpu ormpaBku pakcos (puc 2).
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TenethoHHLIE SE0HKK ] Cepeep ¥T1 ] Azbim ]
Ofwme TenedgoH ] MNpwem AAHHED 0T SEOHALLED ] PaKc ]
UepHeiA/GenkIi crivcku Mail to fax

Janycr, coyioel

v iZanyckare npd cTapre Unified Messaging. vap$

0TNpaENATE OT:

&+ Monbzosatens MAM AQMMHHCTRETOR
" Nonezosatens

7 AgrHHHCTpaTOR

oK | Cmvena

Puc. 2: Hacmpoiika npagun omnpasku ¢paxc-cooouyerul.

Mail-to-Fax paboTaeT B Tpex pexumax:

ITonb3oBarens

OTtnpaBka hakca-cooOIIEeHUS MPONU30MIET TOIBKO B CIIy9Iae COBIAICHUS dJICKTPOHHOTO aapeca
OTIIPaBUTENSA C aAPECcOM, YKa3aHHBIM B Tojie "YBEOOMIICHHE IO 3JIEKTPOHHOH mmouTe" B
Mailbox Administrator. ®akc-coo0IIeHHEe OTIPABUTHCS OT UMEHHU IMOJIB30BATENS ITOYTOBOTO
SIIUKA, KOMY TIPUHAIJICKUT ICKTPOHHBIHN asipec.

[Tonmp30Barenp WM aMHHACTPATOP

Eciu anekTpoHHBIM anpec OTHpaBUTEIS COBMATACT C aJAPECOM, YKa3aHHBIM B TIOJC
"VYBemomiieHHE 1O 3NeKTpoHHOM moute" B Mailbox Administrator, dakc-cooOmieHue
OTIIPABUTHCS OT UMEHU TIOJIH30BATENIs TIOYTOBOTO SIIIUKA, KOMY MPUHAIJICKUT ICKTPOHHBIH
aZpec B MPOTHBHOM CITydae cOOOIIEeHUE OTIIPABUTLCS OT MMEHHN mail-to-fax service.

A nMuHHCTpaTOP

Bce coobmenus OyayT oTIpaBisaThCSA OT MMEHH mail-to-fax service.

HOononHutenbHaAa uHopmauma o pabore Mail-to-Fax

R Brumanume. Mail-to-Fax v.2.0 nomnepxmuBaer opmars! daiinos pdf, doc, docx, rft, txt,
jpg, bmp, tiff, png. B HacTpoeunoMm ¢aiine smphone.ini aAMHHACTPATOP MOXKET COKPATUTH
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CIHCOK TOJICP)KUBAEMBIX (POPMATOB a TaKKe HMCIOIb30BaTh (WIBTP JJIsi UTHOPUPOBAHUS
HEXeJIaTeIbHBIX (ailiioB

R Braumanne. OOpabaThIBaIOTCS TONBKO HEMPOYMTAHHBIE THChMa BO BXOMISIIHAX
coobmenusx Outlook, moaromy OyayT yaajieHbl BCe HEMPOYUTAHHBIC TUChMA.

R Buumanue. I'padudeckue popMatsl haiiioB npu HEOOXOMMMOCTH GYIYT aBTOMATHIECKH
MacmTadHupoBaHbl B popMar pakCUMIIIBHON CTPaHUIIBI ¢ IOTEpEi KauecTna.

PykoBoacTtBo nonb3oBaTtenAa Web Access.

WHCTPYKITMIO TI0 YCTaHOBKE W HACTpolike BeO-kimeHTa misi cHCTeMBI (hakc-cepBep
Smartphone Brr HaiineTe B pykoBomcTBe Smartphone Server Web Access - PykoBomcTBO
aJMMHHCTpAaTOpa.
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Ii1aBa 3: YcranoBka u
conpoBoxkaeHue Smartphone

Pe>xum aBTOMaTU4eCKOMN YCTaHOBKMU

Smartphone Client m Smart-4-Fax MoryT OBITH YCTAaHOBIICHBEI B PEXHUME aBTOMAaTHYECKOMH
YCTaHOBKH 0e3 y4acTus mnosib3oBaresisi. CHCTEMHBIH aJIMHHUCTPATOP MOXKET OCYIIECTBUTDH
aBTOMAaTHYECKy0 yCTaHOBKY Smartphone Client Ha KOMIIBIOTEpHI MOJIb30BaTenel. s sToro
UCTIONIB3YETCsl aBTOMaTHUYECKHI PeXUM IporpaMMbl ycTaHoBkH Install Shield .

I[J'IH BBIIIOJIHCHHSI aBTOMAaTHYECKON YCTAaHOBKHU:

1

Pasmectute ycranoBouHbIe daitnel Smartphone Client B o01meit nmarnke daiin-cepsepa,
JOCTYITHOM JUISl BCEX TTOJIb30BaTEIEH.

C nomo11pIo IF000T0 TEKCTOBOTO PEeIaKkTopa OTKporTe (paiin “‘setup.iss”, pacronoKeHHBIH
B Karajore “Setup”.

Hatigute napametp “szDir” u B cityyae HEOOXOJMMOCTH OTKOPPEKTUpy#iTe ero. OH
oTIpeJieNisieT NanKky HazHadeHus i ¢aitnoB Smartphone Client.

Haiigure nmapametrp “Lang” u B cimyyae HeOOXOAMMOCTH OTKOPpEKTHpy#Te ero. OH
onpenesseT Koj sS3bikoBoi nmoanepxkku Smartphone Client. JlonmycTUMBI CleAyOLIHE
KOJIBI:

0009 - Aurnuiickmmit
0019 - Pycckuit
3akpoiTe BCe OTKPHITHIC (DAMITBI.

Termeps MOKHO HACTPOHUTH cIToco0 ycraHoBkru Smartphone Client m Smart-4-Fax Ha
KOMITBIOTEPHI TToJb30Bareneit. s nomenoB Windows 10, Windows Server 2012, 2016
MBI PEKOMEHAYEM NPUMEHATH QYHKIHIO CLIEHAPHs, aBTOMAaTHUECKH 3aIlyCKaeMOro IpH
3arpy3ke komnbtorepa. Mcmonb3ys “User Manager for Domains” Ha cepBepe KOHTpoILiepa
JIOMEHA, MOYKHO HA3HAYUTD BBIITOTHICMBIN (aiii, 3aITyCKaloMMNCcs KaxXIbli pa3 nmpu
BXO/I€ TTOJIH30BATENS B C€Th. B 3TOT BhImonHsemsbid ¢aitn (tuma CMD i BAT) BBeaute
CJICAYIOIIYIO CTPOKY:

<myTh K Tamke Ha (aiii-cepBepe, IJe pacloNaralTcs yCTaHOBOUYHBIC (hailirbl
>\setup.exe -s

Jnst oGecriedeHust OCTYTIa IMOIb30BaTeNel K 3TOH Mmarke MOYKHO BOCIHOJIB30BATHCS
KoMaHoH “net use”. bonee moxpobHas nHpopMaLUs OTHOCUTEIBFHO CIIEHAPHUEB,
3allyCKaeMbIX IIPU BXOJIE B CHCTEMY, COJIEPKUTCS B JOKyMeHTauuu 1no Microsoft
Windows 10, Windows Server 2012, 2016 1 B UHTepaKTHBHOH CIIpaBKe.

Hpumeuanue: Aemomamuueckas ycmanoska Smartphone Client u Smart-4-Fax moocem
ObImb npouzeedena moavko 0our pas. Eciu na komnviomepe noib308amenst yice yCmaHog1ena
Kaxasa-1ubo eepcusi dannozo 110, mo agmomamuieckas yCmano8Ka 8blnoaHeHa He 6ydem. Jns
VCMAHOBKU OAHHO20 HNPOSPAMMHO20 00ecnedeHus, Noab308ament0 Nnompedyromes npasa
AOMUHUCIPAMOopa.
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YaaneHHaA HacTpouKa

ITocne toro, kak Smartphone Client ycTaHOBIEH, MOXKET OBITH IPOBEIEHA €0 ymajieHHas
HacTpoiika. [Tpoiecc aBTOMaTHUECKON yIaleHHOH HACTPONHKH OCYIIIECTBIISETCS B J[Ba ATAMa!

» Peructpamus nonp3oBareneit B 6asze maHHbIX Smartphone Server.
* VYnmaneHHas HacTpolika npuiokeHus Smartphone Client Ha KOMITBIOTEpaxX MOJIH30BATENEH.
B npouecce ynaneHHOM HaCTPONKH aBTOMaTHYECKU OCYILLIECTBISIOTCS CIEAYOIIHE ONEpaLiuu:

» JloOaBnsieTcs ciyx0a Smartphone, HacTpanBaemas COIIacHO IapaMeTpam,
OIIpeeTICHHBIM B KOH(UTYpali IOUTHI IO YMOTYaHHUIO.

[Ipu ycTaHoBKe MmapamMeTpoB, HEOOXOAWMBIX JUISI aBTOMAaTHYECKOH YOaJIeHHOW HACTPOMKH,
00paTUTeCh K CHCTEMHOMY aJIMHHUCTPATOPY.

Perncrtpauma nonb3oBatenen B 6ase aaHHbIX Smartphone Server
s peructparuu mons3oBaTeneit B 0aze qanHbIX Smartphone Server:

1 C moMo1sIo JIF000TO TEKCTOBOTO PEaKTOPa, CO3aiTe TEKCTOBBIH (haiiin 0a3bl JaHHBIX
(manpumep, “USERS.CSV”). Jlannslii ¢aiin 1ookeH coAepkaTh CIIMCOK MOJIb3oBaTesen
Smartphone u mapaMeTpbl HACTPOWKH MOJKITFOYCHHS K Smartphone Server s KaKI0ro
nojib3oBares. bonee monpoOHas nHpOpMAIHsL, OTHOCSIIASACS K TEKCTOBOMY (aiity
TTOJIB30BATEIHCKON 0a3bl MaHHBIX, IPEICTABICHA B IPUJIOKECHHIH B paseie "TeKCTOBbI
(haiin moap30BaTeIbCKOM 0a3bl JAaHHBIX" HA CTpPAaHHMIE 1.

2 Ecnu 6a3a nanneix Smartphone Server conepKHT 3alMCH, TO CIIMCOK
3aperUCTPUPOBAHHBIX ITOJIb30BATENCH MOXKET OBITh SKCIOPTUPOBAH B TEKCTOBBIN (aiin
0a3bl JaHHBIX, U 3aTE€M OTPEIAKTHPOBAH.

Hns aToro:

a) 3amycrurte nporpammy Mailbox Administrator.

b) B rimaBHoM meHro BeiOepuTte [Daiin | Dxcmopt].

c) BBeaure ums daiina. baza nanHbIx OyneT coxpaHeHa IO/ YKa3aHHBIM HMEHEM.
d) OTkpoiiTe TaHHBIN (aili TIOOBIM TEKCTOBBIM PEAaKTOPOM.

e) KaxxnoMmy momb3oBarenio yKaxute UMs ydeTHOU 3amucu. B maHHBIA Qaiin Taxke
MO’KHO BHECTH JIaHHBIE, OTHOCAIINECS K HOBBIM T0JIH30BATEISIM.

f) CoxpaHuTe U 3aKpoiTe (aii.
3 3apeructpupyiite monas3oBareneil B (aiine 6a3pl JTaHHBIX Smartphone.

Hns aToro:

a) 3amycrurte nporpammy Mailbox Administrator.

b) B rimaBHOoM meHto BeiGepute [Daiin | Ummnopt].

c) OrkpoiiTe TEKCTOBBIN (haiiil MOJIb30BATEILCKOM 0a3bl TaHHBIX.
JlaHHbIe MONTb30BaTENeH 3aperncTpUpPOBaHbl B 6a3e NaHHBIX Smartphone.
HacTtponka npunoxenua Smartphone Client

Ecnu muist monb3oBarestst onpeencH mapameTp “Account” (CM. BBIIIE), TO IJIS TIOJIB30BATENS B

manke “C:\Program Files\Smartphone Server\Messaging\Login”, Haxoasmieiicst B Smartphone

Server, OymyT co3maHsl cnenyromue 2 aina:

» ®aiin “<account name>.VBS” conep KT BBI30B MPOIEIYPHI PETUCTPAIIAN TTOTH30BATEIISI

o @aiin “<account name>.BAT” npexcrasisier co0oii malIoH TS ClieHapys BXO/a B
CUCTEMY, 3allycKaromui “<account name>.VBS”
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PeKOMeHIlyeTCSI MMOJIB30BAaThCAd CHCHApUAMH, HUCIOJIHACMBIMU IIpU BXOAC B CHCTEMY, A
momenoB Windows 10, Windows Server 2012, 2016. C momomipio mporpamMmer “User
Manager for Domains” Ha KOHTpoJUIepe TOMEHa MOXKHO 3a7aTh (ailyl, BEIIOJHIEMBIH TpH
BXOJIC B CUCTEMY OJIHOTO WJIM HECKOIbKUX MOJIb30BaTEICH.

Bornee monpoOHbIe CBeIeHNs O CIIEHAPUSX, 3aITyCKAaeMbIX TIPH BXOJIC B CHCTEMY, IPUBE/ICHA B
nmokyMmeHTaruu mo Microsoft Windows 10, Windows Server 2012, 2016 1 B ”HTEpaKTHBHOM
CTIpaBKe.

Ilpumeuanue: Yoanennas nacmpoiixa Smartphone Client modcem 6vblmb 6bINOIHEHA MOLLKO
ooun pas. Ecau Smartphone Client yoice 6vin Hacmpoen Ha KOMRblOmepe Nob3068ameis, mo
VOQNEHHAs. HACMPOUKA HE803MOICHA.

Co3aaHue NoYTOoBbIX ALWKOB

DTOT pasaen COmep KUT OIMUCAHUE TPOIecca CO3MAHMSI IIOUYTOBBIX SAITHUKOB.

YCcTaHOBKMW YHMBepCcasibHOW NOYTbl MO YMOM4YaHUIO

Mailbox Administrator, co3maBas ITOYTOBBIHA SAIIHK, HCIIONB3YET TI0 YMOIYAHUIO CIICTYIOIIHE
YCTaHOBKH:

e KOJI MMOJIb30BAaTEe/s YCTAHOBJCH HA HAMMEHBIIICE YHCI0OBOE 3HAYCHHE, KOTOPOE eIlle He
3ape3epBUPOBAHO B KAUSCTBE KOJa /ISl IPYIoro Mmojib30Bareiis (HaMMEHbIIIee 3HAYCHUE
KoJIa paBHO 1).

» lMmeHeM 10IB30BaTEIs CUUTACTCS “‘TIOJIL30BATElNh .

 [lamka aj1st COOOIICHUI U MPUBETCTBHIA Ta XKe, YTO M KO MOJIH30BATENS.

 SI3pIK mONB30BATENS IS BCEX MOACKA30K (Kak OmpeesieHo B oyoke “CucteMHOe
npuBeTcTBUE” BKIaaku “OO0IIme” AMajoroBoro okHa [ YHuBepcaabHas mouTa |
YcTaHOBKH...]).

» Howmep Tenedona oneparopa Jis MOYTOBOTO SIIUKA (Kak onpeaeieHo B 61oke “ “Tenedon
oneparopa” Bkiaaaku ‘“TenedoH” muanoroBoro okHa [ YHuBepcalibHas 104Ta |
YcTaHOBKH...]).

» [lapamerpsl ans nepenadn (aKCUMIITBHBIX COOOMIEHUH M3 TIOYTOBOTO SIIIUKA (COTIIACHO
conepxumomy Bkiaaku “O®AKC” nuanoroBoro okHa [ YHUBepcalbHas 1MOYTA |
YcTaHOBKH...]).

Co3paHue No4TOBOro AWKMKa ¢ ucnonb3osaHuem Mailbox Administrator
Jli1st co3maHus MOCTOBOIO sAlMKa n3 okHa Mailbox Administrator:

1 B maBHoM MeHro BbiOepute [Daiin | Hoswlit...]. [losiBuTcs auanoroBoe okHO “HoBbrit
IIOYTOBBII MUK .

2 BsemuTe 100aBOYHBIN HOMED IOJIE30BATENA. DTOT HOMEp OylIeT aBTOMaTHIEeCKU
ucnonp3oBaH Kak “SAmuk Ne” n “Ilamka st cooOIIeHU 1 MPUBETCTBUH .

Ilpumeuanue: Eciu 006a6ounblli HOMep yoice UMeem NOYMObLL AWuK, npagee nois ‘“Auwux
Ne” nosisumes coobwgenue “Homep yoice cywecmseyem”, a npasee nons — “llanka ons
coobwenuti u npugemcmeuil” - coobwenue “Ilanka yoice cywecmeyem”. B smom cuyuae
Heobx00uMo 8blopams Opy2oil Homep 0151 KoOd NOAb308AMEsl.

3 Bseaute ums (hamMuinio, UMs) IOJIb30BATENS UM HAXKMUTE KHOIIKY A/IpecHasi KHHUTa,
4yTOOBI OTKPHITH aApecHyto KHUT'Y Exchange u BeIOpaTh monb3oBares.

x99

4 Bmone “Ilamka anst cooOIeHnid M MPUBETCTBHIA BBEAUTE UM (paiiyia Ha )KECTKOM JHCKe
cepBepa, re OyIyT XpaHUThCS BCEe COOOMIEHHS IS TTOTB30BATEINS, WIIM HAXKMHUTE KHOITKY
IMamnka, yTOOBI BEIOPATH CYIIECTBYIOIIYIO MAMKy. MIMsI anky MOXKET BKITIOYATh OYKBBI WITH

18020170} 38
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5 Bseaure HOMep TenedoHa oneparopa (He 00s13aTEIBHO) B YCTAHOBUTE (PIIAXKOK
“BraenrHnii”, €ciau 3T0 BHEITHAN Tene(OH.

Ilpumeuanue: Ecnu 5mo none ocmagums nycmuvim, Oy0em ucnoib3o8an HOMep CUCEMHO20
onepamopa.

6 B packpeiBaromemcs cincke “SI3bIK monp30BaTens’” BEIOEPUTE TIIABHBIHN SI3BIK AJIS
H0JIb30BaTeIs.

7 Haxmure Ha YCTaHOBUTH NAPOJib....

8 Baenure u moATBEpANTE MAPOIB NOIb30BATEN. [1apoib JOKEH COCTOSTh U3 HE MEHEe
4eM YeThIpex uQp.

9 Haxwmure kaHoniky OK.
10 Eciu Bei commacHbI ¢ mapaMeTpaMu HOBOTO TIOYTOBOTO SIIHMKA, HAKMUTE Ha IIpuMeHUTS.

JlBe npyrue BKIaJKH JaHHOTO TUAIOTOBOTO OKHA - “Jlpyrue” u *“YBemomieHue” - MOTYT OBbITh
3aIOTHEHBI OO cpasy ke, aubo moxke. OHM HE CYMIECTBEHHBI I (DYHKITHOHHPOBAHUS
MOYTOBOTO SIIIMKA, HO CYLIECTBEHHBI [UIA MOJIb30BATENs, TAK KaK MO3BOJIAIOT €My B MOJHOU
Mepe HCI0Ib30BaTh BO3MOXKHOCTH Smartphone Server.

Bknapka “Apyrue”

Ota BKJIaJIKa JOJHKHA OBITH 3aIl0JTHEHA, €CIIH TOIL30BaTeNb KeJlaeT MoIydaTh U YUTaTh CBOU
(akcumunbHbIe cooOmeHus. OHa Takke TO3BOJSIET €My BOCIOJB30BAThCA TIIABHBIM
JIOCTOMHCTBOM YHHUBEPCAJIBHOW TOYTHI - IMOJIYYCHUEM CBOMX TOJIOCOBBIX, (DAKCHMUIIBHBIX
COOOIICHMIA U COOOIIICHUH AIIEKTPOHHON TTOYTHI Ha OJIUH CEPBEp.

1 Bmone “dakc s NOCBUIKK BBEIUTE HOMEP (PAKTHUSCKOTO (haKCHMUIBHOTO arapara,
Ha KOTOPOM I0JIb30BaTel b OYAET IMOy4Yars CBOM (DaKCHMIIIBHBIE COOOIICHMSI, TIOCITaHHbIE
IS uTeHus (oToOpaXkaeMble Ha DKpaHe MOHUTOPA HITH HalleYaTaHHbIC Ha OyMare Juist
(hakcoB).

2 VYcranoBute GITaKoK “BHENTHUIT”, €CII HOMEp SABJISETCS BHEIITHIM.

3 Bmone “dakc 11 moydeHrss” BBEIUTE HOMEP BUPTYAIBHOTO aKCUMUIIHHOTO armapara,
KOTOPBIN TIOJH30BATEINb JaeT B KAYECTBE HOMEpa CBOETO (haKCHMUIIBLHOTO armapara. Tak
KaK KaXK/IbIH ITO0JIb30BaTeb KIMEET CBOM OTIIMYHBIN OT JPYTUX HOMEP (GaKCHMUIHLHOTO
anmapara, Smartphone Server MOXeT ONPENCIUTD, KTO SBISICTCS MOTyYaTeIeM BXOISIINX
(haKCUMUITEHBIX COOOIIICHMI, U OTIOBEIIATH MOIyYaTelei, KOoTJa OHU X MOIyJaroT.

4 B “Tlanka aiist XpaHEHHS TOJI0COBBIX/(DaKCHMUIIBHBIX COOOIIEHNI MOXET ObITh YKa3aHa
cymecTByromias manka Exchange Server monp3oBarens, Kyaa OymnyT MOCTyIarh Bce
rOJIOCOBBIE U (haKCUMMIBHBIE coOOmeHus. [ BpiOopa nanku Haxkmure KHONKy Ilanka.
Ecnmn nannoe nose OyneT OCTaBiIeHO MyCThIM, COOOLICHHUS OyIyT COXpaHAThCA Ha
Smartphone Server.

Bknapgka “YBegomneHue”

OTa BKIIaJKa JT0DKHA OBITH 3aIlOTHEHA, €CIN TT0JIh30BaTelb KETaeT MOoTyJaTh YBEIOMICHHS O
MNOCTYIUICHUH COOOLIEHHH B €ro MOYTOBBIM SIIMK. MMeercst aBa THIIAa yBEIOMIICHHH -
AIIEKTPOHHON MOUTOHN WK 10 TenedoHy (YBenoMieHue mo teaedoHy).

JLtst Tomy4ueHus yBeTOMIICHHH 110 TeneoHy:
1 Ycra"osure (praxok “BriaodyuTs”.

2 Bmone “Tenedon” BBemute HOMEp TeledoHa, T0 KOTopoMy Smartphone Server TomKeH
3BOHHT, €CJIM B IAHHBII MOYTOBBII AIIMK MOCTYIHIO HOBOE COOOIICHHUE.

3 YcranoBute (piaxok “BremrHuit”, ecim HoMep TenedoHa SIBISIETCS BHEITHUM.
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4 Bmone “Bpems Hadana” BBeIUTE BpeMsI Hauajia mepuoja cyTok, korjma Smartphone Server
MOJKET 3BOHUTH TI0 HOMEDPY, YKa3aHHOMY B ojie “Temedon”.

5 Bmone “Bpems koHIa” BBeIuTe BpeMsl KOHITA TIEpHoaa CyTOK, korma Smartphone Server
MOYKET 3BOHUTH 110 HOMEPY, YKa3aHHOMY B mione “Temedon”.

gl{nﬂ MOJyYEHUs YBEIOMJICHUH 110 SIEKTPOHHOM moyTe:
1 YcraHosute (uraxok “BKIodnTs”.

2 Ecnu nosip30Barens jkenaet, 4T00bl caMo coo0IeHre ObII0 IOCIaHO BMECTE C
yBemomIieHHeM, ycraHoBuTe (maxok “Ilocrmare coobmenue”.

3 Bmnone “Anpec” BBeAuTe aapec ICKTPOHHOM MOUTHI, [0 KOTOPOMY IOJIb30BATENb KEIAeT
MOy4aTh YBEJOMIICHHUS.

Ilpumeuanue: Adpec, 66edennviii @ 3mo noie, OONHCEH OMAULAMBCSI OM aodpeca, N0 KOMOPOMY
noIb308ament Noyyaem coobujenus snekmpounol noumsl om Microsoft Exchange Server
(nanpumep, adpec snekmpounol noumvl Internet). B npomuenom cayuae éce coobwenuss 0s
noavsosameinsi Oyoym nocmynams Ha Microsoft Exchange Server 0saswcowvi: 60-nepgulx, xak
00bIuHOE COOOUEHUE DIeKMPOHHOU NOYMbL U, 60-6MOPbLIX, KAK Y8eOOMJIeHUe C MmeM dice
coobuyeHuem 8 Kawecmee NPULONHCEHU.

@ECHI/I MOJIb30BATEII0 HEOOXOAUMO MOJyYaTh YBEJAOMIICHHE HAa CBOW MOOWIBHBIA TenedoH,
HCIIOJNIB3YS CITy’KO0y KOPOTKUX coobmieHutt (SMS):

1 Ycranosute guaxok Ciay:xk0a KOPOTKUX coodmeHuii (SMS).

2 Bmone “MoOnibpHBIN TenedoH: “ BBEAUTE HOMEpP MOOMIBLHOTO TenedoHa, KOTOPHIH OymeT
UCIIONTL30BATHCS JJIs IPHEMa YBEIOMIISFOLIIMX COOOIICHUH.

Ilpumeuanue: Ymobuvl 0na ysedomienus ucnoavzoeamv Cuyoichdy KOpOmKux coobujenutl,
Heobxo0umo, umobvl Ha Komnvlomepe co Smartphone Server Obii YCMAHOBIEH U HACMPOEH
GSM-mo0em, obecnewusarouuii 63auUmMoOeticmaue ¢ YeHMpom CIysHcobl KOPOMKUX COOOUeHULL.

Co3gaHue NOYTOBOrO ALMKA C MOMOLLbIO NporpammHoro obecneyeHun
SPC

Ha xommbloTepe ¢ yCTaHOBICHHBIM MPOTrpaMMHBIM obectieueHneM Smartphone Client Mmoxer
OBITH CO3/1aH TOYTOBBIH SIIUK TOJBKO U YHHBEPCAIBHOM MOYTHI .

YaaneHne no4ToBOro AlMKa

ITodTOBBI MUK MOKET OBITH yAAJICH TOJMBKO M3 okHa Mailbox Administrator.

,Z[JIH YAaJI€HUA TOYTOBOI'O SAIIUKA:

1 Beigenure ynansieMblii IOYTOBBIH SIIUK B TIIABHOM JHAJIOTOBOM OkHe Mailbox
Administrator.

2 Bribepure [ Paiin | Yoamuts ].

3 Haxwure kHOTIKY ”Jla”.

3anucb NoAcKasok

MpuBeTCTBUA NOYTOBbIX ALUKOB

[Tocne noGaBiieHUsT TOYTOBOTO SIIMKA MOXKHO B JIFOOO€ BpeMsi MHOTOKPaTHO BXOIUTHh B €TO
YCTaHOBKH, JIBRXJIbI Ha)kaB Ha HEro B TIaBHOM okHe Mailbox Administrator. Korma BbI
OTKpBIBAETE TOUYTOBBIN SIIUK TMEPBbIA pa3, Bbl yBHUAWTE [BE MOSBUBIIMECS BKIAJKH -
“IlpuBercTBuss” u  “CooOmienus”. OHH JAIOT BO3MOXXHOCTH IIOJH30BATEIIO 3aIUCHIBATH
MIEPCOHATLHBIC TOJIOCOBBIC TOMICKA3KH, a aIMHHUCTPATOPY - 00pabarsiBaTh cooOmenus. Jis
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HOPMaJIbHOT'O ®YHKHHOHHPOB3HHH TOJIOCOBOI'0 ITIOYTOBOT'O AIMMKA IIOJIB30BAaTCIN JOJIXKHBI
3anmucarhb IOJACKAa3KH CO CBOMMH MMCHaMH U CTOJIBKO HpHBCTCTBHﬁ, CKOJIBKO ITOXKCJIArOT.

.ﬁ% PE.I].-EIKTHDDB-EIHHE MoYTOBOro AWHE G

SN NN NkSNRATR ; Ten raa [dArd
274 274 [Nnonybroe
HacTpoliv.a I Jpuriie I Ueagornedua  [INMRETETRUA | CoofL
| MNpUBETCTEME | Cywecteye
¥ M0 nonezogaTenn

* [pueeTcTEMeE 1 Het

MNpUBETCTEME & Het

[NpuEETCTEME 3 Het

MNpueEeTCTEME 4 Het

MNpUESTCTEHE b Hat

[NpuBEeTCTEME B Het

[NpUBETCTEME 7 Het

MrerTrTRAA HeT

lNMpuBeTcTBUA Nnonb3oBaTtenA-oT1 009

AxmueHnoe npusemcmeue noib306ameiisi BOCIPOU3BOAUTCSA, KOrAa MPOU3OILI0 COCTUHEHUE
3BOHSAIIETO C IOYTOBBIM SIITUKOM. KaXKIBIM ITOJIB30BaTENh MOMKET 3alliCarTh N0 IEBITH
Pa3IMYHBIX PUBETCTBUI U 3aTeM BBIOPATh U3 HUX OTHO AKTUBHOE MPUBETCTBHUE, M0 Tee(OHY
WX B IIIaBHOM OKHe Mailbox Administrator.

Oo0b1uHOE NPUBETCTBUE I[aHHOC MNPUBETCTBUC  SABJISACTCA  AKTUBHBIM IO  YMOJYAaHUIO.
HpI/IBCTCTBI/IC JOJIDKHO OBITh 3aIKCaHO.

Bbe3 Bo3MoxkHOCTH 3anucu coobuienust J[AHHOE TPUBETCTBUE AaBTOMAaTUYECKH CTAHOBUTCS
AKTUBHBIM TIpU BKJIOUeHUH ~PesknMa Oe3 3amucu coobienus”. [IpuBeTcTBrE TOMKHO OBITH
3aIIMCaHO.

Bue opuca J[aHHOE MPUBETCTBHE aBTOMATHYECKH CTAHOBHTCS aKTHBHBIM NPH BKJIIOYEHUH B
Microsoft Outlook ¢pynkumu “3amecturens”’. [IpuBeTcTBHE TOIKHO OBITH 3AIUCAHO.

IIpuBeTcTBHs, ONpeIeIeHHbIe Moab30BaTedeM (¢ 4 mo 9) JlaHHBIE TPHUBETCTBUS MOTYT OBITh
3aMrCcaHbl OJIL30BATENIEM U aKTUBU3UPOBATHCSI BMECTO OOBIYHOTO MMPUBETCTBHUS.

HHH 3aIUCU NPUBCTCTBUA MMOJIB30BATCIIA:

1 B m1aBuoM okne Mailbox Administrator ABa)Kabl IEIKHUTE KHOIIKOW MBIIIY Ha ITIOYTOBOM
SIIIUKE.

2 B amanoroBoMm okHe “PemakTupoBaHHE MOYTOBOTO SIIHKA™ BHIOEPUTE BKIAAKY
“IIpuBercTBUs”.

3 Haxwmmure Ha TO MPUBETCTBHE MOJIB30BATEIS, KOTOPOE CIIEAYET 3allCaTh.
4 Haxwmure KHOTIKY 3anucarh.
JL1st 3arpy3Ku IPUBETCTBHUS TTOJIB30BATEIS U3 (aiina:

1 B mmaBaoMm okae Mailbox Administrator 1Ba)<IblI IIEJIKHATE KHOIIKOW MBIIIH HA [IOYTOBOM
SIUKE.
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2 B gmanoroBoMm okHe “PemakTupoBaHue MOYTOBOTO SIIHKA” BHIOSPUTE BKIAAKY
“IIpuBeTcTBUA”.

3 Haxwmwure Ha TO MPUBETCTBHE MOIH30BATENS, KOTOPOE CIIEAYET 3arpy3uTh U3 (aiia.
4 Haxwmute kHONKY 3arpy3uTh.
Js ynanenus aiina ¢ IpUBETCTBUEM ITOTH30BATEIIS:

1 B mraBaoM okae Mailbox Administrator ABa<bl IIEJIKHUTE KHOIKON MBIIIN HAa ITOYTOBOM
SIITUKE.

2 B muanoroBom okHe ‘‘PenmaxTmpoBaHHE MOYTOBOTO SIIUKA” BBIOEPUTE BKIAIKY
“IIpuBeTcTBUA”.

3 Haxmure Ha NpUBETCTBHUE MIOJB30BATENSL, KOTOPOE CIEAYET YIAIUTh.
4 Haxwmure kHonKy CTepeThb.
st BBIOOpa aKTUBHOTO MPUBETCTBUS MOJIB30BATEIIS:

1 B maBHOM okHe Mailbox Administrator ABa)kIbl IEJIKHATE KHOIIKOI MBIIIH HA ITOYTOBOM
SIILAKE.

2 B gmanoroBom okHe ‘“PemakTupoBaHUe MOYTOBOTO SIIKMKA™ BHIOEPUTE BKIAAKY
“IlpuBercTBUS”.

3 HB&)KI[LI HaAXMUTC HA IPUBECTCTBUC, KOTOPOC JOJIDKHO CTAaTh AKTHBHBIM.

CucrtemMHble npunBeTCcTBUA

CucreMHOE TIPUBETCTBHE - OTO TIEPBBIA 3BYKOBOW (haiiil, BOCIPOWU3BOIMUMBIA IS
TIOJTb30BATEIS, 3BOHSIINETO C BHEIIHETO TeNedoHa.

CuHcTeMHOE IPUBETCTBUEC MOKET OBITh 3aITUCAHO JIJISL KXKJIOTO SI3bIKA!
*  AHDIHKCKOTO

* Pycckoro

Bpemenn cytok (Pexum):

* pabouue yacsl

e Hepaboume Jachl

e Hepabouwii JCHb

e BBIXOIHOMH

J114 3armcu cuCTeMHOTO TPUBETCTBUS:

1 B mento Smartphone Server Beibepute [ YHUBepcasibHast o4Ta | YCTaHOBKH. . . |.
2 Ha Bkiazake “O01ue” BIOEPUTE SI3bIK U3 PACKPHIBAIOIIETOCS CIIHCKA “SI3bIK”.
3 BriGepure Bpems CyTOK U3 pacKpBIBaIOIIETOCs criicKa“‘Pesxxum”.

4 Haxwmure KHONIKY 3anMcarh....
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PaboTta ¢ coobLweHnAMMn No4TOBOro ALMUKA

-
F=3 PEﬂaKTHpDBElHHE NnoyToB0Oro HIHEa

Fog, Ten. HMii1A nonesosaTena [ParunHa HiaA]
234 234 Anpgper CTpurauoe vI
Hactpoika I Opurie I YeegorneHue I MpueercTeMA  CoodweHxs I MNpaga I
Craryc | P aiin | Epetas
Hogoe G- ] 234hadm1 4887 W0 28.03 2002 14:30:00
Hogoe & ] 23N adm 522 WO 28.03 2002 14:30:00
MpourpaTe I Banucate I HotaeuTe | Crepete I MNepeciaTe I
Ok I OTreHa I M plaraeHHTE I Crpaeka I

Briagka “CooOmieHus’” B JUAIOTOBOM OKHE ‘‘PellakTUpOBaHHE MOYTOBOTO SIIMKA™ MOXKET
WCIOJIh30BAThCS CHUCTEMHBIM aJIMUHHUCTPATOPOM Jisi pa0OThl C COOOIICHUSMH IOYTOBOTO
SIMKKA. 3aMeThTe, OJHAKO, YTO E€CJIHM IOJB30BaTeNlb yKa3ajd Ha BKJIaake “Jlpyrue” cBoero
mouToBoOTO smuka manky Exchange nwimu Outlook, anMuamACTpaTop HE OyAET IMETh TOCTyTA K
COOOIIEHNSIM IT0Ib30BaTeNd Ha BKiaake “‘CoolrieHus”.

J171st BOCTIpOM3BEICHHUS COOOILICHHUSI:
1 B menro Mailbox Administrator BeiOepute [@aiin | OTKpBITH. ...

2 HaBknaake “CooOmieHus”, HAXKMUATE KHOTIKOM MBIIITU Ha COOOIIEHHE, KOTOPOE JOIKHO
BOCIIPOU3BOIUTHCS.

3 Haxwmure kHonky Ilpourpars.
Jlnst 3amucu cooOmeHns:
1 B menro Mailbox Administrator Beroepure [Daiin | OTKPHITS. .. ].

2 Hasknaake “CooOmeHns”’, HAXMHUTE KHOITKOH MBIIITN Ha COOOIIeHNE, BRIOpaHHOE IS
3aIIHCH.

3 Haxwmure kHomKy 3anucarhb.

Jnst noGaBieHUst COOOIIECHHUS:

1 B menro Mailbox Administrator Beroepure [Daiin | OTKPHITS. .. ].

2 Hasxknaake “Coobmenus” Haxxmute kHONKY J[00aBUTB.

3 IIpocmotpure (aiimsl ¢ pacmuperueM “.VOX mis BeiOopa mobdaBiseMoro Qaiina.
JI1st IepechITKH COOOIICHMS:

1 B menro Mailbox Administrator Beroepure [Daiin | OTKPHITS. .. ].

2 Haskiaake “CooOmieHns”’, HOKMHTE Ha COOOITICHIE, BRIOPAHHOE IS MTePECHLTKH.

3 Haxwmure kHonky Ilepeciaars.
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4 HB&)KI[LI Ha)KMUTE Ha IOYTOBBIN SINIUK M3 CITMCKa ITOYTOBBIX ANIUKOB.

Hpumeuanue: 3anpocvi Ha noomeepocoenue ui 0obasienue KOMMeHRmapus mo2ym Ovlmo
cOenansl MOIbLKO NOIb308AMENAMU NO MeledoH).

YpnaneHue coobueHuun

CooOmieHusi, KOTOpble YK€ ObUIM MPOYMTaHBl M COXpaHeHbl Smartphone Server,
aBTOMaTH4ecKu ynamsatorcs Smartphone Server mocie onpeneneHHOT0 IPOMEKYTKa BpEMEHH.
[To3TOMY MONTBE30BAaTENIO HE HY)KHO IMOCTOSIHHO YIANATH OOLIMPHBIA CTEK CTapbIX COOOIICHHH.
OnHako, MOXXET BO3HHUKHYTH CHTYallus, KOTIA Ha JKECTKOM nIucke Smartphone Server He
OKaXXETCs I0CTATOYHO MECTa JUI 3aIllMCH BCeX COOOIIEHUH (Harpumep, €CiIy CIUIIKOM MHOTO
MOJIb30BaTeNICii HE YHWTAIOT CBOM COOOIIEHHsI, HOBBIE COOOIIEHUS] MOTYT HAaKaIUIMBaThCs B
Smartphone Server). Ecnu Ha xecTkoM nucke koMmbioTepa Smartphone Server ocraHercs
CIIMIIKOM MaJio CBOOOAHOTO MecTa, B cTpoke coctosHua Mailbox Administrator mosBUTCS
KPacHBIN MPeNyNpex a0 CUMBOI.

B sTom cityyae cucTeMHBIN aAMUHUCTPATOP MOXKET YAaIUTh HEHYXHbIe cooOmenus B Mailbox
Administrator Bpy4Hy1O.

st ynanenust cooOIeHU 13 TIOYTOBOTO SITIHKA:

1 B okxnae Mailbox Administrator ABakTbI HAKMHUTE KHOITKOW MBITITH Ha CTPOKY
COOTBETCTBYIOIIETO TOJIH30BATENS.

2 TlosBuTCs auanoroBoe okHO “PemakTupoBaHue MOYTOBOrO siuka’” . Haxxmute Ha BKIIagKy
“Coo0rmenus”.

3 VYnmanurte BHIOpaHHBIC COOOIEHUS (MCIOIB3Ysl KHONKY YIAJIHUTh).

YpnaneHue coobweHun Smart-4-Fax Server

[Iporpammuoe obecneuenne Smartphone Server Briroyaer B ce0s Smart-4-Fax Server,
00CITy)KMBAIOLIHI 3aITPOCHI MTOJIb30BaTeNel B ceTH Ha 00paboTKy (haKCUMUIIBHBIX COOOIICHHH.
Taxue 3ampockl MOTYT OBIThH 3alpOCcaMH Ha mepenady (pakCUMHIBHBIX COOOIICHHH (Ha aapec
JIEKTPOHHOW TOYTHI WJIM Ha BHYTPCHHHM/BHEITHUHN TeNe(POHHBIH HOMEpP (HhaKCHMUILHOTO
anmapara), Ha ynajdeHue (PaKCUMMIIBHBIX COOOIIEHMH WJIM Ha MPOBEPKY HX TEKYLIETOo
cocrosiHUs (depe3 okHO “Ouepenp cooOmeHui”). B coctaB mporpaMMHOro obecredeHus
Smartphone Client, mocrasnsiemoro Ha Smartphone CD-ROM, Bxogut yrunuta Smart-4-Fax,
MIPEOCTABRIAIONIAs MMOIB30BaTENIsIM Takue BO3MOXKHOCTH. Smart-4-Fax Server ncnomns3yercst
Ul ynpaBieHus (aKCUMWJIBHBIMH COOOIIEHHSMHM BCE€X IoOnb3oBaTenei. Uepes OKHO
“Ougepens COOOMICHMI KaXKIBIH IOJIE30BAaTEh MOXET YIIPaBIAThH CBOMMH COOOIICHHUSIMH,
KOTOpBIE:

*  OXHJAIOT OTHPABKH

* OTHPABIISIOTCS B HACTOSAIINNA MOMEHT

*  OTIpaBJIEHBI

* HE CMOINIX OBbITh OTHPaBIICHBI

Smartphone Server He ynanseT (akCUMHIJIbHBIC COOOIICHUS aBTOMAaTW4ecku. [ paduueckuii
(haiin dakcummmsHOTO cooOmenus B dhopmare TIFF/F moxker OBITH ymalieH aBTOMaTHIECKU
HOCJI€ YCHEUIHOH OTHpaBKU COOOIIEHUS, JUIsI KOTOPOIO OTHPABUTEIb YCTAaHOBHI (DIIa)KoK
“XpaHuUTh Ha cepBepe TONBKO OT4YET 00 OTmpaBke (hakca”, HO CTpoKa or4era 00 3TOM
COOOIIEHNH OCTaHETCS B CITUCKE, 0TOOpakaeMoM B okHe “‘Fax Status”, 7m0 Tex mop, moka oHa
He OyaeT ynaneHa BpYUHYIO.

Ecnu 4mcno HeygayHbIX MONBITOK OTHPaBUTh (PAKCUMHMIIBHOE COOOIIEHHE JOCTUraeT
3HAUEHMS, yCTAaHOBIEHHOro B mosie “KonmmuecTBO MOMBITOK OTHpaBKH (akca” auanora
“YcTaHOBKM YHHBEpCalIbHOM MOUTH” (MIyHKT [ YHUBEpcanbHas Mo4YTa | YCTaHOBKH| TIaBHOTO
MeHio Smartphone Server, Bkiagka “@®akc”), Takoe cOOOILIEHHE MEPEXOJUT B COCTOSHHE

29



Smartphone 5.4

“<omnpaexa> TmpepBaHa’. BrocieacTBUM OHO MOXET OBITh YAAJCHO BPYYHYIO WIIH
OTIIPaBJICHO 3aHOBO (HA TOT € WJIH JIFOOOH ApyToH TenedOHHBIH HOMED).

Ilpumeuanue: Aomunucmpamop cucmemvl MOdCEM NPOCMAMPUBAMb U/UIU  YOATAMb
GaxcumunvHble cO0OWeHUs 8cex novb3osamenell ¢ 100020 KOMRbIomepa 8 cemu npu yclosul,
umo e2o UOeHMmuUpUKAmop nonv308amens co8naoaem ¢ UOeHMUPUKAMopom noib306ameis,
3anycmusuie2o mexkywuil ceanc pabomsl Smartphone Server.

ABTOMaTHU4YeCcKoe yaaneHue ctapbix coobLieHui

MO’KHO YCTaHOBUTH MEPUOJ BPEMEHH, B TEUEHHE KOTOPOTO cTapble (T.€. YK€ MPOUUTaHHBIE)
coo0ImeHust OyAyT COXpaHIThCS Iepel aBTOMAaTHUECKUM ynaneHueM. /s 3toro:

1 B mmaBHOM MeHIo Smartphone Server BeiOepute [YHUBepcaiabHas mo4Ta | YCTaHOBKH. . . |.

2 TlosBHUTCS MUATIOTOBOE OKHO ““YCTaHOBKHM YHUBepcanbHOM mouThl”. Ha Bkitagke “O6mme”
BBEJUTE B T0JIe “‘IHEN XpaHUTh COOOIIEHHE” YHICIIO JTHEH, B TEUCHHE KOTOPBIX CTaphle
COOOIIEHYSI TOTKHBI XPaHUTHCS.

3 Haxwmute OK.

OT0 04eHb 3PPEKTUBHEIN CIIOCOO YBEIUYUTH CBOOOAHYIO TUCKOBYIO MaMsATh HAa Smartphone
Server; onHako, aAMUHUCTPATOP JOIKEH M03a00THTHCS 00 OTOBELICHNH BCEX MOIb30BaTeIel
00 U3MEHEHUsIX.

MNMpedukcobl TenepoHHbIX HOMEPOB

B Smartphone Server Heo6xonumMo 3aaaTh NpeUKCH TeACPOHHBIX HOMEPOB, HCIIOIb3YyeMbIe
YATC nis HampaBleHHs BRI30BOB HA BHYTPEHHHUE M BHEUTHHE TeIe(OHBI.

3amanue npedukca sl BHYTPEHHETO Telie(OHHOTO HOMepa:
1 B menro Smartphone Server BeiOepuTte [ YHUBepcanbHas Mo4Ta | YCTAaHOBKH. .. .

2 Hasknaake “Temedon” BBemute npedukc Habopa BHyTpeHHETO TenedoHa B moje /s
BHYTpPEHHHUX 3BOHKOB™ O0ka “IIpedmkc Habopa”.

3aganue npedukca BHEIIHETO TeJIe(GOHHOro HoMepa:
1 B menro Smartphone Server BeiOepuTe [ YHUBEpcaabHas 11o4YTa | YCTaHOBKH. .. |.

2 Hasknanke “Temedon” BBemute npedukc Habopa BHenIHero TenedoHa B mone /s
BHEIIHHUX 3BOHKOB” Onoka “Ilpedukc HaGopa”.

MapameTpbl CBA3M C ONepaTopom CUCTEMbI

B Smartphone Server HeoOxoauMo 3a/1aTh TAPaMETPHI CBS3U C OMEPATOPOM CHCTEMBL.

BBoa TenedoHHOrO HOMEpA OnepaTopa:
1 B mento Smartphone Server BeiOepuTte [ YHUBepcalibHast o4Ta | YCTaHOBKM. . . |.

2 HaBknanke “Tenedon” BBemuTe HOMep TenedoHa omepaTopa B mose “Tesie)oH” TpymIbl
“Tenedon omeparopa”.

x99

3 YcranoBute (praxxok “Buemrnuit”, eciu tenedoH onepaTopa sBIASCTCS BHEITHHM
(Be3BIBacMBIi yepe3 YATC).

JJis yCTaHOBKHM YHCIIa TYJIKOB, TIOCJIE€ KOTOPhIX Smartphone Server onpeaesuT, 4to TejaedoH
oreparopa He OTBEYaeT:

1 B menro Smartphone Server BeiOepuTe [ YHUBepcanbHas Io4Ta | YCTAaHOBKH. .. ].



YctaHOBKa u conpoBo)aeHue Smartphone

2 Hasknaake “Tenedon” BBeIUTE YUCIIO TYAKOB B MMOJIE ‘“OKIaTh TyakoB” Oioka ‘“Tenedon
omeparopa”.

MapameTpbl ANA BBOAAa AaHHbIX

B Srnartphone Server MOXXHO 3a4aTh pAd HapaMETpOB, OTHOCAIIMUXCA K BBOAY HAaHHBIX C
TCJ'IC(I)OHHOI‘O armapara 1 3arucu COO6IJ_ICHI/II\/’I.

ABTOMaTU4yecKoe 3aBeplieHne BBoaa

B Smartphone Server HeoOXoAMMO 3aJaTh MHTEPBAI OXUJAHHUS BBOJA (FOJIOCOBOTO HJIH C
KJIaBHATYPHI), YTOOBI HCKITIOUUTh OECKOHEYHOE OXKUJIAaHWE BBOJA B CITydae, KOT/Ia 3BOHSIINN
MOBECWJI TPYOKY WITH HE BBOJIUT JIAaHHEIC.

YcraHoBKa MHTEpBana OXKHUIAaHWS Hadaia 3amyich COOOIICHUs, HCTEUeHHEe KOTOPOro Oyaer
03HaYaTh 3aBEPIICHUC 3aITUCH:
1 B menro Smartphone Server Beibepute [ YHUBepcaabHas o4Ta | YCTaHOBKH. .. .

2 HaBxiagke “ “3amuch MaHHBIX OT 3BOHSINETO” BBEIUTE IITUTEIHHOCTD HHTEPBAIA
okugaHus B mojie “OCTaHOBUTH 3alHCh, €CIIM TIay3a Oojiee ... cek.” Tpynmsl “Kpurepun
OTMEHBI”.

I[J'IH YCTAaHOBKH HHTCPBAJIa OXUAAHHUA BBOJA C KJIABUATYPbI, UCTCUCHHUC KOTOPOIro 6yI[GT
0O3HavaThb 3aBCPLHICHUEC BBOAA:

1 B mento Smartphone Server BeiOepute [ YHUBepcasibHast o4Ta | YCTaHOBKH. . . |.

2 HaBkiaake ‘“3amuch JaHHBIX OT 3BOHSIIETO” BBEAUTE JIUTEIBHOCTh HHTEpPBAJa
OKHJaHUS BBOJIA C KJIaBUATypHI B mosie ‘“JKmarh BBOAA ¢ KJIABHATYPHI B TCUCHHUE ... CEK.
rpynmnsl “Kpurtepuit oTMeHBbI”.

2

MakcumanbHaa gnvHa 3anucen (anA cooblieHun, yseaomneHun u
KOMMEeHTapueB)

Smartphone Server mTOMKEH OrpaHWYWBATH MaKCUMAJIbHYIO JUIMHY 3aIlUCBIBAGMOTO
TOJIOCOBOTO BBOJIA, YTOOBI M30€KAaTh UCUEPIIAHUS CUCTEMHBIX PEeCypcoB (HE BOCIPUHSTHIH
pa3pbIB COCAMHEHHUS, PA3PbIB COCTUHEHUS, HE BHI3BAHHBINA 3BOHSIIMM H IIP.).

Jlnst 3amanuss MaKCUMAJILHOM JUTMHBI 3aITHCAHHBIX COOOIICHHH:
1 B menro Smartphone Server Beibepute [ YHUBepcaabHas mo4Ta | YCTaHOBKH. .. .

2 HaBxnaake “3amuch JaHHBIX OT 3BOHSINETO’ BBEAUTE MAKCUMATLHYIO UTMHY COOOIICHU
B mojie “Maxkc. anmHa cooOmieHus” Oioka “Bpems zamucw.

st 3a1aHus MaKCUMaNbHOW AJIMHBI 3aIIMCAHHBIX KOMMEHTApHEB:
1 B mento Smartphone Server Beibepute [ YHUBepcanbHas mouta | YCTaHOBKH. .. |.

2 HaBkiaake “3anuch JaHHBIX OT 3BOHSILETO” BBEIUTE MAKCUMAIbHYIO AJTUHY
KOMMEHTapueB B nosie ‘“Makc. aimmHa KoMMeHTapus” O10ka “Bpems 3amucu.

st 3anaHust MaKCUMaIbHOM JIJTMHBI 3aIIMCAHHBIX YBEIOMIICHUH:
1 B mento Smartphone Server Beibepure [ YHUBepcanbHas mouta | YCTaHOBKH. .. |.

2 HaBkiaake “3anuch JaHHBIX OT 3BOHSILETO” BBEAUTE MAKCUMAIbHYIO AJTUHY
KOMMEHTapHeB B Mojie “Makc. aniHa yBeaomieHus” Onoka “Bpewms 3amucu.
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HacTtpoika cuHTe3a peuu

Smartphone Server MO3BOJISET MOIKIIOYHTH BHEITHIOW OWOIMOTEKY IS HCIOJIB30BaHUS
cunreza peun (TTS — Text-to-Speech). Orta TexHomoruss mOOABIAET K NPHIOKECHUIM
Smartphone Server ¢pyHkIuio 03ByunBanus Tekcta. Mcrnonp3oBaHue cHHTE3a peul BHEAPEHO
B npuitokenrne Smartphone Outbound Messenger aisi 03ByYMBaHUs TEKCTOBOH MH(OpMAaLInH,
B Speech Attendant aisi IPOM3HOIIEHHS TOJIOCOBBIX MPUBETCTBUN W MUMEH COTPYIHHKOB, a
Tafoke monkirrodaeTcs yepes IVR s co3mannst coOCTBEHHBIX TeehOHHBIX MPUIIOKEHUH, TIIe
HEKHUH TEKCT N0JDKEH OBITh 3a4MTaH M10JIb30BATENIO 10 TeNe(OHY.

Cunre3 peun momkimouaercst uepe3 uHTepdeiicet SAPI nmub6o MRCPO. B Hacrosmem

JNOKYMEHTE TPEUIOKEeHA TNpOoILeaAypa TOAKIIOUCHHs BHEIIHETO MOIYJNs CHHTE3a 4epes
naTepdeiic MRCP.

[TomaroBas MHCTPYKIHSA U yCTAHOBKH CHCTEMBI CHHTE3a PEeUH:
1 Ycrta"oBuTe BHEITHUN MOIyIh TTS cOriacHO WHCTPYKIIMH ITPOW3BOIUATEI.

2 B nmumensunonHoM amanore Smartphone Server (meHto Smartphone Server — Hactpoiika —
Jlunensust) yoenurecs B Hamuauu mneH3nd Ha TTS MRCP

3 3amycTuTe NpUIOKeHHE «Y THIINTa HACTPOHKHU cepBepa» duepe3 uHTepdeiic Smartphone
Server nnmum Windows Ilyck - Smartphone Server - YTuiuTa HacTpOHKU cepBepa.
VYoenurecs, uto st napamerpa Smartphone Config — [Tapamerpsl HacTpoiiku Smartphone
Server — TTS Server — Engine Name yctanosieno 3uauenne MRCP, mpotuBHOM cityuae
YCTaHOBUTE 3TO 3HAYCHHE.

4 B npunoxeHuu «Y THIUTA HACTPOUKHU CepBEpa» yCTAaHOBUTE MapaMeTphl B pazjiesne
Smartphone Config — ITapamerps! HacTpoiiku Smartphone Server - MRCP TTS
rapaMeTpbl

* mrcp_server_addr - ip agpec MammHBL, TA€ ObLT ycTaHOBIEeH TTS-Momymnb
e mrcp_server port KOTOPBIH ObLI 337aH IPH ero ycTtaHoBke (1o ymomdanuto 8000)
» rtsp_client_addr - ip agpec mamuHbl, T ycTaHOBIeH Smartphone Server.

5 Eciu MEHSUIUCH TapaMeTpsl B Y THUIINTE HACTPOUKH CepBEpa, TO OCTAHOBUTE M 3aITyCTHTE
3aHOBO Smartphone Server.

6 B muanore «Cunres peun» (Mento Smartphone Server — Hactpoiika — CuHTe3 peun)
yoenutech, uro rojoc ycranoBuics B MRCP NOVAVOX — gt MRCP TTS romoc e
BBIOMpAeTCs U OCTaJbHBIE TapaMeTPhl HACTPONKH HE UCTIONB3YIOTCS, MOCKOIBKY MOTYT
OBbITh TMHAMUYECKH U3MEHEHBI Yepe3 Xml Teru B TeKCTe, 3aJaHHOM JUIsl IpeoOpa30BaHus B
roJioc.

7 MorkHO npoBepUTh paboOTOCTIOCOOHOCTD MOAYJIEH CHHTE3a PEUH MPOCTEHIIINM Meaua
MIPUIOKEHNEM, UCTIONB3Ys «BIoK CHHTE3a peumn» ¢ TUIIOM JaHHBIX «CTPOKA TEKCTa» MIIH
ucnone3ys «biaok Be30Ba creHapus» ¢ pyHkuer Speek(“\xTekcT 1 cuHTe3a peun’).

HacTpounka pacnosHaBaHUA peym

Smartphone Server MO3BOJISET MOIKIIOYHTH BHEITHIOW OWOIMOTEKY IS HCIOJIB30BaHUS
pacrnio3naBanus pedn (ASR — Automatic Speech Recognition). 9Ta TeXHOIOTHSI UCITOIB3YETCS
B Media-Generator mis cozmanus [VR ¢ pacmosHaBanmem komaHI B BHIE CioBa/(pas.
Pacnio3HaBaHue peun Takke HCIONB3YETCS B CIICUAIM3HPOBAHHOM IPUIOKEHUU Smartphone
Speech Attendant.
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Ecnu npennonaraercs ucrnonszosanue ASR B Smartphone IVR wnu npunoxenun Smartphone
Speech Attendant, HeoOX0TUMO YCTAaHOBHUTH IPOAYKT PEKOMEHIyeMOe peleHne oT Novavox —
SpeechDrive Logos u HacTpouts unHTepdeiic Smartphone Server, nmpenHa3sHaYeHHBIH IS
paborer c MRCP ASR.

[TomaroBast ”HCTPYKIMS U yCTAHOBKH CHCTEMBI CHHTE3a PEeUu:

1

YcranoBute u HacTpoite SpeechDrive Logos cormmacHO HHCTPYKITHH 110 yCTaHOBKE
npousBoxnutens. Ecnu npeanonaraercsa ucnons3osats SpeechDrive Logos Ha ToM ke
cepsepe, uTo 1 Smartphone Server IP, To B HacTpoiikax SpeechDrive Logos ykaxkuTe 1uist
MRCP V2 nopT oTmH4HBIN OT CTaHIAPTHOTO, TOCKOJIBKY OH MCIIONB3YETCs AT TPOTOKOIa
SIP B Smartphone Server.

B nactpoiikax Dialogic HMP npoBepsre Hamuuue nuiieH3un Ha CSP Ha Bce uHuwy,
KOTOpBIC OYIyT MCIIOJIB30BATHCS JJIs pacio3HaBaHus peun Smartphone Server IP wiun
Hanmmaws noanep xku CSP TemedonHo# miaToii mpu uemonb3oBaHny Smartphone Server
Analog.

B munensuonHoM auanore Smartphone Server (meHto Smartphone Server — Hactpoiika —
Jlunensust) yoenurech B Hanmuunu JmneH3nu Ha ASR MRCP

3amycTHUTe NpUIOKEHUE «Y THIIUTA HACTPOHKH cepBepa» uepe3 unrepdeiic Smartphone
Server unn Windows Ilyck - Smartphone Server - YTunuTa HacTpoiiku cepBepa,
yoemuTeck, uto ais napamerpa «llapamerpsr HacTpoiiku Smartphone Server — Speech
Recognition — AsrUseDIl» ycranosneno 3aauearne MRCP, B mpotuBHOM citydae
YCTaHOBUTE STO 3HAUEHHE.

B npuinoxenun «Y TUINTa HACTPOUKH CEpBEPa» YCTAHOBUTE MapaMeTPhl B pas3zeiie
[Tapametps! HacTpoiiku Smartphone Server — MRCP ASR napamerpsl

« mrcp_server addr - ip agpec MammHEI, TAe 0611 ycTaHoBieH SpeechDrive Logos;

e mrcp_server_port KOTOpBIH ObLT 3a7aH npH ero ycraHoske it MRCP V1 (1o
YMOJTYaHuIo 556);

+ r1tsp_client_addr - ip agpec MamuHbl, rae ycraHoBieH Smartphone Server.

Eciu MeHSUTHCH apaMeTphl B Y THITUTE HACTPOIKHU cepBepa, TO OCTAHOBUTE 3aITyCTUTE
3aHOBO Smartphone Server.

MOoXHO TIPOBEPUTH paOOTOCIIOCOOHOCTh MOAYJICH pacliO3HABAHUS PEYH TIPOCTEHIITUM
Meia IpUIoKEHUEM, UCTI0Jb3ys «Bi1oK BbI30Ba clieHapus» ¢ pyHkimen Voiceln.

danet = VoicelIn ("gram\danet.xml","\p\Promts\pr0010.VOX",0) ;
recognizingLevel=VoiceIn(".%");

returnCode = VoiceIn(".RetCode");

log ("danet="+$danet) ;

log ("recognizingLevel="+$recognizingLevel) ;

rae Promts\pr0010.VOX — npourpeiBaemoe npuBercTBre, a gram\danet.xml ¢aiin Buaa

8

<?xml version="1.0"7?>

<grammar mode="voice" root="GRM" xml:lang="ru-RU">
<rule 1id="GRM" scope="public">

<one-of>

<item>pma</item>

<item>uer</item>

</one-of>

</rule>

</grammar>

[Ipu Hanuuuu Ha cepBepe riue yctaHoBieH Smartphone Server manku C:\@tmp@smp, B
Hee 3anmchIBaroTcs JTord ASR 1o kaxkmoit inany B otaenbHOCcTH asr001.log,
asr002.log...n mommomautensHo asr000.log mis o6mux coobmenmit momynst MRCP ASR.
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9 Jloru SpeechDrive Logos omnucaHbl B JOKyMEHTAIUU MPOU3BOUTEIIS.

YBeagomneHunAa

JIi1st Toro, 4TOOBI TTOJIB30BATEIH TTONYYaIH YBEAOMIICHHS O MOCTYIUICHHH HOBBIX COOOIICHMI
B MX MOYTOBBIC SALIMKH WU MOATBEPKACHUS O MOITYUYEHHH OTIPAaBICHHBIX MU COOOLICHUH,
COOTBETCTBYIOLIass (YHKUUS [ODKHA OBITh BKIIIOYEHA KaK B MEPCOHAIBHBIX MOYTOBBIX
SIUKaX, TaK ¥ B HacTpoiikax Smartphone Server.

Hactpouka “Ucxopawmx yenyr” Smartphone Server

oonornemwe |

OBwme |PaCI‘IHCEIHHB| ﬂHHHHI AnekTpoHHEA nu:unaI

¥ WHoMEaTop HanHaMA coodiwenm9e (i)

BEN.  Opedukc I"E?'I I'IDCICPHK.CI
BT MpEdHED IﬂE? nDCTCDHKgI

¥ Ysepornenue nony4atens
¥ MoaTeeplEHME NPOCAYWMESHHA

[+ Mo anerTporHoE novre

Cancel | Apply

UTo6bI aKTUBU3UPOBATH YBEJIOMIICHHE (O HOBBIX COOOIIEHHUAX) Yepe3 CUTHANBHYIO JIAMITOUKY
Ha TenedoHe sl BCceX MOYTOBBIX SIIUKOB!

1 B menro Smartphone Server BeiOepuTe [peueBas/yHuBepcanbHas moura | Mcxomsimme
YCIyTH...].
2 HaBkiaake “O0mue” yctaHoBUTE ¢urakok “Mamukarop Hagmaus coobmenuit (MWI)”.

Yto0BI AKTUBU3UPOBATh YBCIOMJICHUC (O HOBBIX COO6H.I€HI/I$IX) oo TCJ'IC(I)OHy JJI1 BCEX
IIOYTOBBIX SAIUIHKOB:

3 B menro Smartphone Server Beibepute [pedeBas/yHuBepcanbHas noura | Mcxonsmime
YCIIyTH ...].

4 HaBkiagke “O6mme” yctanoBute duaxok “GSM-tekct (SMS)”.

UT0OBI aKTUBH3UPOBATH MOATBEPKICHNE (O IMOTYUSHUH COOOIICHHS) TI0 TEIe(POHY IS BCEX
MOYTOBBIX SIUKOB:

1 B menro Smartphone Server BeiOepuTe [peueBas/yHuBepcanbHas moura |Mcxonsimme
yCIyru...].

2 Hasknaake “O0mme” ycranoBute dumaxok “IlonTBepxaeHne mpocIymuBaHus .
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UTo0OB! aKTUBU3UPOBATH YBEIOMIICHHE (O HOBBIX COOOIIEHHAX) MO JEKTPOHHON MOYTE IS

BCCX IIOYTOBBIX ANIUKOB:

1

B menro Smartphone Server BeibepuTe [peueBas/yHuBepcaibHas modta | Mcxomsmme
VYenyru. .. ].

Ha Bximagke “O0miue” ycraHoBuTe (hraxok “YBeIOMIICHHE O AJIEKTPOHHON modTe”.

Ha Bknanke “OnexTpoHHas mouta” BBEAUTE TEMY U COOTBETCTBYIOIIMM TEKCT, KOTOPBII
OyZeT HCIONIB30BaThCs KaK YBEJOMIICHHE 3JIEKTPOHHOM MOYTHI UI BCEX MOJIb30BATEICH.

Ha Bknagke “OnekrpoHHas modra” ycTaHOBHTE (UIaXoK “BI0XXHTH UCXOTHOE
cooOmieHue”. DTO MO3BOJIHT MOJIB30BATEISIM BEIOUPATD 3Ty (DYHKLUIO ISl CBOUX
MIOYTOBBIX SIIITUKOB.

Ha Britagke “OnexTpoHHast mo4ta” BHIOEPUTE KOHQUTYPAIIHIO, C TOMOIIBIO KOTOPOH
Smartphone Server cMoxeT 0OMEHHBATHCS COOOIICHUSIMU C ITOYTOBOM MPOTPaMMOi
Exchange Server.

AKTUBU3aumA yBeﬂOMHEHMﬁ ANA KaXA0ro no4ToBoro AwukKa

- _ _
& HoBHiA NoYToBLIA AMK

Fon Ten. Hmn nonesoeaTEnA [@ardnHa ua)

10 - Monssoearens

HaCTpm‘iiKaI Opyrie  HeenomneHKe I I'IpaBaI

v YeenomneHde no TenedoHy
¥ Braouurs KaaTe oTEETA [FunkoE]; IE

Tenegon 71347 W Enew |
ar: IDD:DD_.? o IDD:DD_.?

—Yeen0mMneH1E N0 3 NEKTROHHON NO4NTE
[~ Brnmuute

[ | & ronvel opHrHHana

Agpec: |

—GSM-TekcT [SMS)
[+ Doctynew

bl oBUAEHEIA TENSMOH: ISE?"3544

OtreHa I nDHMBHHTbl Crnpaexa I

UroObl aKTUBU3HUPOBATH YBEAOMIIEHHE (O HOBBIX COOOIIEHHSIX) IO TelnedoHy s 00T
MOYTOBOTO SIIUKA:

1

B rmaBHoM okHe Mailbox Administrator ABa)KapI IIEJIKHATE KHOIKOM MBIIIH 110
MOYTOBOMY SIIITUKY.

Bri6epure Bkiaaky ‘“YBemomuieHue” M ycTaHOBHUTE (hnaxok “Bxitounts” B O10Ke
“YBenpomiienue 1o Tenedony’.

B none “Tenedon” BBeaure HOMEp Tene)OHA, KOTOPBIH JOIDKEH OBITh BBI3BAH
YHUBEPCAIHHON TTOYTON, €CITN TaHHBIH TIOYTOBKIH SIIIHUK ITOTYIUT HOBOE COOOIICHHE.

Ycranoute ¢uaxok “BHenranii”, ecau HoMep TenedoHa SBISICTCS BHEIITHAM.

B nozne “Ot” BBemuTe HIDKHIOI TPAaHUITy BPEMEHHOTO HHTEpBaJia, B TEUEHUE KOTOPOTO
YHHUBEPCATbHAS MOYTA MOXKET 3BOHUTH IO JAHHOMY HOMEpY.
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6 B mone “/lo” BBeauTe BEPXHIOIO TPaHUIly BPEMEHHOTO HHTEPBAJIa, B TEUEHHE KOTOPOTO
YHHMBEpCaJbHas II0YTa MOXET 3BOHUTH 10 JAHHOMY HOMEpY.

UTOOBI aKTUBU3MPOBATH YBEAOMIICHHE (O HOBBIX COOOIIEHUAX) IO DIICKTPOHHOM MOYTE IS
JIF000TO MOYTOBOTO SIIUKA!

1 B mmaBHOM okxHe Mailbox Administrator IBakIpl IEJIKHATE KHOIIKOM MBIIIH 10
MOYTOBOMY SIIITHKY.

2 Bribepure Britagky ‘“YBemomuieHHe” W yCTaHOBUTE (Diakok “BrurrounTts” B O10Ke
“OnexTpoHHas moyra’.

3 VYcranosurte ¢naxok “Ilocnars coobuieHne”, eciy MoIb30BaTeh XOUET MOAYYaTh CaMO
COOOIIEHNE C YBEOMIICHUEM.

4 Bmone “Anpec” BBeauTe aapec, 10 KOTOPOMY YBEIOMIICHHUE 3JIEKTPOHHOMN MOYTOMN
JIOJDKHO OBITH OTIPABJICHO, MM HAXXMHUTE HAa COOTBETCTBYIOIIYIO KHOMKY I BEIOOpa
azpeca U3 TI0O0ABHOTO CIHCKA aJApecoB ouToBOM mporpaMmbl Exchange Server.

Ilpumeuanue: Ilocie mozo, kax noomeepdcoeHue Oyoem aKMUBUUPOBAHO, KANCObLIL
NOb308amMeNb MOJXMCEM BKII0OUAMb €20 8 CO30a8aemble COOOUeHUs.

Opyrue ycTaHOBKU yBeOMJIEHUA

Bbi6op NUHUM (NMHMIA) ANA yBeAOMJIEHUA

JIuans, kotopas OymeT HCIONB30BAThCS IS TeIe(OHHOTO YBEIOMIICHHS, IOKHA OBITH
YCTaHOBJICHA. DTa JIMHUS TaKXKe MCIIOBb3YeTCs IS MOATBEPKICHU O TIOITYYeHUH COOOIIeHU I
Y U1 BRIXOAAIINX (DAKCUMHIIBHBIX COOOIICHHI. PekoMeHTyeTCsl MCTI0Ih30BaTh OHY HIIU JIBE
JIUHUH JUIS YBEIOMIICHHS (JOMOTHUTEIBHBIC IMHUM MOTYT ObITh YCTAHOBIICHBI MTO3/IHEE, €CITU
KOJIMYECTBO BBI30BOB OY/IET UPE3BHIYAITHO BHICOKUM).

UrtoOb! BEIOpATh JTMHUIO IS yBEIOMIICHUS:
1 B maBnoM mMeHro Smartphone Server Beioepute [ YHUBepcaibHas mouTa | YBegomicHue).

2 Beibepure Bkiaaky “JIMHHK™ U OTMETBTE JIMHUM, KOTOPBIE OYAYT MCIOIB30BaThCS IS
YBEIOMJICHHS.

3 Haxwmure OK.

MapameTpbl hakKCMMUNbHbIX COO6LEeHUN

Jlist oTIipaBKH PAKCUMHITBHBIX COOOIIEHHH HE00X0IMMO YCTAHOBUTH HEKOTOPBIE TTApaMETPHhI:
1 B mmaBHOM MeHIo Smartphone Server Be1OepuTe [ YHHBepcanmbHas mouTa | YCTaHOBKH .

2 Bribepute Brinaaky “@AKC” u BBeAHTE MOMMUCH OTIIPABUATENSA. DTO
UACHTU(DUIUPYIONIMN TEKCT, KOTOPBIH MeyaraeTcs HaBepXy KaxI0H GakCUMHUIbHOM
CTpaHHUIIbI (OOBIYHO 3TO HA3BAHUE OPTAHU3AIUY WA UM OTIPABUTEINS).

3 BaenmuTe KOMMYECTBO MOMBITOK OTHpaBkh (hakca st Smartphone Server. 3To uncio He
BKJIFOYAET BHI30BBI, KOTOPHIE 3aBEPIIAIOTCS CUTHAJIOM “‘3aHATO”.

4 [Ipu HEoOXOAUMOCTH, BPEMEHHOI HHTEPBaJ, B TEYEHUE KOTOPOTO MOTYT OBITh
OTHpaBJICHBI JIIOObIE (DaKCHMUITBHBIE COOOIEHHS, YKa3hIBaeTCs B OJ0ke “BpeMeHHOI

(174

WHTepBai” B MONAX “c” U “mo”.

OnucaHune Smartphone Server

HeoOxomnMo BBECTHM TEKCTOBOE ONHMCAHUE CHCTEMBI, IS KOTOPOM YCTaHABIMBACTCS
Smartphone Server. 9To TekcToBOe omucaHue OyneT BHIBOAMTHCSA KaK KOMMEHTapHH, KOTia
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Smartphone Client OymeT HpocMaTphBaTh CETEBOE OKpPYKECHHWE, pa3bicKuBas Smartphone
Server.

UToOBI BBECTH OIKMCAHUE CEPBEPA:
1 B maBHOM MeHI0 Smartphone Server BeiOepuTe [ YHHBEpCalbHas 10YTa | YCTaHOBKH .
2 Bribepute Biagky “Cepsep YII” 1 BBeauTe onvcaHue.

3 Haxwmure OK.
[JononHuTenbHble HaCTPOMKHU hakca.

B Hactpoiikax KOHQHUTYpalMOHHBIX (ailIoB MOXKHO YIPABIATH 3ar0JIOBKOM (PaKCUMITBHBIX
COOOIIEHHH.
3aronoBoK (Qakca KOHCTPYUPYETCS TOACTAaHOBKOW NEPEMEHHBIX B CTPOKY OIHUCAHUS
3aroJIoBKa:
OTMCaHKE 3aroj0BKa, HalpHUMep:

"$1l Fax: %2 Date: %3 Time: %4 Page: <%5> E-mail: %o6"
rae cuMBOIIBI %1...%9 -ABISAI0TCS IEpEMEHHBIMH U 3aMEHSIOTCS Ha UX 3HaYEHUSI.
[lepemeHHBIE MOTYT ITOBTOPSITHCS M PACHIONATaTHCS B IPOU3BOJIEHOM MOPSAKE.
st cTpOKY M 3HAUYEHU:

"Product %3, e-mail to %3: %1"

$1l=some@smartphone.ru

%3=Novavox
3aroJoBOK OyleT UMETh BH/I:

Product Novavox, e-mail to Novavox: some@smartphone.ru

HepeMCHHBIe MOT'YT UMCThb T00BIe CTPOKOBBIC 3HAYCHU S, HO CYIICCTBYIOT UCThHIPC 0COOCHHBIX
3HAYCHUA NEPEMCHHBIX, KOTOPBIC BHIYUCIIAIOTCA B MOMCHT OTIIPAaBKU (I)aKCElI

%D - mara otmpaBKu B popMaTe JI.MM.ITIT

%T - Bpems -4u:MM

%P - HOMep TeKyIIel CTpaHUIIbI

%R - 3TOT mapameTp OT ApaiiBepOB AUAIOIKUKA, OH 3aMeHsaeTcs Ha Remout ID ecnu noctynen
u Ha 20 mpobenos, ecimu Remout ID He moctymeH.

Opmunounb"cuMBONT % (6€3 mmdpsr) ymansercss u3 (OpMAaTHOW CTPOKH, MOITOMY €CIH
HEOOXOMMO HCITONIb30BaTh B 3aroJIOBKE CHMBOJ %, TO HEOOXOIMMO BCTaBISATH €ro uepe3
MOJICTAaHOBKY, HAaIIpUMeEp:

".. Discount 10%8"

%8=%%

pesynbrar:” ".. Discount 10%"

dopMmar 3aroioBKa W IMEepeMeHHBIC 3a7aroTcss B smphone.ini daiine u (WIM) ¢ TOMOIIBIO
(dhynakuit ckpunrta. [lepemenHble B ini Qaiie 4UTAIOTCS OIWH pa3 mpu cTapte Smartphone
Server. [lepemenHas onpeaeseHHas yepe3 CKpUNT 3aMeHACT 3HaYeHue u3 ini Qaiina.

1 Omnwucanue B smphone.ini cexrus [FaxSettings]

smphone.ini
[FaxSettings]
hdrFormat =
hdrval 1

hdrval 9

HarpuMep:
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smphone.ini

[FaxSettings]

hdrFormat=Product %3, e-mail to %3: %1
hdrval_ l=some@smartphone.ru

hdrval 3=Novavox

2 Ornucanne QpyHKIMIA CKpUNTA:

FaxHeaderFormat(string format), rae format -hopmarHast cTpoka 3arojoBka
FaxHeaderArgs(int n, string value), rae n -HOMep epeMeHHO#, value -3HaueHne epeMeHHON
HarpuMep:

FaxHeaderFormat("Product %3, e-mail to %3: %1");

FaxHeaderArgs(1, "some@smartphone.ru");FaxHeaderArgs(3, "Novavox");

BerunciieHre 3arojoBKa MPOMCXOIUT B MOMEHT OTHpAaBKH (hakca, MO3TOMY BCE OCOOCHHBIC
nepemenHbIe (% T %D %R %P) umerot akryansHBIe HA MOMEHT OTHPaBKH 3HAYECHUS

OrpaHnyeHUS:

+ 3aroioBoK (hakca MOXET Coiepkarh /10 133 cuMBOJIOB, BCe CUMBOJIBI 32 TPEACIaMu
obpe3aroTcs.

» B Tekymieit Bepcu BO3MOXKEH TOJIBKO aHTITUHCKUI anaBuT.

3 HOI[CTaHOBKa TMEPCOHAIIBHBIX UCXOOAIINX HOMEPOB IMOJIB30BATCIIAM. Omnucanue.

[NogcraHoBKa WCXOMAIIMX HOMEPOB BO3MOXKHAa B TOM CJydae, KOTHA 3TO JOITyCKaeTcs
KOH(}UTYpaIet 000pyIOBaHuUs.

Bo3MoxkHO TpH crioco0a ycTaHOBKH MCXOJISIIEr0 HoMepa

1.B KOH(I)I/IpraLII/IOHHI:IX (bal‘/'max, 9TO CTAaTHYCCKasA YyCTaHOBKA, NEPCMCHHASA YUTACTCA MPU
crapte cMapT¢oHa

smphone.ini

[ISDN]

SetCallingAddress=12345@somenet.ru

TOJNBKO 7151 poTokona SIP
gc.ini
[Invite]
InviteFrom=12345@somenet.ru

2. OyHKIHUEH CKpUIITa, TUHAMUYECKas YCTaHOBKa

LineSetParam(2124, 1, "12345@somenet.ru ");

PacnucaHue paboTbl cuctembl

CylIecTBYIOT 4eThIpE Pa3INYHbIX CHCTEMHBIX IIPUBETCTBHUS, KOTOPbIE MOTYT OBITh 3aIMCaHBI
IUISl KQKIOTO sI3bIKAa M KOTOpble OyOyT BOCIIPOM3BOAWTHLCS BO BpPEMs YETHIPEX Pa3IHYHBIX
NepuoaoB: B pabodee BpeMs, ociie paboTel, B Hepadoure IHU U B IPa3AHUKU. TOYHOE BpeMs
U 1aThl KQXKJIOTO U3 3TUX MEPUOO0B YCTaHABIMBAIOTCA B AMAJIOTOBOM OKHe ‘“‘Pacmucanue”.

Uto0bI BEIOpaTh pabovHe JHU U YaChI:

1 B menro Mailbox Administrator Beibepute [[lapamerpsl | Pactincanmue. .. ].
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2 Bribepute Bitanky ‘“Pabouee pacnmcanue” M OTMETBTE CTaHAAPTHBIE paboyuue THU.

3 Bmone “c” B Onoke “Pabodee Bpems” BBEIUTE CTAHAAPTHOE HAYAJIO IS KAXKIOTO
pabodero THS.

4 Bmone “mo” B Onoke ‘“Pabodee BpeMs’ BBEIUTE KOHESTHOE BPEMS IS KaXKIOTO pabodero
JTHSL.

5 Haxmure kHonky IIpumMeHHUTD.

@‘?.’ Pacnucanue i E3
Pafiouee pacnvcaHue | K.aneHoaps |
FPatouue gHu: FPatouse Bpera;

¥ MoHege sk C IDS:DD fuls! |18:EIEI
[+ BTopHue C IDE:DD an |18:DD
W Cpeaa c [0800 | am [1E00
v Yereepr c IDE:DD an |18:DD
¥ MarHiua C IDS:DD fuls! |18:EIEI
I™ Cydiora ¢ [0000 | ae |23:59

e [000 [Sae | 2359

(] I OTrdeHa | anMEHHTbl Cnpaeka |

[ocne Toro, kak oObIUHBIE paboune W HepabourMe THU OyAyT YCTAaHOBIICHBI, HAa BKJIAJIKE
“Kanenmapp” 11st 0COOBIX THEH MOXKHO M3MEHHUTH TUII Ha pabo4Hii, HEPaOOUHA UK MTPa3IHUK.
Kpome Tor0o, MOXKHO N3MEHHUTH pad0vre Jachl.

UTtoOBI I3MEHUTH HEPaOOUUli JIEHs Ha paboUuii 1CHb:
1 BreiOepure Bkiaaky “Kanenmapp” 1 MIeTKHUTE KHOMKON MBIIIH IO HY>KHOMY JTHIO.
2 B packpeiBaromemcst ciiucke “Tum’ Beibepute ‘“Pabounii”.

3 Haxwure kHOnKy IIpuMeHHTD.

B npumepe Hike: neHb 27 nexadbpsi H3MEHEH Ha paOovnii IeHb.



40

Smartphone 5.4

@?ni Pacnucanue K E3 |

Fafiouee pacricarue  faneHoape I

Dara: [26 = [Rexatpe =) 1988
Tur: P afiouiMi
Bpema ¢ [03:002 ao [13:0025
[H Bt Cp Yr [T Ca B
1 g K] 4 5 3
7 a 5 10 1 12 13
14 15 16 17 18 14 20
21 22 23 24 25 2b 27
28 29 an 3
(] I OTrdeHa MpLrEHATE Cnpaeka

YroOBl yCTAaHOBUTH UHBIC Pa0OYHE Yachl sl 0cOO0r0 pabovero JHS:

1 BeiOepure Bkianky “Kanennapp” v MIEIKHUTE KHOMKON MBIIIN MO HY>KHOMY JTHIO.

2 Bmnone “Bpems: c” BBenuTe HauaidbHOE BpeMs (ILEIKHUTE KHOMKON MBIIIX IO MO0 C
YacaMi/MHHYTaMH U C TOMOIIBIO KJIABHII-CTPEJIOK U3MEHUTE €ro 3HAUCHHE).

3 B mone “Bpems: mo” BBeauTe KOHEUHOE BpeMsl (IETKHUTE KHOMKOW MBIIIH T10 TIOJTIO C
JacaMy/MUHYTaMH U C IOMOIIbIO KJIABHUII-CTPEIOK U3MEHUTE €r0 3HAUCHHE).

4 Haxwmurte kHonky [IpuMeHUTD.

B mpumepe mmke: Pabounit nens 31 nexabpst HaumHaetcs B 5:00 u 3akanumBaetcs B 23:59.

& Pacnucanue

Pafioues pacnucanme  KaneHaape I

Hara [31 =4[ Deratpe = | 1998
Tur: IF'aﬁu:uqu j
B peran: C II:IE:I:IEI::II fils} |23:::|'
[H Bt Cp Yr 7 Ca Bz
1 2 3 4 5 B
7 a 9 10 1 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 an Eil
0k I OTrEHa MpUHEHHTE Cnpaeka
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UTo0Ob! U3MEHHUTDH PaboUuil IeHb Ha HEPAOOUHit ICHb:

1 B mento Mailbox Administrator Beioepure [[Tapamerps | Pacniucanue. .. | Kanennaps|.
2 [llenkHHUTE KHONKOM MBIIIHU [0 HY>KHOMY JHIO.

3 B packpeiBatoniemcs criucke “Tun” Beidepute “HepaGoumii”.

4 Haxwmute kHOnKy IIpuMeHnTD.
B

npuMepe HUKe: ieHb 30 gekadpsi i3MEHEeH Ha HepaOouuil IeHb.

&FPacrucane _____________________HE

Patioyee pacnvcanve  FaneHiapes |

Hara [30 =4 [Rexatpe :j|'|1E|E|8
Tum:
Bpema e Joo:00 =4 ee 23595

[H Br Cp Yr v Ca Bc
1 2 3 4 5 B

7 a g 10 1 12 13
14 15 16 17 18 14 20
21 22 &3 24 25 26 27
2a 29 30 A

0k I OTrieHa MpuraeHITE Cnpaeka

YroOBl yCTaHOBHUTH NPa3AHUK:

1 B mento Mailbox Administrator Beioepute [[lapamerpsl | Pacniucanue. .. | Kanenaaps].
2 IllenkHUTE KHOMKOW MBIILH 110 HY>KHOMY JHIO.

3 B packpeiBatomiemcs ciucke “Tum” Beioepure “Ilpazgauk”.

4 Haxwmute kHONKY IIpuMeHHUTD.
B

IpuMEepe HUKE: ICHb 31 J:[eKa6p$1 MN3MCHCH Ha MpPas3saHUK.
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& Pacnucanue

Pafiouee pacmucarue  Faneraape |

Dara: |31 ﬁlﬂe&aﬁpb ﬁ|1998
Tur:
Bpera: S = B
[H Br Cp Yr [T Ca B
1 2 3 4 ] ]
7 a g 10 1 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 a0 kil
(] I OTrieHa | MpLreHITE | Cnpaeka

YBegomneHua anAa agMMHUcCTparTopa

CucTeMHBII aAMHHHACTPATOP MOXET IIONy9aTh YBEJOMJICHHS O CHIDKCHHH CBOOOIHOTO
JIMCKOBOTO TIPOCTPAHCTBA HIKE HEKOTOPOTO YCTAHOBICHHOTO KPUTHYECKOTO YPOBHS, 8 TaKXKe
BO3HMKHOBEHUH MPOOJIEM C CEThIO, MPEMATCTBYIOUIMX IOCTYNMy K coobuieHusM. lpu sTom
aJIMUHUCTPATOP MOXKET BBIOMPATh CIIOCO0 YBEJOMIICHHS: COOOIIEHNE Ha SKpaHe KOMITbIOTEpa

WJIM 110 TeNe(OoHy.

YT1o05I YCTAHOBUTL I'paHULLY IUIA IPEAYTIPCIKICHUA:

1 B maBHoM mento Smartphone Server BeiOepuTe [pedeBas/yHUBepcaibHas MO4Ta

YcTaHOBKH. .. ].

2 Bribepure Britaaxy “Oo0mumue” u B Onoke “IIpemynpexaeHue” ¢ TOMOLIbIO KIaBHII-
CTPEINIOK YCTaHOBUTE MUHUMAJIBHYIO IPaHHIly TpeOyeMoro cBOOOTHOTO JHCKOBOTO

MPOCTPAHCTBA.
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Yeranoeru Ynueepcanchoi MNovyrw EHE

Ofwume | Teneq:-oHl [pHEr GaHHEIK OT SEO0HALLEMD | Pakc | Cepeep UM I

— CoosiweHuA
FPAHWTE CODBLWEHMA [QHEM]: I? 3:
— [pegynpesknaH1e
EcnM Ha gucke cEOG0AHD MEHEE: ~  MBaim

|IET T

—HacTpalika no Tensdony

p EaSDELIJHTb CO30AHHE NOYTOERY AWMKOE NO TENefOHY

— CHcTemHoE NPHEETCTEHE

Atk IF‘gchHﬁ [6] 'I JanucaTe. .. |
Pestr: Ipaﬁnqwe Yackl 'I

(1]:4 I Cancel | Apply |

YBenomrieHue B Buae 9KpaHHOro coobuieHus

Ecnu nuckoBoe MpOCTPaHCTBO Ha TIABHOM KOMIIBIOTEPE CHU3UTCS HWXKE YCTaHOBICHHOTO
MHUHHMYMa, B AHAJOTOBBIX OKHax Smartphone Server u Mailbox Administrator Ha TIIaBHOM
KOMITBIOTEpE MOSBUTCS BU3yaJIbHOE TPEIyIPEkKICHNE Ha KpacHOM (oHe.

YBenomneHue no tenegoHy
UToOBI aKTUBHU3HPOBATE IPEIYIPEIUTSIFHOE YBEAOMIICHHUE TI0 TEIe(OHY:

1 B menro Smartphone Server BeiOepuTe [peueBas/yHuBepcaabHas oUTa |
IIpenynpexnenue].

2 YcranoBute (praxkok “Brurounts”.

3 B mone “Homep cucrems! YII” BBemuTe naeHTU(hUKAITMOHHBI HOMEP KOMITBIOTEpa
CHCTEMBI peueBast/yHUBepcabHas I0UTa, KOTOPbIi OyAeT MPOU3HECEH BO BpeMs
Tesie()OHHOTO 3BOHKA (C MOMOILBIO (YHKIIMU CHHTE3a PEUH).

4 B onoke “Tenedon”:

* Bmone “Tenedon 1” BBequTe HOMEP OCHOBHOTO Tele(OHa, KOTOPhIH Smartphone
Server OyneT UCIONB30BATh IS 3BOHKA.

* Bmome “Tenedorn 2” BBeauTe HOMEP BCIIOMOTATEILHOTO Tene(oHa, KOTOPBIN
Smartphone Server OyzeT HCIoIb30BaTh AJIs 3BOHKA (3aIOJIHATH HE 0053aTEIbHO).

« VYcranosute ¢urakok “BHernmHMIT”, eciii HoMepa Telle(pOHOB SBISIOTCS BHEITHUMH.

5 B Omoke “Anpecar He IpemXynpeKIcH

113

* Bmone “... 9UCIIO TYJKOB JKAaTh OTBETA’ BBEAUTE YKCIIO TYIKOB, B TCUCHUH
KOTOPBIX Smartphone Server OymeT 0KAIaTh OTBETA IO OCHOBHOMY WITH
BCIIOMOTaTeIbHOMY Tene(OHy MPexke, UeM pa3opBeT COSTUHEHUE.

(13

* Brmone “... (MHH) MeXTy 3BOHKaMH, €CJIH 3BOHOK HE NMPHUHST BBEAUTE AITUHY
eproa OXKUIaHus (B MUH.), B TedeHHE KoToporo Smartphone Server OyaeT Kaarth,
MPEXJIe YeM MOIBITAaThCS BBIIONHUTH JPYTOil 3BOHOK MOCTIE HEYAa4HOTO 3BOHKA 110
OCHOBHOMY HJIM BCIIOMOTaTeIbHOMY Tele(oHy (TesnedoH ObUT 3aHST WK HE
oTBeya).
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(13

* Bmone “... ynciao 3BOHKOB IO HOMeEpY 1, pesk/ie ueM 3BOHHUTH M0 HoMepy 27
BBEIUTE YHICIIO 3BOHKOB, KOTOPHIE TOMBITAETCS BEIOTHUTE Smartphone Server mo
OCHOBHOMY HJTH BCTIOMOTaTeIbHOMY Telle(hOHY TpexK e, 4eM 3BOHHUTH 10 APYTOMY
Teneqony.

6 B Omoke “Anpecar npemynpexieH’:

13

e Bmone “... (MHH) - HHTepPBAJ MEX Iy HATOMUHAHUSIMHU, €CJIH 3BOHOK MTPUHSIT, HO HE
o0OpaboTaH” BBeAUTE NIMHY MHTEPBAJIa (B MUH. ), KOTOPYIO JOJDKEH BBIJCPKATH
Smartphone Server nepen ouepeHBIM HATOMIUHAHUEM, €CITH HATIOMUHAHUE yiKe
OBLITO c/IeaHo, HO TPoOJIeMa C TMCKOBBIM MTPOCTPAHCTBOM BCE €IIe HE PelIeHa.

lpeaynpexaeque EHE
[MapareTpel |
¥ Braouute am Hordep cucTere HI0
— TenepoHe
Tenedod 1 823 ™ BHewHA

TenepoH 2 |1 234567 W BHEWHME

— MNapateTpel NpeaynpekLEHHA

Knate oTeeTa [rudkos)]:

HET OTEETA [FauH]:

Yucno GesycnelHels SE0HEOE N0 HoMepy 1,
MPEHAE YEh SEOHWTE N0 HOMEPY 2:

|E 3:
MHTEpEAN MEKDY NONETKAMM, ECAH SSHATO MM Iﬂ
|3 3:

— B cayyae yonewHoro NpeaynpekaeHun

WMHTEpEan 4o NOETOPOHOMN NOMETHM IE
MPERYNPEXKIEHME, ECIH MEPEI HE NPMHATEI [FLH]: =

0k I OTreHa | nDHMEHHTbl Cnpaeka |

Pe>XuMbl paboTbl NOYTOBbIX ALMKOB

JJIsT TOYTOBBIX SIIMKOB TOJNIOCOBOM M YHUBEPCAIBHOHN IMOYTHI MPEXYCMOTPEHBI CIIEAYIOIIHE
PEXKHUMBI:

»  OOBIYHBIN PEeKUM
e PexnuM 0€e3 3ammcu coo0eHus
» Her na pabote

B o6brunom pexkume [locne Bocmpou3BeneHHs aKTHBHOTO —HPUBETCTBUS  (BBIOPAHHOTO
MOJIb30BATENIEM ) 3BOHSAIIEMY IIpe/iaraeTcs OCTaBUTh coodienue. [1o yMondanuio, akTHBHBIM
IIPUBETCTBUEM SBJIIETCS MOJCKAa3Ka C MMEHEM I10JIb30BaTEIs.

Pexxum Ge3 3anucu coo6menns [locne  BOCHPOM3BEICHWS  NPHBETCTBHS,  BBIOPAHHOTO
TMI0JIB30BATEJIEM, 3BOHSMIEMY HE IPEUIaraloT OCTaBUTh COOOIICHNE.

JlaHHBIA peXUM ycTaHaBiHBaeTcsi B mporpamme Mailbox Administrator B mapamerpax
IIOYTOBOTO SAIMKA Ha BKJIaAke “O0mue” .



YctaHOBKa u conpoBo)aeHue Smartphone

Her na pa6ore [locne BoCHpom3BeICHWS NPUBETCTBHS, 3aIIMCAHHOTO IIOJIB30BATEIICM,
3BOHSIIEMY TpeUIaraeTcsi OCTaBHTh cooOmieHwe. Eciam  momb3oBatens — QyHKIHIO
“3amectutens”’B mporpamme Microsoft Exchange Client muin Outlook, To Smartphone Server
yCTaHAaBIUBACT JAHHBIM PEKHM aBTOMATUYECKH.

Ilpumeuanue: Pescum  “Hem na pabome” MOJCHO YCMAHO8UMb MOILKO HAX005CL &
“Obvlunom pescume”. Eciu ycmanognen pexcum bes zanucu coodwenus, mo pexcum “Hem
Ha pabome”’ nedocmyner.

C ToukH 3peHus 6e30MaCHOCTH CYIIECTBYET TAKKE JIBA PEIKUMA:

*  OOBIUHBINA PEKUM

e PEXHM C yIPOIICHHON MPOBEPKOU MAPOIS.

B cnyyae ynpomeHHOro pexuMa IMPOBEPKH Mapoiis IMOJIb30BATENI0 HE MOTPpeOyeTcsi BBOJUTh
TapoJjib IpH BeI30oBe Smartphone mo TemedoHy kKak ¢ ero BHyTPEHHETO HOMEpa TN C IPYTOTo
HOMEpa, 4TO TIOHIKAET YPOBEHH O€30TIaCHOCTH, HO OH Ooiee ymoOeH. OQHAKO MPH CBSI3U CO
Smartphone Server ¢ KOMIBIOTEpa MOIH30BATEIIO HEOOXOIUMO YKa3aTh CBOM Mapolb.

Pexxumbl ycranaBnuBarotcs B Mailbox Administrator B mapaMeTpax HacCTPOHKHU MOYTOBOTO
AITUKa Ha BKIaake “Oomme”.
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InaBa 4: Ilapamerpsl HaOopa
TeJJe(POHHBIX HOMEpPOB

MapameTpbl A4NA cUCTEMbI FONIOCOBOW/YHUBEPCANIbHON NOYTDI

MeHto [fonocoBas/YHuBepcanbHana no4ta | Mapametpsbi], Bknagka
[TenedoH]

JlaHHBII TUANOT NCTIONB3YEeTCs ISl YCTAHOBKH CIEAYIONNX MapaMeTpoB:

MapameTpbl MCXOAALMNX BbI3OBOB

[Ipu ocy1iecTBIEHNN CUCTEMON NCXOASIIETO BBI30Ba, HEOOXOIUMO HAOPATh HE TOIBKO IIU(PHI,
U3 KOTOPBIX COCTOUT HOMED BBI3BIBAEMOTO aO0OHEHTA, HO W JIOMOJHUTENIbHBIC NU(PHI WK
CICIMANIbHBIC CUTHAJBI, TpeOyeMble ISl JAOCTYIa K COOTBETCTBYIOIIUM BHYTPEHHUM WIIU
BHCUIHUM JIMHUAM, a TAaKXKC MEKIYTOPpOAHUM WJIN MEKAYHAPOAHBIM CCTAM CBA3H. ,Z[aHHbIe
MOCIIEIOBAaTeIbHOCTH (P, TNpenHa3HAuYeHHBbIE s JOCTyNa WM YIPaBICHHS, MOTYT
W3MEHATHCS B 3aBUCHMOCTH OT THIa HcroibdyeMoii YATC W ee HACTpOiKH, a Takxke
XapaKTEPUCTHUK Tele(OHHOM CeTH, K KOTOPOi OHA MOJKITIoYeHa. Takke MOTYT MOTpeOoBaThCs
Pa3HOOOpa3HbIe KOABI JOCTYNAa K Pa3IMdHbIM MEXIYTOPOJHUM M mpouuM ciyxbam. Korma
noJb30BareNib Smartphone Server wim 3BOHSIINN XOYET OCYIIECTBUTH HCXOAIIHNA 3BOHOK, TO
OH €CTECTBEHHO JyMaeT UCKIIOYUTENHHO O HOMEpE BBI3HIBAEMOI0 a0OHEHTA, a HE 0 KaKUX-TO
CHEeNMaTbHBIX MHU(pax W CUTHANAX, TPEOYIOINXCS CHUCTEME Ul OCYIIECTBICHHS ITaHHOTO
3BoHka. [IO Smartphone Server coszmano it Toro, 4ToOBl B OOJBITHHCTBE CITydacB
MOJTb30BATENIM U 3BOHSAIINE HE 3a00THIIUCH O CIIENUANBHBIX Npedukcax. AIMUHHCTPATOPY
Smartphone Server HEOOXOAMMO OINPENENIUTh KAKHE THITBI WCXOASIIUX 3BOHKOB OyAyT
HauOoyiee BOCTPEOOBAHHBIMU, M HACTPOHMTH NPOTPAMMHOE OOCCIICYCHHE TaKUM 00pa3oM,
4TOOBl HEOOXOmUMBbIC TpPePUKCHl Ui JAHHBIX TUIIOB 3BOHKOB BBIOMPAIMCH WM
(hopMupoBaNHCh aBTOMATHIECKH.

CYIJ.ICCTBYIOT JBa BO3MOXHBIX crmocoba JJIsL aBTOMaTHu3aluu BLI60pa NI (bOpMI/IpOBaHI/ISI
Hpe(bI/IKCOB Ha60pa JUIA UCXOOAIINX 3BOHKOB!

Hcnoan3oBarh npedukc Habopa HoMepa

[pu BeIOOpE NaHHOW (QPyHKIIMU MOXKHO B SIBHOM BHJIC 33/1aTh BHYTPEHHHE/BHEIITHIE MPEQHUKCHI
Habopa ISl UCXOJSIIUX 3BOHKOB.

B atom cirydae, TenedoHHBI HOMEp, ONpPENENICHHBINH Ul JIOOOTO BHEUIHErO0 HCXOSIIETO
3BOHKA, JOJDKEH COAEpKaTh YETKYI0 IOCIEeNOBaTeIbHOCTh LUGp, NperHa3HaYeHHBIX IS
Habopa (3a UCKIIIOUYeHHEeM Npe(UKCOB, KOTOpBIE J00aBISIOTCS aBTOMarhHueck). Hampumep,
MCKAYHAPOAHBIC 1 MCKIYTOPOAHUE KOABLI HE CJICAYCT BKIIIOYAaTh B HOMEpPA, IPCAHA3HAYCHHBIC
IUTSL MECTHBIX 3BOHKOB, HO JUTS JIFOOOTO BHEITHETO MCXOJAIIETO 3BOHKA, KOTOPBIH MOXKET OBITH
MEXIYTOPOAHUM WM MEXKIYHApOJHBIM, B IOCJIEIOBATEIBHOCTh HAa0Opa  JIOJDKHBI
00513aTeIbHO BKJIOYATHCS COOTBETCTBYIOIINE KOJIBL.

Ecnu tpebyercs yka3zaTh HOJHBII HOMED (CoAep KAl MEeXIyTOPOJHUNA 1 MEKTyHaPOIHBIH
KOABI) [l JII0OOTO HCXOIMINEr0 3BOHKA (HE3aBUCHMO OT TOIO, SIBISIETCS JM OH
MEXIYHAPOAHBIM MM MECTHBIM), U MOJy4YaTh HEOOXOAUMBIE KOIBI JOCTYIAa aBTOMAaTHYECKH,
TO HeoOXOAMMO BBHIOpaTh (PpyHKIHIO "VICIIOIK30BaTh NOTIONHUATENBHEIE TapaMeTphl'.

Jlas BHyTpeHHHX 3BoHKOB: OmperenseT  npedukc, KOTOPBIH  cHCTeMa  TOJIOCOBOWM/
YHHUBEpCAJbHOW TOUTHl H00aBiseT MpH Habope K Hayaly KakKJOro BHYTPEHHEro HOMepa
(Homepa TenedoHOB omepaTopa, BIajeNblla IOYTOBOTO SINWKA, NPEIYNPENKACHUS O
HEIOCTaTKe MeCTa Ha JUCKE CUMTAIOTCS BHYTPEHHUMH, €CIIH JUI1 COOTBETCTBYIOIIEr0 HOMEpa
HE yCTaHOBJEH (uiakok "BremHuii").

Jas sHemHux 38oHKoB: OnpenenseT npedukc, KOTOphIid CHCTEMa roJI0COBOH/ YHHBEPCATbHOM
MOYTHI MO0OABIAET MpH HaOope K Hadaldy KaKIOTo BHEITHEro HoMepa (HoMmepa TenedOHOB
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orepaTopa, BIIaJIeiblla MOYTOBOTO SALIMKA, MPEAYIPEKICHUS O HEAOCTATKE MECTa Ha JINCKE
CUUTAIOTCS. BHYTPCHHUMH, €CIM JJISI COOTBETCTBYIOIIETO HOMEpa YCTAHOBIEH (IIaXKOK
"Baenramii").

Ucnonb3oBatb AOMNONHUTENbHbIE NapaMeTpbl

Ecnn BeiOpana nanHas ¢yHKuus, Smartphone Server OymeT HCIonb30BaThb HACTPOHKH,
3agannHele B Windows (4TOOBI YCTaHOBHTH COOTBETCTBYIOIINME NMPEQPHUKCHI AJISI MCXOMIAIIETO
3BOHKA, BOCIOJNB3yHTECh MaHENbI0 YIpaBieHus, 3areM auanorom "CBoiictBa Habopa
HOMepa').

B sTOM ciyyae MOXKHO yKa3aTh HOJNHBIA HOMEp TesieOHa, COnEpKALIMA MEXITyHapOIHbBIN 1/
WIM MEXIYTOpPOAHMH KOABI AJs JI0OOr0 BHEUIHETO HCXOISIIEro 3BoHKAa (b0
MEXKIYHApOIHBIH, THO0 MECTHBIH). IS MeKAyHAPOAHBIX 3BOHKOB, KOZBI, HEOOXOAUMBIE AJIS
JIOCTyTa K COOTBETCTBYIOIIMM JIMHHSIM M CIIy)k0am, OymyT HaOmparbcs aBTOMarndecku. B
cllyyae, €CIM IOAOOHBIE CBEIEHHS OIPENEeNICHBbl IS MECTHBIX 3BOHKOB, TO KOIBI, HE
SBISIIOIMECST HEeoOXonMMbIMM, Habuparbcs He Oymyr. OpHako, Homep TesedoHa,
OIpeessieMblid AJIs1 TI000T0 BHYTPEHHETO MCXOSILEro 3BOHKA, HOJDKEH COAEepKaTh TOUHYIO
nocJenoBaTeabHOCTh HUdp it Habopa (BKIroyast 110001 mpeuKe, B TOM Cilydae, €Clid OH
npexycMoTpeH npu HacTpoiike YATCuia BHyTpeHHIX 3BOHKOB).

Ecnn anst mo6oro BHYTPEHHETO MCXOMSIIETO 3BOHKA TpeOyeTcsl yKa3arh TONbKO BHYTPECHHUH
HOMEp, U HET OCHOBAaHWH MCIOJIB30BaTh MOJHBIM HOMEpP (colepKaluid MEXIyHApOIHBIH U
MEXIyTOPOJHUNA KOJBI) JUIS BHEUIHMX HCXOAALINX 3BOHKOB, IOCKOJBKY OHH SBIISIOTCS
MECTHBIMH, TO B JaHHOM JHaJiore ciexyeT BeIOpars QyHKIuio "Vcmons3oBars mpedukc
Habopa'.

IMapamerpsl HaGopa HOMepa: Ha)KaTHE IaHHON KHONKM TpPHUBENET K OTKPBITHIO JHajiora
"CpoiicTBa Habopa HOMepa" maHenu ympasieHuss Windows, 4TO TIO3BOJIUT MPOCMOTPETH W/
WM OTPENaKTHUPOBATH MapaMeTphl TeledoHHBIX ycraHoBoK Windows 10, Windows Server
2012, 2016.

Ilpumeuanue: Eciu na xomnviomepe yCmanogneH mMooeM, gaxc-modem unu aoovie opyeue
yempoticmea, npeonaznadenuvle 0 pabomsi ¢ meaeOHHbIMU JUHUSMU, MO 6Ce USMEHEHUs,
npoussedentvle 8 npocpamme "Ceoticmea Habopa nomepa" namenu ynpaeénenus Windows,
OYOym pacnpocmpanamocsi maKice Ha 6ce dIMu YCmpoucmed.

Tenedon oneparopa: Onpenenser HoMep TelaeoHa IS CBSI3U C OIIEPaTOPOM.

Howmep Tesedpona: Homep tenedona oneparopa, BHyTPEHHHUA WM BHEITHUN (17151 MECTHON
VYATC) - B 3aBUCUMOCTH OT COCTOSIHHSA (raxkka "BHemHmiA".

Knate orBera (ryakos): Uncio TyaKOB, B TEYEHHE KOTOPOIO CHCTEMa  TOJIOCOBOM/
YHHBEPCAILHOW MOYTHI OyJeT OKHIAaTh OTBETa, MPEXJIe YeM 3BOHOK Oyzer mepeajpecoBaH
omeparopy.

Mpedukcobl Tene¢poHHbIX HOMEpPOB

B Smartphone Server mpemycMoTpeHa BO3MOXKHOCTH 3aaHMs MPEHUKCOB, HUCIOIB3YEMBIX
YATC nipu Habope HOMEPOB BHYTPEHHUX U BHEITHUX TEIC(OHOB.

3aganue npeQuKCcoB:

1 B mmaBHOM MeHI0 Smartphone Server Beioepure [['onocoBas/ YHIBepcanbHAs MOYTA |
[Tapametpsr...].

2 Ha Bknazke "Tenedon" BeiOepuTe MeTON, HCHONB3yeMbIl Smartphone Server s
¢dopmupoBanus npedukca st Hadbopa: “Vcnonb3oBars npeduxc Habopa” Win
“Hcmonb30Barh JOMONMHATEILHBIC TAPAMETPHI .



MapameTpbl Habopa TenedoHHbIX HOMEpPOB

3 Ecnu BeiOpan meTon "Mcnons3oBarh npedukc Hadbopa':
+ Jlns Habopa BHYTpEeHHUX Tesie()OHHBIX HOMEPOB: BBEAMTE Mpedukc B mose "J{is
BHYTPEHHUX 3BOHKOB".
» Jlns Habopa BHEWIHUX Tele(OHHBIX HOMEPOB: BBeAUTE npedukc B mose "Jns
BHYTPEHHHX 3BOHKOB".

4 Ecnu BeiOpan Metop "M cronb30BaTh JOMOTHATEILHBIC TapaMeTphl':

» Haxwmure xnonky "CrolicTBa Habopa HOMepa' I TPOCMOTpa U/UTH
pelakTUPOBaHMsI MTAPAMETPOB HACTPOMKH, YCTAHOBICHHBIX B Windows, KOTOpbIe
OyIyT UCITONIB30BATHCS TS (POPMHUPOBAHUS TTPEHUKCOB.
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I'maBa 5;: CrarucTuka

s Toro, 4YTOOBI OICHWTH MPOU3BOAMTENBHOCTH Smartphone Server, MOXHO coOparh
UHQOPMAIIMIO O TOM, KaKOoe KOJIUYECTBO 3BOHKOB OBLIO NMPHHATO, KOTJA W KaKhe Meaua
MIPIIOKECHUS HCIIONB30BAINCh, KakK HCmoib3oBajiicss Smartphone Server. [IpeacmoTpeHs
CIICYIOIIUE BO3MOKHOCTH:

* 3aIHUCh CKECTHEBHOM MM TTOYACOBON CTATHCTUKHU B TEKCTOBEIC (haiiIbl;
* 3aIlMCh CTATUCTHKH BBI30BOB B 0a3y JaHHBIX;

e CO3/aHHE O0TYETOB 0 paboTe Smartphone Server ¢ moMoIIbko mporpammel Report
Generator;

e MPOCMOTP TEKYIIEH 3arpy3KU JIMHUH C MOMOIIBbI0 MOHUTOpa CTATHCTHKA 3BOHKOB;
e TMPOCMOTP CTATHCTHKH BBI30BOB Smartphone Server B Mailbox Administrator.

3ameuanue: B CTAaTUCTUKY 3allMCBIBAIOTCA CBCACHUSA TOJIBKO O TCX MEAHa MPUIIOKCHUIX,
pa60Ta KOTOPBIX 3aBCpIINIIACH JOJIKHBIM 06pa30M. MII 3aBCpHIACTCA OOJIZKHBIM 06pa30M,
€CJIM OHO 3aKaH4YuBaeTCs OJIOKOM 3aBCPUICHUA WM IIOCJI€ TOI'0, KakK a0OHEHT pasopsBall
COCOMHCHHUC HA JIMHUH.

OwanoroBoe OKHO NapamMeTpoB CTaTUCTUKU

CrarucTuyeckre MaHHBIC 3aMUCHIBAIOTCS B TEKCTOBbIC (ailibl v (aiinbl 0a3bl AaHHBIX,
KoTOpble BhIOMparoTcs B Smartphone Server B meHwo [Hactpoiika | Craructuueckue
yctaHoBKH |. COOTBETCTBYIOIIECE THATIOTOBOE OKHO:

CTarMCTHYECKHE YCTaHOBRM

[V Emeyacto | C:\Program Files\Smartphone Serversh O6aap
[V Emegriesro |C:\Program Files\Smartphone Serversh Oaop.. COrena

¥ Kupran  |C\Progiam Files\Smantphone Server'sp| | 0aop.. Crpacra

B 3TOM 111anoroBoM OKHE OTMETBTE THII (THIIBI) CTATUCTHYECKUX JaHHBIX, KOTOpBIE TpedyeTcs
COXPaHUThH (€XKe4acHO, eKETHEBHO WU JKypHall) M BbIOepUTe (aidil, B KOTOPBIA OHM OyayT
3amuchIBaThes. [10uacoBbie M €XKEAHEBHBIC JIaHHBIC 3alTUCHIBAIOTCS B TEKCTOBBIE (aiiibl (1O
ymomdaanio, STA HOUR.TXT n STA DAY.TXT), a xypHAII BBI30BOB B 0a3y MaHHBIX MS
Access (o ymomyanuto, SP_STAT. MDB).

TekcTOoBbIe halsibl CTaTUCTUKHU

ITouacoBy0 M €XEIHEBHYIO CTAaTUCTHKY MOXXHO IMPOCMAaTpUBaTh B OOBIYHBIX TEKCTOBBIX
(patimax (*. TXT). loctyn k 3TuM (haiiiaM OCYIIECTBISCTCSA [0 UMEHH, ONPEACICHHOM B
JIMATIOTOBOM OKHE CTATUCTUYECKUX MapaMeTpOB.

Oto (parMeHT (paiina MoYacoBOi CTATUCTUKH:

[louacoBasa craTtuctuka ¢ 21:01 mo 21:59

JIvHMA BeI3oBH BpemMsa paboTH
#01 SAMPLE APPLICATION.VAP 1 00:00:14 (14
c.)

#02 ONE EXAMPLE.VAP 1 00:00:02 (2 c.)
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Bce mnuHUM 00002
c.)

00:00:16 (1o

Oto (parmeHT (aiina exKeTHECBHON CTATUCTUKH:

ExenHeBHas cratucTtuxka 04.12 (c 04.12)

Jnmumsa BEI3OBEH Bpemsa paboThH

#01 ONE EXAMPLE.VAP 12 00:02:23 (143
c.)

#02 0 00:00:00 (O
c.)

Bce nuMHUM 00001 00:02:23 (143
c.)

ba3a gaHHbIX cTaTUCTUKU Smartphone Server

JlaHHBIC 0 BBI30BaX COXPAHSIOTCS B 0a3e MaHHBIX, KOTOPAs MaeT MOJB30BaTeNi0 OoIee THOKNe
BO3MOXKHOCTH JUUISl  YIPAaBICHHsS OSTHMHM JaHHBIMH. Smartphone Server coxpaHser
CTATHCTUYCCKUE CBEICHUS O BBI30BaX M MPUIIOKCHUAX B 0a3e maHHbIX Gopmara MS Access
(Tpu HATUYKUK COOTBETCTBYIOMIEH JTUIICH3UH ).

Hwmxe npuBenen npumep TaOIUIsl 0a3bl JaHHBIX U3 ¢aitna SP STAT. MDB:

52

Ta6bnuua 1:

ID Time Line VAP duration weight
1 12/4/97 9:12:16 PM SAMPLE APPLICATION.VAP |18 1

2 12/4/97 9:12:57 PM ONE EXAMPLE.VAP 2 1

3 12/4/97 9:13:17 PM SAMPLE APPLICATION.VAP |14 1

4 12/4/97 9:21:14 PM ONE EXAMPLE.VAP 143 1

O06paboTaHHYI0 CTATUCTUYECKYIO HHPOPMALMIO MOKHO apXMBHPOBAaTh WM YIAIATH U3 0aze

naHHbiX SP_STATMDB, wucnonb3ys COOTBETCTBYIOIIHE KOMaHIbI

(Cxarue 6a3p1 JaHHBIX 1 OOHOBUTH MHGOPMALIMIO).
He pexomennyercs 3ameHsaTh aitn SP_STAT. MDB npyrum daitmom 6a3bl JaHHBIX.

Co3paHue cTaTUCTUYECKUX OTYETOB

Smartphone Server

Craructuueckue oT4eThl B rpaduueckoM ¢GopMare MOXKHO CO3[aBaTh M pacleyaThiBaTh C
MOMOIIIBIO CHenHaabHON mporpaMMbl Report Generator, BKItOueHHON B makeT Smartphone

Server.



Cratucrtuka

Co3agaHue HOBOIO oT4yeTa

Yr100BI CO30aTh HOBBII OTYET:

1

BrzoBute Report Generator u3 maBHoro MeHr0 Smartphone Server, BeiOpaB [Cepsuc |
Report Generator| nin 1menKHYB KHOIKOW MBIIIXA Ha COOTBETCTBYIOIICH KHOTIKE MaHETU
UHCTPYMEHTOB.

B nmanoroBom okHe HOBOTO OTYeTa BEIOEpUTE TaONHUILY, KOTOPYIO TpeOyeTcs
ucnonb3oBatk: Calls (Texymias 6a3a nanubix Bei30BoB) min Calls Archive (apxusHas 6aza
JTAHHBIX).

B 3TOM %€ 11MaI0roBOM OKHE BIOEpHUTE (haiiy, KOTOPHIATPEOyeTCs UCIOIb30BaTh. Eciu
ycTaHOBIICH (h1akok “ba3za TaHHBIX M0 YMOJIYAHHIO, OTKPOCTCS CTaHAAPTHBIN
craructudeckuii (haiin 6a3er qaHHbIX Smartphone Server (BeiOpaHHEIH B Smartphone
Server B quanmoroBom okHe [Hactpoiika | Craructuueckue ycraHoBku |). OnHaKo, TaKxke
MOKHO BBIOpaTh J1000i Apyroit ¢aitn 6a3er qanHeix MS Access (k mpumepy,
npeapnynyto Bepeuro daitna SP_STAT. MDB). Ecnu TpeOyeTcsi HCIONb30BaTh APYTYIO
0a3y maHHBIX, cHUMHUTe (prakok u Haxkmute OK. Beibepure ¢aiin n Haxxmute OK.

TatinMua Gaskl AaHHBIX AAA OTYETA E

Tatmua— |

© Calls Archive

p Eaza gaHHer no YrAONY4SHUKD

QK I OrreHa Crpaeka

4 Tlocne oTkpoeITHSA (haiina 0a3pl JaHHBIX, MOSBUTCS TUATIOTOBOE OKHO “‘PemakTupoBaHue

CIIACKA’”:

PeﬂaKTHDDBaHHE CMUCKa E

* Appl.vap
* AppZ.vap
* App3.vap
+ Appd.vap
+ Apph.vap
+ AppB.vap
+ App?.vap
+ Appl.vap

QK I OrreHa Crpaeka

5 CIHCOK Bcex Teﬂe(bOHHI:IX JIMHUM 1 Meaua HpI/IJ'IO)KGHI/Iﬁ 0a3bl JaHHBIX. I[J'ISI TOrO, 4TOOBI

BI)I6paTB JIMHHUIO UJIN HpI/IJIO)KeHI/Ie, JABAXbI HICJIKHUTC KHOHKOfI MBIIIHA 10 HY)KHOMy
00BexTy. JI0KHBI OBITH BEIOpAHBI 110 KpaitHeH Mepe oHa JIMHUS U OJTHO TPHUIIOKCHHE.
Haxxmure OK.

OTueT BBIBOIUTCS B OKHE IporpaMMbl Report Generator B COOTBETCTBHU C TapaMeTpaMH,
3aJaHHBIMU 110 yMos4aHuto. [lapameTpsl oTueTa MOXHO MeHATh. bonee noapobHas
uHdopmanus o nporpamme Report Generator npusenena B miase “O0630p IporpaMmmsl
Report Generator” pykoBoACTBa CUCTEMHOIO aAMUHUCTPATOPA.
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LA auHee: 1

&% 58 &%

HMcno 3EOHKOE

YeTeepr, &np 1, 1999 no Yacan

NMpocmoTp onepaTuBHON CTaTUCTUKMU

UYtoOBl MPOCMOTPETh ONEPATUBHYIO CTAaTUCTUKY M0 MEOHa MPUIOKEHHAM U Tele(OHHBIM
nuHusAM, BeiOepute [Cepsuc | CtarucTrka 3B0OHKOB]| 13 MeHI0O Smartphone Server.

[TosBUTC AmanoroBoe OkHO “CTaTUCTHKA 3BOHKOB”. B 3TOM OKHE MOXKHO MPOCMOTPETH
CTAaTHCTHUYECKYI0 HHPOPMAITHIO TT0 3BOHKaM, 00pab0TaHHBIM ¢ MOMEHTA TTOCJICTHETO 3aITyCKa
Smartphone Server 6o cTaTrucTHYECKY0 HHPOPMALINIO U3 0a3bl JaHHBIX.

NMpocmoTp ctatUCTUKKM Bbi30oBOB Smartphone Server

Bribpas [[Tapamerpst | Craructuka...| B maBHOM MeHio Mailbox Administrator, MOXXHO
BBIBECTH JIIO0YIO CTATUCTHYCCKYIO MH(OpMAIHiO 0 coodiieHusx Smartphone.
Hwxe mpuBenen nmpuMep cTraTUCTHYECKOH TaONHIIb, BEIBOAUMOM B Mailbox Administrator:

=
& CTaTHCTHRA 3BOHKOB

Lara [ Dere | 3o | Bpeww | Cpemee | B

19 Carmatipe 2001 Crena 0 004 00w e || & Moo

20 Carmatipe 2001 Herespr 0 004 00m e ' Mo vegensn

1 Carmatipe 2001 Memhaa 0 004 00m e Mo rosmuar

22 Carmatipe 2001 Cystora 0 004 00m e

23 Cenratips 2001 BockpeceHse 0 004 00 D0 © Eypva

24 Carmatips 2001 L ——— 0 004 00m e

25 Carmatipe 2001 Bropri 0 004 00m e .

26 Carmatipe 2001 Cpena 0 004 00m e

27 Cermatps 2001 Uereepr 0 004 00w 002 1 Okratps 2000 |

28 Carmatips 2001 Memhaa 0 004 00m e -

29 Carmatipe 2001 Cystora 0 004 00m e
BockpeseHbe 0 004 00w 002 1 Okratps 2001 |
Mlonensnori 0 Ol Ll

skpeme | DévosuTs Crpaska

YnpaBneHue 6a3oun aaHHbix Smartphone Server

Korna 00beM CBOOOIHOTO AUCKOBOTO ITPOCTPAHCTBA YMEHBIIIACTCS JI0 OMPE/ICIICHHOTO YPOBHS,
3aJJaHHOTO BO BKIIajke “OO0Ime” AMamoroBOro OKHa ‘“YCTaHOBKH YHHBEPCAJIbHON MOYTHI”
(rnaBHOe MeHI0 Smartphone Server), HEOOXOIUMO BBITIOIHHUTE MPOLEAYPY OOHOBJICHUS WIIN
ckarus 0a3bpl TaHHBIX COOOIIEHWH. 3aMeTHM, YTO TpH OOHOBJICHWH Oa3bl NaHHBIX, BCE
COOOIIEHHSI, CPOK XPaHEHUS KOTOPBIX TNPEBBINIACT 3a/JaHHBIA B JTAHHOW BKIIAAKe, OyXyT
YHHUYTOXKEHBI.



Cratucrtuka

Oo6noBenue 6a3bl naHHbIX Smartphone Server:

1 U3 rmaBHoro mMeHto Mailbox Administrator Beioepure [Datin | OGHOBUTH HHPOPMALIHUIO .
2 Bribepute /a.

3 IIpousBomutcst 0OHOBIEHUE 0a3bI TAHHBIX, CTAPHIE COOOIIECHUS YIAISIOTCS.

CxkaTue 6a3bl JaHHBIX Smartphone Server:

1 U3 rmaBHOro MeHto Mailbox Administrator Beioepure [Matin | CxxaTre 6a3bl JaHHBIX .

2 IIpousBoguTcs ckatue 6a3bl JaHHBIX.

NMpocmoTp ctatuctukn B Windows

Smartphone Server ¢ukcupyer Bcro HMHpOpMamnuio o paboTe ToJO0COBOW/YHHBEPCAIBHOM
MOYTHI, IPOTPaMM CHHTE3a U paclio3HaBaHUs peyd B pasene npocMoTpa coobrTuih Windows.
QOukcupyloTcs TpU BUAAa COOBITHH: OIMOKW, NPEAYNPEKICHUS W IOMOJHHUTEIbHASL
uHQopManys. YpPOBEHb pErHCTpallil IPONKCHIBaeTCS B Kimodax peectpa Windows
HKEY LOCAL MACHINE\SOFTWARE\NOVAVOX\Smartphone Server, value
EVENTLOGLEVEL. JlormyckaroTcsl CIeAYIONHNe 3HAUCHHUS
* 0 - He 3anKCHIBaTh COOBITHS
* 1 - 3amucHIBaTh OMIMOKH M PEITYTIPEKICHUS
¢ 2 - 3amUCHIBAThH OMIMOKH, U MPEIYIPERKIACHHUS U TOTIOTHUTEILHYI0 HHPOPMAIIHIO
[To ymomryanuio 3a1aHO 3HAYCHUE 2 (3aMHCHIBAIOTCS BCE COOBITHS).
[Ipocmotp cobbrTuii Windows:
B manmenu 3amau Windows NT Beioepure [Ilyck | Ilporpammer | Cpenctsa
anMuHUCTpUpoBaHus | [IpocMOTp COOBITHI].

Ilpumeuanue: /[n1a omobdpasxicenus 8cex NOCAICOHUX COObIMULL IKPAH NPOCMOMPA COObIMULL
Heobx00umo 06HoeNAMb. B 2nasHom menio npocmompa cobvimuil evlbepume [/lelicmeue |
Obnosumo] .

Ilpumeuanue: Hnozoa npozpamma npocmompa coovbimull Gbl8OOUM UHDOPMAYUIO O
cobbimusax ¢ HapyuweHuem Xpouonozudeckoco nopsaoka. Obpawatime 6HUMAaHUe HA
Gaxkmuueckoe epemsi CO30aHUS 3ANUCU.

CraTtucTuka no Bxoaawmm/ucxoaawmm gpaxkcam

B Smartphone Server aisi koHpurypauuii, B KOTOPbIX JULEH3MPOBAH npueM (akKcos
(¢akc-cepBep, yHuUBepcajbHasi MO4YTA), MpeAycMOTpeHa (QYHKUUs cOopa W aHaiu3a
CTaTUCTHYECKUX JaHHBIX O BXOMIMIMX H ucxomsamux ¢akcax. CaemeHmst 000 Bcex
00paboTaHHBIX (pakcax B3alHCHIBAIOTCA B CIENHaNbHYI0 0asy maHHBIX (MS Access).
[IpencraBnenue JaHHBIX I aHAJIM3a PEANTN30BAHO ¢ IPUMEHEHHEM Mofyieil nakera Crystal
Reports. IlporpaMma mpocMOTpa CTAaTUCTHKHM YCTaHABIMBACTCSA OTIENBHON IMporpaMmoin
YCTaHOBKM M BKJIOYaeT ucnonHsemble Moaynu Crystal Reports, Mogyns BeiOopa oTdera u
BPEMEHHOIO0 WHTEpBana i1 aHalu3a, IMAOJOHBI OT4YEeTOB. JlaHHYI0 HporpaMmy MOXKHO
yCTaHOBUTH Kak Ha Smartphone Server, Tak W Ha Jpyrue KOMITBIOTEPHI, OAKIIOUCHHBIE K
o01Iei ceTH.
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YcTraHOBKa IPOrpaMMBbl IPOCMOTpPA CTATUCTUKY 110 (pakcam:

1 Ha Smartphone Server otkpoiite noctyn k nmomakaraiory FXStat, pacronoxxeHHOMY B
Karajore yCTaHOBKHM Smartphone Server, 1 OIb30BaTeei MOIYIS CTATUCTHKH
(dTeHre/3ammch).

2 3amycTHTe IporpamMMy yCTaHOBKH m3 Karajora \Setup\SPFaxStat\. Cnemyiite
WHCTPYKLUSIM MacTepa yCTaHOBKH.

3 [lomkmrounTe B Ka4eCTBE CETEBOTO AMCKa Karamor FXStat, OTKpBITHIH 1715 0011Iero
JIOCTyTa Ha KoMIbioTepe Smartphone Server.

4 C nomompto nporpammsl "AnmuHuctpupoBanne\Mcrounnku ganusix (ODBC)",
3amyckaeMoil u3 nmanenu ynpasienuss Windows, co3naiite nctounvk qanasix ODBC co
ClIelyIOIUMHU IIapaMeTpaMu:

T ApaiiBepa: Microsoft Access Driver (*.mdb)
* UM UCTOYHUKA NaHHBIX: SP_STAT
» 0aza manHbix: [MMs_cereBoro_amcka(cM.Bbiie)]:\FX STAT.MDB

5 Jlnsa nmpocMoTpa 0TUETOB:

6 3amycTHTe MporpaMMmy IPOCMOTpa CTATUCTHKH U3 MeHI0 Windows:
[Tycx\[Iporpammer\Smartphone Client\Crarrnctrka 1mo ¢akcam.

iniT lenepaTop OTYETOB |

OTyeTsl

JHarparara Bx0gAL MY Ha HOMED DaK.CoE
Jurarparara Bx0g AWMy © HOMEPA DaKCOE
Hiarpararda MCHOLALME Ha HOMED Bakcos
Jiarpararaa Woog AWML © HOMERS PakCoE
awan guarpardra

06iWwan AMarpama Wosoaal Wy aKcos
DAWMA CAKCoK, EXOALMY Pk CoE

DAWMA CrAMCor, MoKogAWLMyE PaKCoE -
MNepekpecTHBIR OTYET

Cnucok, BX0QALL MY HE HOMED DaKCOE j

Fﬂl.li"'i‘lk' MO~ HOkdena Ak rns

MHrepsan: HE - vI

—Havanmo———— [~ OkoH4aHME
Hara: Dara:
(22092000 ~] [2z00.2000  ~]
Bperan; Bpetas;
| oo = | o000 —

MacHoTpeTe lZIT'-IETl JakpemE

7 BriGepute TpeOyemblii OTUET U Ipyrue napameTpsl: GUKCUPOBAHHBIA HHTEPBAT (ICHb,
Henesnst, Mecsl, Tol) WX 3aaiiTe cOOCTBEHHBIH nHTepBai. Haxkxmute kHomnky [lokazaTh
OTYeT.



Cratucrtuka

8 Ortuer BRIBOOUTCS ¢ mOMOIIbI0 Moaynei Crystal Reports n orobpaxkaeTcst B OTACIEHOM
OKHE, OTKYJIa €T0 MOXXHO BBIBECTH Ha MIPUHTED.

R Buumanue! Eciu nctounukom pa6oueit 6a3s1 Smartphone Server Beiopan MS Access, a1
NoJTy4eHuss oT4eToB M goctyna K BJl craructuku mo ¢axcam HEoOXOAMMO OCTaHOBHTH
Smartphone Server.
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IitaBa 6: Ynajgenue Smartphone
Server

ITepen ycraHoBKOM HOBBIX BepcHuii Smartphone Server HacTOATENBHO PEKOMEHIYEM YIATUTh
npenbaymyio Bepento. Ilporpamma Uninstall (3amyckaercst u3 I'maBHoro Mento Smartphone
Server) aBTOMarM4eckd BBIMIONIHUT BCE IArd, HEOOXOJAMMBIC JUIS YIACHHS TMPeIbIIyIIeH
BEPCHH.

s ynanenust Smartphone Server, Beioepure [Ilyck | [Tporpammsr | Smartphone Server |
Uninstall] u3 I'maBHOTO Mento Windows. CrenyiiTe yka3aHHSIM, KOTOPBIE OyIyT MOSIBISTHCS Ha
JKpaHe.

[Ipu noGaBneHnn HOBBIX KOMIOHEHT Smartphone Server He TpeOyer mepeycraHoBkH. [lyis
YCTaHOBKU JIOTIOTHUTENBHBIX KOMIIOHEHT 3allyCTUTE MpOTrpaMMy YCTAHOBKH M BBIOEpHUTE
JOTIOJTHUTEIbHbIE KOMIIOHEHTHI.

Hpumeuanue: Ilpoecpavma Uninstall 6ydem yoanime monvko cucmemuvle @ailivl
Smartphone Server. 38yKosvie npunodceHusi, NOOCKA3KY U NOAb308AMENIbCKUe (allivl He
6yoym yoanenul.

Ilpumeuanue: @aiin smphone.ini (6 oupexkmopuu \WINNT uru \Windows) ne yoansemcs 60
spemsi npoyecca yoanenus. Ilpu ycmawnoske Hosou eepcuu Smartphone Server aiin
smphone.ini 6yoem 3amenen. Imo o3nauaem, ymo Hekomopwvie cneyuguxayuu smphone.ini
atina, maxkue, Kax PACNONOdNCEHUE CMAMUCMUYECKUX Gainos, 0OYOym COXPAHEHb.
Pacnonoocenue cmamucmuueckux gaiinos modcem dvlms usmeneHo 8 npoepamme Smartphone
Server 6 ouanozosom oxne [Hacmpotixa | Cmamucmuueckue ycmanoeKi].
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BUHaXKOL M|







IIpuioxkenue 1: ABroMmaruzanus
Smart-4-Fax

ABromatuzanus Smart-4-Fax mo3Bosisier paspabarbiBaTh cueHapu Ajsi 00paboTKH (haKCHMUIBHBIX
JOKYMEHTOB B ITAKETHOM peXUMe (HarpuMep, IpH pacchiike (PaKCHMUIBHBIX JOKYMEHTOB).

ABToMaTtu3anusi peanuzoBaHa 1ocpencTtBoM COM-00BEKTOB, KOTOpbIE MOTYT IPUMEHATHCS IIPU
HanucaHuu crieHapueB. CIieHapuu MOXKHO pa3palarhIBaTh Ha Pa3lMYHBIX si3bIkax: Microsoft VBA, Java
script, ¥ T.11.

O61bekTbl Smart-4-Fax

COM-00beKTbl BKJIIOUYEHBl B KOMIUIEKT NoOcTaBku Smartphone Server. OHH JOIKHBI  OBITH
3aperuCTPUPOBaHbI Ha KOMIIBIOTEPE, IJIE OCYILECTBIIACTCS 3aIlyCK CLIEHapUsl.

Hns aBromaruzanuu nHTepdeiica Smart-4-Fax ucnonssyrorcs nsa COM-o0bekra:
« SpConverter. Tiff
» SpMessenger.Sender

O61bekT SpConverter.Tiff

OOBEKT COIepKUT METOBI H CBOWCTBA /s TpeoOpa3oBanus JoKkymeHToB B ¢popmar TIF/F.

Ta6nuua 1: Metoabl u ceoncTBa SpConverter.Tiff

HasBaHue OnucaHue

MeToabl

Add JobapmnseT rpaduuecKuil WM TEKCTOBBIN (hailil B CITUCOK IS
npeoOpa3oBaHuUs.

Clear VYranseT Bce Gailiibl U3 CIUCKA TS TPeoOpa30OBaHus.

Convert IIpeoOpasyeT Bce daitnbl, comepxamnuecs B criucke, B hopmat TIF/F.

ConvertOne IIpeobpasyer daitn B popmat TIF/F.

CaoiicTBa

HomeDir Pabounit xaranor, conepxamuii (Gaiimr.

Access: Read/Write

Data Type: string

MeTton Add
object.Add (file);
object sBnsercs 3x3emiuiapom odbekta SpConverter. Tiff.
Jo6asnser rpaduueckuii WM TEKCTOBBIH (aiiil B CIUCOK IS TpeoOpa3oBaHMUsL.

BosBpalyaemoe 3Ha4yeHue
Her.
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MapameTpbl

file: [in] string. ms (aiina, 1006aBIIeMOro B CIIMCOK ISl TPEOOpa30BaHMUSL.

MeTtop Clear

object.Clear();
object sBnsercs sx3eMiuisipom o0bvekta SpConverter. Tiff.
Y nanser Bce (paiiisl U3 CIMCKa I TpeoOpa3oBaHMUsL.

Bo3Bpalijaemoe 3Ha4yeHue
Her.

MapameTpbl
Her.

MeTton Convert

SpConverter.Tiff.Convert (dstFile);

object sBnsiercs sx3eMiusipom o0wvekta SpConverter. Tiff.

[Ipeobpaszyer Bce daitnbl, conepxkamuecs B criicke, B popmar TIF/F.

Bo3Bpaljaemoe 3HauyeHue
Her.

MapameTpbl

dstFile: [in] string. ims koHeuHoTO (aiina, npeodpazoanHoro B popmat TIF/F.

MeTtop ConvertOne

object.ConvertOne (dstFile, srcFile);

object sBnsiercs sx3eMiuisipom o0bekta SpConverter. Tiff.

[MpeoGpasyer ¢aiin B popmar TIF/F.

Bo3Bpalwjaemoe 3Ha4yeHue
Her.

MapameTpbl
dstFile: [in] string. Ums xorewnOTO (haiina, mpeodbpazoannoro B popmart TIF/F.

scrFile: [in] string. Ims ¢aiina, mpenHasHAYeHHOTO IS TPeoOpa3oBaHUsL.

Mpumep JavaScript

//Define homedir variable

var homedir=WScript.ScriptFullName.substr (0,
WScript.ScriptFullName.lastIndexOf ("\\")+1);

//Create SPConverter.Tiff object
var cvtObj=WScript.CreateObject ("SpConverter.Tiff");



ABTOMaTu3auuna Smart-4-Fax

if (cvtObj
{

!'= null)

cvtObj.HomeDir=homedir; // Specify the folder for files
//Add files to the object’s conversion list

cvtObj.Add ("Metro.JPG") ;

cvtObj .Add (

cvtObj.Add ("hello.msg") ;

cvtObj.Add ("about.bmp") ;
//Convert files to TIF/F format

cvtObj.Convert (cvtObj.HomeDir+"result.tif");

"script.doc");

O6bekT SpMessenger.Sender

OOBEKT COEePKUT METOJIBI U CBOMCTBA JIJIs OTIIpaBku JokyMmeHTa B hopmare TIF/F Ha ykazaHHbIe HOMEpa

(hakca.

Ta6bnuua 2: Metoabl u cBoncTBa SpMessanger.Sender

HasBaHue OnucaHue

MeToabl
Send OTmpaBinsieT TOKYMCHT Ha yKa3aHHBIC HOMepa (akca.
Status [Momyyenwne craTyca OTIIpaBKH (akca U TOMOTHUTEIHHOMN

nH(opMaIu o0 OTIpaBKe.

StatusValue

[Tonmyyenne 3Ha4YCHUS CTATyCa WM JOTIOTHUTEIBHON HH(POPMAITUH B

3aBHCHMOCTH OT ITapaMeTpa.

CaoiicTBa

File
Access: Read/Write
Data Type: string

[omusril myTh 1 MA (aiiia, MpeTHa3HAYeHHOTO IS OTTIPABKH.

Phones
Access: Read/Write
Data Type: string

Crrcok (I)aKCI/IMI/IHLHLIX HOMCPOB, PA3ACICHHbIX TOYKOM C 3aIIsITOM.

[o ymonmuanuio, HOMepa, cofaepikaiue oonee Tpex uudp,
BOCTIPHHUMAIOTCS KaKk BHeIIHHEe. UTOOBI IBHO yKa3aTh THIT HOMEpa
(axkca, Bocmosib3yiirech npedukcamu ‘i’ win ‘e’ (COOTBETCTBEHHO
JUTIA BHYTPCHHUX U BHCITHUX HOMepOB).

FaxId
Access: Read/Write
Data Type: string

Wnentudukarop daxca A MOTyUeHHs CTaTyca OTIPAaBKU U
JIONOJIHUTENEHON HH(pOpManuy 00 OTIIpaBKe.

Arguments
Access: Write

Data Type: VARIANT

CTpyKTypa, cozmeprKariasi apryMeHTHI, IepeJaHHbIe B KOMaHTHON
CTpOKE.

Options
Access: Read
Data Type: string

06"561(’1', coz[ep»(anmﬁ JAOIIOJHUTCIBHBIC MTAPAMETPBI OTIIPABKH

Metoa SpMessanger.Sender.Send

result =

object.Send (server, header);
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object sBnsIeTCS 3K3eMIUIIPOM 00BeKTa SpMessanger.Sender.
Ortnpasnser ¢aitn B ¢opmare TIF/F Ha HOMep ¢akca, corlacHO yKa3aHHBIM CBoilcTBaMm. Ecmu
YKa3aHo, TO OTIPABIISIET yBEIOMJIEHHE Ha aIpeC SIEKTPOHHOM MOYTHI.

Bo3Bpalwjaemoe 3Ha4yeHue

result: long. B ycniermnom cityuae Bo3Bpamiaet 0, B ciryyae omuoku 1.

MapameTpbl
server: [in] string. IMst KOMIIbIOTEpa, HA KOTOPOM ycTaHOBJIeH Smartphone Server.

header: [in] string. Tema (paKkCUMHILHOTO COOOIIECHUS.

Metoa SpMessanger.Sender.Status

result = object.Status (server, faxid);

object sBnsieTcs FK3eMILUIIpOM 00BeKTa SpMessanger.Sender.
[To3BoOJISIET TONYYHUTH CTAaTyC OTHPABKH (pakca WM TOTOJHHUTEIBHYIO HHPOpMANUIo 00 OTIIpaBKe
dakca.

Bo3Bpalwjaemoe 3HayeHue

result: long. B ycniemnom ciydae Bo3Bpainaet 0, B ciyyae ommoku 1.

MapameTpbl
server: [in] string. iMst komnbproTepa, Ha KOTOPOM ycTaHoBIIeH Smartphone Server.

faxid: [in] string. Maentudukarop ¢axca, craTryc OTIPaBKH KOTOPOIO WM JOMOJHHUTEIBHYIO
MHQOPMAIIIO O KOTOPOM HY’KHO HOJTy4UTh. 3HaAUCHNE MOKET OBITh 3a7jaH0 uepe3 cBoiicTBo Faxld no
ucHoabp30Banus Metosa Send (IODKHO OBITH YHHKAJIBHBIM B 3TOM ciiydae). Mnu mosyueHo mociie
ucmoib3oBaHusa MeTona Send (ecaw He OBUTIO 3aaHO, aBTOMATHYIECKU T€HEPHUPYETCS YHUKATBHBIN
UICHTUPUKATOD).

Metoa SpMessanger.Sender.StatusValue

result = object.StatusValue (reginfo);

object sBnsieTcs ax3eMIusipoM o0BekTa SpMessanger.Sender.
[To3BoMsET 3aNPOCUTH OHO M3 3HAYEHUH, MOYIEHHBIX OT CepBepa MOCIIe YCIIEITHOTO BHITTOIHEHUS
MeTona SpMessanger.Sender.Status.

Bo3Bpaljaemoe 3HauyeHue
result: string. CrtaTyc OTHpaBKH WM IOTOJHUTENbHAs WHopMais 00 OoTceuike (akca B
3aBHCHUMOCTH OT 3HAYCHMsI mapameTpa reqinfo.

MapameTpbl
reqinfo: [in] long. 3agaer Tun nHbopmaru 00 oTIIpaBKe (akrca, KOTOpas TOJKHA OBITh MOIYUCHA.
1. Cocrosiaue: otnpasieH ("0"), He ormpasien ("1"), B padore ("2")
2. Kon-Bo coBepIIEHHBIX MOMBITOK
3. OmumbKyM mpu OTIpaBKe

4. Ommbxu “Her orBera’
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5. Omubku “zausato”

6. Bpems nocneaHel MOMBITKH OTIPABKH.

O6bekT SpMessenger.Sender.Options

OOBEKT COIEPKUT METOJBI M CBOWMCTBA IS OTHpaBKH KoOHeuHoro Qaiina B ¢popmare TIF/F Ha ykasannbie
HOMepa dakca.

Ta6nuua 3: MeTtoabl u ceoricTBa SpMessanger.Sender.options

NmA OnucaHune
CaoiicTBa
StartDate OmnpenensieT HaYaIo Mepuoa, B TEUEHHUE KOTOPOTo OyneT

Access: Read/Write
Data Type: VARIANT

JIOCTaBJICHO (PAKCUMHILHOE COOOIIEHHE.

EndDate
Access: Read/Write
Data Type: VARIANT

Ompejensier 3aBepIIeHUE IEPHO/IA, B TEUSHUE KOTOPOTO Oy/IeT
JIOCTABJICHO (PAaKCUMIIILHOE COOOIIEHHE.

CooOrrieHre He OyIeT JOCTABIATHCS B TOM CIIydae, €CIIU MEPUOJ
OTIIPaBKH HE COBIA/IAET C BPEMEHHBIM HHTEPBAIOM, YCTAHOBICHHBIM
aJIMHHHCTPATOPOM (hpaKkc-cepBepa.

Email
Access: Read/Write
Data Type: string

Anpec 371eKTPOHHON MOYTHI, TPeAHA3HAYCHHBIN I OTIPaBKU
YBEAOMJICHHUSI OTHOCUTEIIBHO YCIIEIIHON OTIIPABKYU JOKYMEHTA.

Code
Access: Read/Write
Data Type: string

Homep meitnbokca oTmpaBuTens B cucteMe (Gakc-cepsep

SenderID
Access: Read/Write
Data Type: string

OObryHO HOMEp TesteoHa otnpasurens . [lepenaérest B ciryxeOHOM
nHpOpMaIu Ha TpuHIMatommi ¢akc. (Remote fax number)

StartTime
Access: Read/Write
Data Type: number

KomngectBo munyT o1 00:00. BmecTe ¢ monem EndTime onpenensier
MHTEpPBAJl BpPEMEHH ISl OTIIPABKU (hakca.

EndTime
Access: Read/Write
Data Type: number

KommaectBo MuayT 0T 00:00. BMecTe ¢ monem StartTime ompenenser
MHTEPBaJI BPEMEHH JUIs OTIIPABKHU (akxca.

[Ipumep:

StartTime=9*60;

EndTime=17*60;

dakc moxeT ObITH OyzeT ornpasiieH ¢ 9 1o 17 yacoB

Priority
Access: Read/Write
Data Type: number

[Tpuopurer ¢axca. [Ipuopurer BHIYUCIAETCS KAK MUHUMAIILHOE
3HAYCHUE MEXKY 3aJaHbIM 3/1eCh U B yU€THOM 3anucu B Mailbox
Administrator.

User
Access: Read/Write
Data Type: number

JloMeHHOE UM TI0JIB30BaTelNs, OT KOTOPOTO OTIIPaBIsAeTCs (hakc.

Mpumep JavaScript

//Define variables
var myemail="notif@myrealbox.com";
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var startDate=new Date();

var endDate=new Date (
startDate.getFullYear (),
startDate.getMonth (),
startDate.getDate () +3);

var header="Fax message";

//Create SpMessenger.Sender object
var sp=WScript.CreateObject ("SpMessenger.Sender");

if (sp
{

!'= null)

var resy

sp.
sp.
sp.
.Options.StartDate=startDate;
sp.
.Options.StartTime=10*60;

sp

sp

sp.

File="result.tif";
Phones="202;17808;623;1234567";
Options.Email=myemail;

Options.EndDate=endDate;

Options.EndTime=19*60;

res=sp.Send ("UMServer", header);

}

MUcnonb3oBaHue aprymeHToB KOMaHAHOM CTPOKHU

CroiictBa SpMessanger. Tiff MoryT OBITH TiepemaHBl CICHAPUIO W3 KOMAaHTHOW CTPOKHA. CHHTAKCHC
apryMEHTOB COBIIJIACT C TEM, YTO OTPEJICIICH B CIICHAPHUHU KIIMEHTCKOTO NpuiaokeHus. Cleyonui mpuMep
MPUBENIET K TEM e CaMbIM Pe3yJIbTaTaM, Kak U B MPEIbIIYIIEM.

SendFax.js:

var sp=WScript.CreateObject ("SpMessenger.Sender");
sp.Arguments=WScript.Arguments;

sp.Send ("UMServer", "Fax message");

Crnenyroriasi KOMaHIHAs CTPOKa:

SendFax.js File="result.tif" Phones="202;17808;623;1234567"
Options.Email="notif@myrealbox.com" Options.EndDate="2005-1-1"

NMony4yeHue cTaTtyca

[MonyuuTs cratyc 1 HeoOX0AMMYIO HH(POPMAIHIO 00 OTIpaBKe (akca MOKHO MPH MOMOIIHM MeToza Status.
B crnepyromem nmpuMepe npuBeAeH GparMeHT KoAa C UCIIOIB30BAHUEM STOTO METO/A.

res=sp.

Send ("UMServer", header);

var faxid=sp.FaxId;
var value;

do {

WScript.Sleep(1000);

sp.

Status ("UMServer", faxid) ;

value= sp.StatusValue (1) ;
} while (value=="2");
if (value=="1") // not delivered

{

var ncalls;
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ncalls =sp.StatusValue (2);
WScript.Echo ("not delivered,
var lastime;

lastime =sp.StatusValue (6);
WScript.Echo("last call - ",

number of calls -

lastime) ;

4

ncalls);
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IIpuaoxenue 2: TekcToBbIN (ai
M0JIL30BATEJbCKOM 0a3bI JAHHBIX

TekcToBBIN (aiil MoNMb30BaTeNbCKOW 0a3bl JAHHBIX CONEPXKHT CIIMCOK IOJb30BaTeIeh
Smartphone, a Taxke HaCTPOWKH TOYTOBOTO SIIHMKA IS KAXKIOTO MOJh30BaTens. JlaHHBIN
(haiiyr co3maeTcs MpH SKCIOPTE MONTB30BATEILCKON 0a3bl MaHHBIX. Ero Takke MOKHO CO3MIaTh U
OTpPENaKTUPOBATh BpPYYHYH (C TIOMONIIBIO JIOOOTO TEKCTOBOTO pENakTopa) H 3areM
UMIIOPTHPOBaTh B IIOJIb30BATENBCKYI0 0a3y AaHHBIX Smartphone u HCHoONB30BaTh MpH
yaajeHHol HacTpoiike Smartphone Client.

IepBast cTpoka maHHOTO (haiina (3arojJOBOK) COAEPKUT CITHUCOK ITOJICH, ONMMCHIBAIOIINX IS
Ka)XJIOTO MoJIb30Batesis. FiMeHa moJeii moMeeHbl B KaBBIYKH, U pa3AeieHbl TOUKOH C 3amsaTon
(manmpumep, “Userld”; "Name”).

OnucaHue noneun

Heo6xomumo 3a1aTh CIIEAyIONINE TTOJIS:
1 “UserID”: xox monp30Baresns (00BIYHO T100aBOIHBINA TeNeOHHBIH HOMEp TOIh30BaTEIIs)
2 “Name”: hamumus / ums nons3oBatens ( “Damwmms, Ums™)

3 “Type”: THII MOYTOBOTO sMIHKA (6 - yHUBepcaabHas mouTa, 0 - rojocoBas moura, 7 -
Voicemail+, 8 - hakc-cepsep)

4 “Extension”: 700aBOYHBII TeneOHHBIH HOMED MOIb30BaTeNs (0OBIYHO HCITONB3YETCs KO
TTOJTE30BATEIIS )

5 “Folder”: manka myist cooOmieHuit u mpuBetcTBuil Smartphone Server
6 “Password”: mapois uIst JOCTyTa K IOYTOBOMY SIIUKY (MAaKCUMyM 8 TI(D)
7 “Language”: s13bIk osb30BaTeNs. JJOmyCTUMBI CIEAYIOIIUE SI3bIKU:

o 2 - Annmmiickuit (BemukoOpuTanmst)
* 6 - Pycckuii
* 10 - Aarnuiickuii (CILIA)

8 “RelaxedPswCheck”: ynpomenHnsiii pexxuM nposepku napodst (1- BxmtoueH, 0-
BBIKJTFOUCH )

9 “Announcement”: pexum 0e3 3anucu cooOeHus (1- BkitoueH, 0- BBIKITIOUCH )
10 “Fax”: HOoMep 11 otnpaBku dakxca (1o 24 uudp)
11 “VirtualFax”: Homep s npuema daxca (10 24 undp)

12 “AutoPrintFax”: BO3MOXHOCTb aBTOMaTHUECKOH pacnedaTku (PaKCUMUIBHBIX COOOIICHUH
(1- BriroueHa, 0-BBIKITIOUEHA)

13 “OutCall”: ¢pyHKIMS yBeAOMIICHNUS 110 TeNeQOHY, ycTaHaBIHBaeMast aIMUHHUCTpaTopoM (1
- BKJTIOUeHa, () - BEIKITIOUCHA)

14 “OutcallNotif”’: pyHKIIHS YBemoMIIeHUS TI0 TelaedhOHyY, yCTaHaBINBaeMas IT0JIb30BaTeIeM
(1 - BriroueHa, 0 - BRIKITIOUCHA)

15 “OutcallRings”: KOTUYIECTBO T'yAKOB OKUIAHHUS OTBETA MPH YBEIOMIICHUH T10 TelehoHy
(omHa U pa)
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16 “OutcallTime”: onpexenser nmepuoy yBeIoMICHUS 10 TeseoHy (T0CIea0BaTeIbHOCTh
wdp)
17 “PhoneNotify”: Homep TenedoHa s yBETOMIICHUS

18 “SMSNotif”: dhynakIus yBemomiienus mo SMS, ycraHaBmuBaeMas mosib3zoBarenem (1 -
BKITIOUeHa, () - BBIKITIOUCHA)

19 “MobilePhone”: Homep MoOmIBEHOTO TenedoHa I yBEIOMIICHHS OTIIpaBieHneM SMS

20 “FaxPriority”: MakcHMalbHBII PUOPHUTET odepeny coodmennit Smart-4-Fax,
yCTaHaBIUBaeMblil 1o ymomdaHuto (0 - Hu3Kkwid, 1 - OOBIYHEIH, 2 - BRICOKUH, 3 - BBICIITHIN)

21 “DisableBlackList”: pa3pemuTs Bce 3BOHKH ((DYHKIHS OTKITFOUEHUS YyepHOTo crimcka) (1 -
paspemuTh Bce 3BOHKH, () - BKIFOYUTh YEPHBIN CIIHUCOK)

22 “CallbackType”: ypoBeHb IIpaB Ha OCYILECTBICHHE OOPaTHOTO BBI30BA OTIIPABUTEIIO
rosiocoBoro coo6menus (0 - orpaHuueHHBIE TpaBa, | - 0ObIYHbIE MTPaBa, 2 - pacCIIMPEHHBIE
mpaBsa)

23 “ToPhoneList”: yka3pIBacT Ha BKJIIOUEHHUE MTOJIb30BATEIS B CIIMCOK, JOCTYITHBIH JIst
MIPOCITYIIMBAHWS 110 TeeGony (1- moap30BaTeNs BKIIFOUEH B CIIUCOK, 0 - TOTB30BaTEIh
OTCYTCTBYET B CIIUCKE)

24 “DialCodeFirst”: mocnenoBarenbHOCTh HAXKATUS TeNe(hOHHBIX KIIABUIIL, OIIPEIEIIIONIAs
MMl TIOJIB30BATEIIST; €CIIH MOJIh30BATENIb BHECEH B CIIMCOK, TOCTYITHBIN TPU IPOCMOTPE IO
Tenedony, To Smartphone Server aBTOMaTn4ecKu 3aHOCUT B TIOJIE MTOCIIEAOBATEIBHOCTS,
COOTBETCTBYIOIILYIO HOMEPY MOJIB30BATEIsI; MOJIe, MPeIHA3HAYCHHOE JJI1 HOBOTO
MOJIH30BATENS, JOJIKHO COAEPKATh UCXOHYIO BEMMUUHY 999999999,

25 “Account”: ©UMs yUYETHOH 3aIMCH, UCIIOIB3YEMOE B Ka9eCTBE IMECHH (paiiyia pu CO3TaHIH
crieHapueB VB (cTpoka; HeoOxomuMast TpH yIajdeHHOW HaCTPOWKE KIIMEHTCKON 9acTH)

26 “NotificationEMail”’: anpec 3eKTpOHHON MOYTHI, UCIIOIB3YEMBIHA TSI YBEIOMIICHUS
(MakcuMyMm 255 cHMBOIIOB)

27 “EMailNotif”: GpyHKIMS yBETOMIIEHHS 110 3JICKTPOHHOH 1OUTE, YCTaHABIUBaeMast
nonb3oBareneMm (1 - BkiroueHa, 0 - BRIKJIIOUEHA)

28 “DeliveryEMail”: agpec 371eKTpOHHOH MOYTHI, UCTIONB3YEMBIi Il JOCTaBKH COOOIICHUI
(cTpoka; MakcUMyM 255 CHMBOJIOB)

29 “DeliverySend”: crioco0 JOCTaBKH roioCOBBIX/(haKCUMIIIBLHBIX cooOIieHu (1 -
OTITPABUTH MO AAPECY AIEKTPOHHOU MOYTHI, O - TOMECTUTH B MAIKY)

Fb Bcee mons JOJIDKHBI OBITh MEPCUYUCIICHBI B TCKCTOBOM (I)aﬁne MOJIb30BaTEILCKON 0a3bl
AaHHBIX B YKa3aHHOM BBILIC ITOPAIKE.

Bce mpoure cTpoku B JaHHOM (aiiie SBISIOTCS 3alucsAMU Tojb3oBateneli. Kaxaas 3anuch
MTOJTE30BATENSI, KaK ONpEIeNIeHO B 3arojiOBKE, SBISETCS CTPOKOH, coiepiKaiieil mapaMeTpel,
pasnesieHHbIE TOUYKOH C 3arsITON.

Ilpumeuanue: Bce napamempsl 00ndiCHbL OblMb 3aKIHOYEHBL 8 KABBIYKU, 8Ce YUPpbl - Oe3
KAaBblyex.



IIpuiaoxkenue 3: CHHXpOHU3ANUSA C
AD u B/l

O6uwee onucaHue

MHorve opraHu3aluy XpaHAT CBEICHUS O CBOMX COTPYIHHMKAX, UCIONB3yd CIyXOy KatayjoroB Active
Directory (AD). IlosToMy npu ycTaHOBKE TaKMX CHCTEM KaK roocoBas mo4ra u ¢akc-cepsep Smartphone,
UMCIOLINX COOCTBEHHYIO BHYTPEHHIOIO 0a3y HaHHBIX [UIS XpaHEHHWS CBEOCHUH O IOJb30BATEIX,
HE00X0IMMO 00€eCTIeUNnTh HACHTHYHOCTh U CHHXPOHHOCTh H3MEHEHUH JaHHBIX B 0a3e naHHbIX Smartphone
U B CiIyx0e KarajoroB. JTO MOXHO [elaTh BPYYHYIO, OJHAKO TPH 3HAYUTEIHHON YHCICHHOCTH
COTPYIHHUKOB 3TOT IMPOLECC SIBISETCS JOCTAaTOYHO TPYAOEMKHM M OTHHMAIOIIUM MHOTO BpeMeHH. [l
aBTOMATH3allMM IIPOLECCa CHHXPOHHU3AIMU COAEPKUMOIo 0a3bl NAaHHBIX CHUCTEMBI T'OJIOCOBOH ITOYTEHI
Smartphone (mapameTpoB MOYTOBBIX SIIMKOB MOJb30BaTeNeH) U CIIyKObl KatanoroB AD mpenHasHaueHa
crienanbHas ciyxeOHas mporpamma SPSync.

Eciu opranusanus XpaHuT JaHHBIC O COTpYIHHKaX He B Active Directory, a B crieninaibHON 0a3e JaHHBIX
(bM1), To SPSync Takxe MOXHO UCIIONIB30BaTh IS CHHXPOHU3anK 0a3bl maHHeX Smartphone Server ¢ b/l
OpraHHu3allvy.

[porpamMma SPSync peanuzoBaHa B BUE UCIONHIEMOTrO (aiiya, Mpu 3alycke KOTOPOro B KOMaHIHON
CTpOKe HEOOXOANMO 3aJ1aTh JIBa MapaMeTpa - HMeHa KOH(QUTypallMOHHBIX (aiinos. [Tpumep:

spsync.exe ad.ini um.ini
3neck, mepBbIi (paiiin omHuchIBaeT HCTOYHHUK NaHHEBIX (Active Directory), Bropoit - Mmecro HazHadeHus (b/]
Smartphone Server).

Jtst peryaspHON CHHXPOHW3AIMH JTAHHBIX CHCTEMHBIH aJIMUHHCTPATOp MOXET 3aITyCKarh 3TOT (ailin u3
CO3/IaHHBIX JUIS 3TOH LIENH CIIeHapHeB W ¢ TIOMOLIBIO TUIaHupoBIIHMKa 3agannii Windows. CooTBeTcTBHE
noneit B AD (uu B B/l opranmzanun) u B BJ] Smartphone Server 3amaercst B KOHQUTyparoHHBIX (aiinax.
Crnioco6 BBOzIA JaHHBIX, OTHOCSIIMXCA K MapamMeTpaM IMOYTOBBIX SIIMKOB Smartphone, B8 AD unu B B
OpraHu3aIy ONpPEACIsieT CHCTEMHBIA aIMUHUCTPATOP.

KomnnekT hannos aona SPSync

« SPSync.EXE - ucrionasiemsIii haiin

e SpApp.DLL - 6ubnuoreka GhyHKIuH

» AD.INI - mpumep daiina koHpuryparuu st Active Directory

e UM.INI - nmpumep ¢aiina kouduryparmu s bJI cuctembr Smartphone Server

YctaHoBKa SPSync

1 3aperucTpupyiTe KOMIBIOTEP, Ha KOTOpoM ycraHoBineHo 10 Smartphone Server, B kopropaTHBHOM
JIOMEHE ¥ BOMUTE B CUCTEMY, UCIIONB3Ys YUCTHYIO 3alUCh MOJh30BaTeNsl JoMeHa. JlaHHbIH
MOJIL30BATEINb JIOJDKEH ObITh HAJICTICH MIPaBaMy aJIMHHUCTPATOPA Ha 3TOM KOMITBIOTEPE.

2 Ckomupyiite (aiinbl makera SPSync ¢ ycTaHOBOUHOTO Jaricka Smartphone (13 karajgora
<CD>:\Smartphone Server\Tools\SPSync) B OT/ie/bHBII KaTaIoT Ha JIOKAJIBHBIH JHUCK.

3 3apeructpupyiite CHCTEMHYIO OHMOIMOTEKY (QYHKIHMI IPOrpaMMBI B OTIEpallMOHHON cucTeme. [is
9TOTO CJIEAyeT BBHIIOIHUTD CIEAYIOIIYI0 KOMaHIy:

regsvr32 SpApp.dll
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4 Ha xommeioTepe co Smartphone Server co3paiite TokanbHy0 rpynmny noa HazsanueMm "SPADMIN" u
BKJIIOUNTE B HEE TEKYILETO JJOMEHHOTO MOJIb30BaTeIs.

Hactpouka SPSync

Jns mpaBunbHO#N pabotel SPSync HeoOXonuMo 3aaaTh psA MapaMeTpoB B KOH(QUTYpallMOHHBIX (aiinax,
HCIOJB3yEMBIX B Ka4eCTBE MapaMeTPOB MPHU 3aMyCKe IPOrPaMMBI.

Hacrpotika ¢aitna kondurypanuu mis b/l cuctemsr Smartphone Server:

1 B pasnene [General] mpucsoiite mepemeHHoM “type” (TUT (haiina KoHUTYpaIuH) 3HadeHne “um’:
type = um

2 B aTOM ke pa3zzerne ¢ MOMOIIbIO IEpEeMEHHOM “path” 3agaiiTe MyTh K HCTOUHUKY JAaHHBIX:

path = <IP-ampec ceprepa Smartphone>

3 Ecnm s Tekyiei yu€THOM 3aIiCH TTOJIb30BATENS €CTh KAKKE-TO OTPAHUYCHUS B OTHOIIICHUH MTPaB
JIOCTYTIA, TO C TIOMOIIBbIO TIepeMeHHBIX "user" u "pwd" MOXKHO SIBHO 3a/1aTh UM U TIApOJIb
MOJIb30BATES.

4 B pazgene [Attributes] 3agaroTcs Ha3BaHUS TONEH il CHHXpoHu3arwn. CieBa OT 3HaKa “paBHO” -
Ha3BaHus nonel u3 AD, cripaBa - Ha3BaHUs NoJIeH U3 Oa3wl moib3oBarenelt Smartphone Server:

UserID=UserID

Name=Name

Type=Type

Extension=Extension
Language=Language
RelaxedPswCheck=RelaxedPswCheck
Announcement=Announcement

Hactpoiika daiina kordurypamuu ans Active Directory:
1 B paznmene [General] mpucBoiite nepemenHoH “type” (Tun aiina konduryparyn) 3HadeHue “ad’:
type = ad
2 B aToM ke paszzerne ¢ MOMOIIbI0 IEpeMeHHOH “path” 3amaiiTe MyTh K MeCTY Ha3HAYCHUSI UCTOUHHUKY
JAHHBIX:
path = LDAP://<umsa unu IP-ampec cepBepa AD>:<mnopt>/

3 Ecnu ang Texyuieil yuéTHON 3amiCH MTOJB30BATENsl €CTh KaKHe-TO OTPAaHUYEHUS B OTHOLIEHHUH TIpaB
JOCTYTIA, TO C TOMOIIBIO epeMeHHbIX "user” U "pwd" MOXXHO SBHO 33JaTh UMs U [IAPOJTh
H0JIb30BaTe .

4 B paznene [Attributes] 3amarorcs Ha3BaHuUs moieit Ui cuHXpoHu3anuy. ClieBa oT 3HaKa “paBHO” -
Ha3BaHMA nojei u3 AD, cripaBa - Ha3zBaHUS MoJiel U3 0a3bl moab3oBarelielt Smartphone Server:

telephoneNumber=UserID
language=Language
otherTelephone=PhoneNotify
name=Name
mobile=MobilePhone
mail=NotificationEMail

Hactpoiika daiina koH(uUTrypanuu s basel TaHHBIX OpraHH3aIlHH.

1 B paznmene [General] mpucBoiite nepemenHoi "type" (Tun Qaiina koHpUrypamun) 3HadeHue "db":
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type=db

2 B »TOM Xe pazzelne ¢ IOMOIIbIO IepeMeHHOH ""connect” 3a1aiiTe MyTh K UICTOYHUKY TaHHBIX:
connect=Provider=SQLOLEDB; Data Source=SQLSRV\\SQLEXPRESS8R2;Initial
Catalog=Voice;UID=sa; PWD=xxXX;
3necs Data Source - nms cepsepa, Initial Catalog - 6a3a Ha mem, UID u PWD nonb3oBateins 1 napoib

Juts foctyna. HeoOxomumo ykasath npaBuIbHBIC JaHHBIC UTs 1ocTyna K B/l opranusaiuu Ha 4TeHUe
TaOIHII.

3 B aToMm xe pazaene c moMolsio mepeMeHHoil " source " ykaxknte SQL 3anpoc a1 BBIOOPKH JaHHBIX U3

b1 opranuzanuu:
source=SELECT Users.*,Mails.* FROM Users INNER JOIN Mails ON
Users.Code=Mails.Code;

4 B pazgene [Attributes] 3amaroTcst Ha3BaHUA MoNIeH sl cHHXpoHm3anmu. CiaeBa oT 3Haka "paBHO" -
HasBaHUs nonei u3 bJl, cnpasa - Ha3BaHUs monelt U3 6a3bl Monb3oBaTeneit Smartphone Server. Ecnu
YMsI TIOJIS HE YHUKAJIBHO B TipezieiaX BeIOopku o SQL 3ampocy, He00X0uMO YKa3bIBaTh MOTHOE UMSI C
YKa3aHHEM UMEHH TaOJUIBI U IMCHH TIOJISI Y€PE3 TOUKY:

Users.Type=Type
telephoneNumber=UserID
language=Language
otherTelephone=PhoneNotify
name=Name
mobile=MobilePhone
mail=NotificationEMail

Ipumeuanue: Ionnviii cnucox noneii B/l conocosou noumul Smartphone 015 CUHXPOHU3AYUU NPUBLOCH 8
KOHYe 0anHo20 pazoend.

Ilpumeuanue: Buvibop noneii ¢ AD/BJ] ons xpanenuss Oannvix uz bBJ] eonocoeoii noumwsr Smartphone
OCYWeCmeIsiem CUCMEMHbLL  AOMUHUCIMPAMOp RO ceoemy ycmompeHuio. B npumepe npusedenvi
B03MOJICHbIE BAPUAHMBL COOMBENMCIGUSL.

R Buumanue! Ione B 3ammcsix AD, UCIIONIb3yeMoe IS XpaHeHus konaa nonsizoatens (UserlD), nomkHo
UMETh HEMyCTOE 3HAYCHHUE - YHUKAJIBLHOE 11e710€ YUCIIO. [10CKOIbKY IMEHHO 10 HEMY OYIET MPOUCXOIUTh
BHIOOpPKA U CpAaBHEHHME M3MEHEHHMI JII COOTBETCTBYIOILETO MOJIb30BaTe/s B 0a3e JaHHbIX Smartphone.

AdononHuTtesibHble BO3MOXXHOCTU HacTPpouku SPSync

Ecau HYXHO UCIIOJIB30BaTh OAHO U TO 7K€ IOJIC B AD/EJ_I OpraHuv3anuu Iy HECKOJIbKUX IoJIcH B

BJ] monb3oBarenelr Smartphone Server, Hy)KHO yka3aTh 4epe3 3HaK "#'" OT UMEHH MO HOMEp, KOTOPBIi
CHIeNaeT 3TY NEPEMEHHYIO YHUKAIBHOM:

telephoneNumber#1=UserID
telephoneNumber#2=Name

Ecnu Her TouHOro coorerctBus mosici AD/BJI u moneii Bl ronocoBoit moutkl Smartphone, MOXHO
CKJIeMBATh JaHHBIE M3 HECKOJIBKMUX TOJEeH M WCHOJh30BATH CIEUHANbHBIE MOTU(GUKATOPHI TONEH I
o0Ope3aHust JTaHHBIX TTOJIS.

st ckienBaHUS UCTIONB3YETCs 3HaK "+
Namel+ Name2+ Name3=Name

3nech Namel, Name2, Name3 - ot AD/BJl oprannzarmum.
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s ykazaHusi HEOOXOIMMOCTH O00pe3aHUs JaHHBIX TOJS MPU CKJICUBAHWUU CTPOK JAHHBIX HUCIOJIB3YETCS
3HaK "@":

Name@10 - o6pe3ars nosnie 10 10 mepBbIX CHMBOIIOB OIS
Name@b - o6pe3aTh moJie 1o MepBOMY ITpodeTy

Name@b3 - 00pe3ath mojie Mo TperbeMy Hpodety (MOXKXHO yKa3aTh MO0 KaKOMY IO CUETY MpoOeiry mocie
cuMmBoia 'b")

Name@ 10b - 0Ope3ats noJe no nepBoMy npoodemny, noToM odpes3ats 10 10 CHMBOIOB €ClT He TOMECTHIIOCH

Name@20b2 - o0OpesaTs moie MO BTOPOMY MpoOery, MoToM obOpe3aTh 1m0 20 CHMBOJOB €CIId HE
OMECTHIIOCH

[Ipumep ucronp3oBaHus B KOHGUTYpAITHOHHOM (aiise:
Namel@b3+ Name2@l0= Name

MOHO HCIONB30BaTh CTPOKOBbIE KOHCTAHTHI JIs CKJIEHBaHMS Hapsiay ¢ moisamu. [lng ykazaHus
CTPOKOBOI KOHCTaHTBI UCIIOJIL3YETCS Takxke 3HaK "(@"

Namel+@abcdefg= Name
3necy Namel - moire AD/B/] opranusanmm, k HeMy cripaBa Oyaet qobasieHa cTpoka "abedefg".

MUcnonb3oBaHune SPSync

Jns 3arpy3ku B 0a3y nmaHHBIX Smartphone cruicka monb3oBareieid u3 AD BBIIONHUTE CIEAYIOIIHE
IECUCTBUS:

1 3amycTuTe Ha OIHOW MM HECKONbKUX JuHUsAX Smartphone UnifiedMessaging. VAP.
2 BrpimonHUTE KOMaHY:

spsync.exe ad.ini um.ini

3 Ecnu Bce mapaMeTphl OBUTH 3a1aHbI PABHIILHO, TO B PE3YIbTaTe NCIIOIHEHUS JaHHOW KOMaH bl B 0a3y
MaHHBIX Smartphone, 100aBISIOTCS HOBBIE 3amncH (noOaBineHHbIe B AD), BHOCSTCS HI3MEHEHUS HITH
VIAISIOTCS CYIIECTBYIOIINE 3aucH (M3MEHEHHBIe HITH yaneHHbie B AD).

4 Taxoke 1ocie UCIONHEHHS YKa3aHHON KOMaH/Ibl JOJKEH MOSBUTCS (aiii )KypHaa, ConepKaiii
JOTMOJTHUTENBHYIO HHQOPMALIUIO O pe3ynbTaTtax padoTsl faHHOH mporpaMmbl: SPSync. LOG.



Ipuiaoxenue 4: Cpeacrso
JHOMOJHUTEJIbHBIX HACTPOEK
Smartphone Settings

Yrunura Smartphone Settings npeaHazHadeHa I HA3HAUSHHS TTOJIL30BATEISIM (haKc-cepBepa BXOASIINX U
UCXOSIIINX TOPOACKHX HOMEPOB, HA3HAYEHMS TOJOCOBBIX IMPUBETCTBHUH JUIS HCXOISIIMX BBI30BOB U
Hactpoiku b/l mist padotsl ¢ MS SQL Server u mouTsl. 1 pabOTHI ¢ TIPHIIOKEHUEM 3aITyCTUTh YTHIUTY
\Program Files\Smartphone Server\SpSettings.exe unu B meHto [1Y CK->Smartphone Server->Smartphone
Settings.

Ha3HayeHue BxoaAawmx HOMepOoB

Bxomsme roponckue Homepa (monst "DNIS" mwim "TO") ucnonb3yroTcss ISl 3aKpETUIEHUS] TOPOIICKOTO
BXOJIAIIETO HOMEpa 3a IMOJIb30BaTelIeM W aBTOMAaTHYECKOro MpueMa ¢akca JJIs 3TOro mojb3oBaters. J{is
Ha3HauEHUsS TOPOJICKOTO HOMEpa IOJIb30BATEII0 B OKHE HpuiiokeHus SpSettings B pasmene "Bxomsimiue
HOoMepa" HeoOXomuMo J00aBUTh CHHCOK BCEX JOCTYIMHBIX TOPOACKHMX HOMEPOB KOMIIAHUHM IS
JATBHEHIIIETO pacpeesICHUs UX MOIb30BaTEIISIM.

F )

E Hactpokkw Smartphane E'@

Dafin  Cnpaeka

- Hactpokikw
i.. basa nonesoEaTENEH Homep: || OuneTiTe

i [MoNEZ0BEATEAM

Bxogawme Homepa MHepo: |-I 23445

i DAKE NPMEBETCTEME |

..... MoyTta Saane |
Harep | MHdpo
44444 44444
123456 123456
1234561 BxonAw M ropogckoi HorMep
12345 123445

4 ﬂ Fl T 3

Hanee HeoOxoauMo niepeiitu B pazaen "[lonb3oBarenn", rae OTKPOETCS CIMCOK BCEX 3apEerHCTPUPOBAHHBIX
nojb3oBareneii (akc-cepepa. BeibepeTe B criMcke HY:KHOTO TOJB30BaTelIsl JBOHHBIM IETYKOM MbIIH. B
OTpBIBIIEMCSI OKHE OyIeT IOCTYIeH Bech ITyJ yKa3aHHBIX HOMEpOB. BriOepere OOMH MM HECKOJIBKO
BXOJSIIIMX HOMEPOB M JJ0OABHTE UX B IIEPCOHAIBHOE OKHO BXOSIIMX HOMEPOB I10JIb30BATENS.
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TenedoHHEe HOMEPa @
A |2DD2 |.~’-‘-.nen<cen WecTakos
33PErHCTPMPOEaHEIE HOMEPA: BropAwme HomMepa:
Horep | MHpo | Hotep | MHpo
12345 123445 1234561 BxoqAwmi ropoackoi...

123456 123456 Hotaeure >
44444 44444
<< Ygamime

Herogawmi Homep:
|458?E4H

ak. | Cancel

Ha3sHayeHue ucxopAawmx HOMepoB

Jna Ha3HaYeHHs MCXOMAIINX HOMEPOB OoTKpoiTe pazznen "llonp3oBarenu” u BeIOepeTe B CHUCKE HYKHOTO
TTOJIE30BATENS TBOMHBIM IIEITYKOM MBIIMIA. B OTKpBIBIIIEMCST OKHE BBEAWTE HOMEp B moje "McXomsmimit
HOMeEp".

R Vcnone3oBaHHe MOACTAHOBKM HCXOAIINX HOMEPOB JOKHO COOTBETCTBOBATH MpaBMIAaM Habopa B
myOnraHo# TenedonHoi ceTu. (ANI momkeH COOTBETCTBOBATH MTPaBUITY HyMepaIluiu MECTHOU Tene(OoHHOM
CeTH.)

HasHayeHue nepcoHasnbHbIX rOIOCOBbIX NPUBETCTBUI ANA
nonb3oBaTesiel (hakCUMUITBHOIO cepBepa

Jnst co3maHusi MEpCOHAIIEHOTO TOJIOCOBOTO NMPHUBETCTBHA, KOTOpoe OyIeT 03ByUEHO MONyyaresto ¢axca
nepell HadyaJoM IIOCBUIKH (PaKCHUMHIBHOTO COOOIICHUs, BBIOGpPHTE TONb30Baressi B paszgene Dakc
[IpuBercTBHe. B OTKpHIBIIEMCS] OKHE 3alMIINTE NPHBETCTBHE JHOO 3arpy3ure (ailyl ¢ MPUBETCTBHEM B
dhopMmate popmare Vox WITH wav.



CpencTtBo AonosiHUTEeNbHbIX HacTpoek Smartphone Settings

Makc NPHEETCTEME @

Awwme; 3000 Cepreii CHeluepes

HDMBBTCTBHE FANKMCaHo

P 3l NpHEET CTEMA

3000 Cepreii CHelLepeE
r | [@] x| = |

ok | Cancel

Ilo YMOJIYaHUIO BCC UCXOIAANIUC (l)aKCBI HCIIOJIB3YIOT IPUBECTCTBUC «Haxxmure KHOIIKY CTapT Ha Bamem
(I)B.KCI/IMI/IJ'ILHOM armaparc».

Ucnonb3oBaHue MS SQL Server

BceTpoennas 6a3a ydera nosib3oBarenieil u (haKCHMHIIBHBIX COOOIIEeHU XpaHuTcs B oopmate MS Access.
AJIMAHHCTPATOpP CHCTEMBI MOJKET CaMOCTOSATEIHHO TIEPEKITIOUnTh 0623y Ha MS SQL Server/ Server Express
HCTOJB3ys cpencTBo Smartphone Settings.

st 3amensl popmara 6a3bl TaHHBIX HEOOXOIUMO BBITIOIHUTH CIIEAYIOINE IeHCTBUS:

» Coznaiite Tabmuity B SQL. CKpHIITHI AJ1s1 CO3aHue TaOIHIIBI TOCTYITHBI ITOCJe yCTaHOBKK Smartphone
Server 5.4 B karainore c:/ProgramData/Smartphone Server/SQL_Scripts. (voice4.sql — mist paboueit BJ1)

+ IIpu HEOOXOAMMOCTH, YCTAHOBUTE COOTBETCTBYIOIINHN ApaiiBep it padoTel ¢ SQL. paiiBep mocTymeH
Ha caifte Microsoft 1100 oOparuTech K MOCTaBIIHKY.

» Ilepetinute B pazaen baza nonp3oBareneit SP Settings 1 mponumuTe JaHHBIE T MOAKITIOUEHHS K 6a3e
Voice sql, HAKMUTE KHOIIKY YCTaHOBUTD.

» Ecnm noaxmmrodeHre mpoInio yCIIeHO BRITOTHUTE MUTpaliuio u3 60a3zel Access B SQL. Bridepere
nepeHoc naHHbIX U3 Access B SQL u HaxkMuTe KHOTIKY nepeHecTH. [IpoBepuTh KOPPEKTHOCTH
nepeHoca MaHHbIX pabouei 6a3bl MOKHO B paszzaeine [lomb3oBarenm.

» Ilpu HeoOxoguMocTH nepeHecute Bee naHHble 13 MS Access MS SQL Server.
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E Hactpodkn Smartphone EI@

Dain  Cnpaska

- Hactpaoiku . .
: P = Woicemail Mcnone3yeT:
Basa nonesosaTened

- MonesoEaTenn " BazyMS Access

- Brogawme Harmepa =

- MaKC NPUBETCTEME ”
Maura Cepeep  |SMART_BOY_OLD

NorvH |sa

Hxx

Mapone

Opaiteep |SOL Server Native Client 11.0

CoegmHeHue; M5 Access

MepeHoc paHHER

Wz Access B SOL Server

MNepeHecTy

=
=l
 Mepevecry |

+] | +

Mcnonb3oBaHue BCTPOEHHOro MoaynA paboTbl ¢ No4YToun

[To ymomyaHuto B kauecTBe TpaHcopTa paboThl ¢ moutoi B Smartphone Server ncnons3yercst MS Outlook.

Haunnas ¢ Bepcun Smartphone Server 5.4 atMUHHACTpATOp CUCTEMBI MOKET 3aMEHUTH TPAHCTIOPT ITOYTOBOH

CITy’KOBI Ha BCTPOCHHYIO OHOIMOTeKY smtp/pop3. JIis 3aMEeHBI TOUTOBO# CTyKObI BBITIONHUTE CIICIYIOIINE

JIEHCTBUSA:

» Cozpaiire Tabmuiry B SQL Server. Ckpunt co3nanus TaOIHIIbI JOCTYIICH TOCTe yCTaHOBKK Smartphone
Server B karanore c:/ProgramData/Smartphone Server/SQL_Scripts. (smphmail.sql — ckpunT co3nanus
Tabmumsl B SQL 171t paboThl MOUTOBOM MPOTrPaMMBI)

» [Ipu HEOOXOAMMOCTH, YCTAHOBHTE COOTBETCTBYIONIHIA ApaiiBep ais padbotel ¢ SQL. JlpaiiBep noctynen
Ha caiite Microsoft 1160 0OpaTuTeCch K MOCTaBIIHKY.

» [lepeiimute B pa3nen [Touta SP Settings u nponuIimTe JaHHbIC 1)1 TOAKIIOYCHHS K 6aze SmphMail u
JAaHHBIC IS TIOAKITIOUEHUS K mouToBoMy cepBepy (SMTP/POP3). HaxxmuTe KHONIKY YCTaHOBUTH
(coequHCHHE).

* VYbenurech, uto ciryxx6a SmphMail nosiBunace B ciiucke ciyx0 ([lanens ynpaenenus\Cucrema u
0e3onacHoCTH\A IMUHHCTpUpOBaHKE\CITyKOBI —

» 3amycture cnyx0y SmphMail (mepBerii cTapT HEOOXOAUMO IPOU3BECTH BPYUHYIO, TIOTOM CITyK0a Oyner
cTapToBaTh aBToMaTHuyecku npu ctapre Windows). [Ipu BOZHUKHOBEHHH TTPOOIEM JIOTHPOBAHHE
Bezaercs B nanke "C:\ProgramData\Smartphone Server\SmphMail\Logs"



CpencTtBo AonosiHUTEeNbHbIX HacTpoek Smartphone Settings

E Hactpokkk Smartphane

Dakn  Cnpaeka

o]l sl

- HacTpoikn

. Bas3 NOAESOBATENE
~MonezoEaTenw
- Bxogawme Homepa

-~ Pakc APMEETCTEME

JnA patoTel ¢ NOYTOMR MCNoNES0EATE:

" MAPRI
+ Smartphone Mail
HacTpoliky Gazkl Smphkd ail

Cepeep |Iocalhnst'\SQLE><F'F|ESS

Noarun |dbuser

s

Napone

Hactpoliky cepeepa POP3/SMTP:

Sapec |sp.server@mail.ru

POP3 SMTP
Cepeep ||:n:||:|.mai|.lu Cepeep |smt|:u.mai|.lu
Mopr 935 Mopr 587
Norux |sp.servel@mail.ru Noruvn |sp.server@mail.ru
Mapone [ Mapoms [

¥ Wcnonesosars 551 ¥ Wcnonesosars 551

HeTaHOEMTE

i
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Ipuaoxenue 5: IIporpamma
KOIMUPOBAHUA MH(POPMAIIUH O
(paKCUMHUJIBHBIX COOOIIEHUSAX

HasHa4yeHue nporpaMmmbi

IIporpamma npencTaBisier coboit npunoxenne Windows u paboTaeT B OMEpaMOHHBIX cHcTeMax MS
Windows 10, Windows Server 2012, 2016.

[IporpaMma npegHa3HavyeHa Ui KOMMPOBAaHHUS HHPOPMAIMK O TIOJIB30BaTENsIX M COOOIIeHUsIX Smartphone
Server a Taxxe KoHpUTYpanroHHbIe (aitel. Konmrpoanue cooOmeHni MOKeT ITPOU3BOIUTCS KakK depe3
MPOTrpaMMHBIN HHTepdEHc MONB30BaTENs, TAK U TPU MOMOIIN KOMAHTHON CTPOKH B «THXOM PEIKUMEN»

O6wuin Bua nHtepdenca nonb3oBatenA
f “> DB Repoerter (Bepcua - 1.1) ﬁﬁ
7

| KonupoBaHue sanncel | Pesepsran Koma

Tun coobweHmA
| BxopAwwe

V| WMoxopawme

MapameTps! BeifioKi
@ [locnegHue

3a cyTKK

Ja Heneno

Ja mecal

3a eeifpaHHelt MManazoH

MapameTpel 83361 AHHLD

@ B Hoeyio
B cywecTeyowyo

Bepcin M5 Access
Access 57-2003 (" mdb)

@ Access 2010 - 2013 (" accdb)

Paiin Gazel AAHHED

Cfzop...
Crapt

Pucynok 1. O6mmii Bux naTEpdEiica moap30BaTes

[IporpammubIil HHTEpdEiic TO3BOISIET CO3aBaTh KOHGUTYPAMOHHBIA (halil IpoTrpaMMBbl TSl HACTPONKH
KOITUPOBaHUs 0a3bl JaHHBIX.
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pynnbi BbIGOpa

Tum cooOeHus

*  Bxogsiue — KOMUPYIOTCS TOIBKO BXOIAIIAE COOOIICHHUS

»  Hcxopnsiue — KOUPYIOTCS TOJIBKO UCXOSIINE COOOIICHUS

[TapameTpbl BHIOOPKH MO3BOJISIOT BEIOPATh BPEMEHHBIC MAapaMeTPhl sl KOMTUPOBAHUS COOOIICHU I

Ecnu Be16pan Tun «IlocineqHue» KONUpyroTCs TOIBKO T€ COOOLICHHS, CACTEMHBIA HOMEDP KOTOPBIX OOJIbIIe
coobmeHnit B 0aze, kKyma OyayT KOIMPOBATHCS COOOIICHHS, B Cllydyae KOIMUPOBAaHHWS B HOBYIO 0asy
KOITUPYIOTCS BCE COOOIIICHHSL.

ITapameTps! 6a3bl JaHHBIX MTO3BOJISAIOT BRIOPATh 0a3y NaHHBIX Kyaa OyIyT KOIHMPOBAThCS 3allUCH.
Bepcust MS Access no3Bossiet BeIOpars Bepcuto MS Office.

®aiin 6a3pl JAHHBIX BBEIOMPACT CYIIECTBYIONIYIO 0a3y JAaHHBIX WU MO3BOJSICT BBECTH MM HOBOUM 0a3bl
JTAaHHBIX.

dannbl HaCTPOUKHU

dann HacTPOUKMU nporpaMmmbil

®daiin HACTPOHKM MpOrpaMMbl — reporter.exe.config mpencraBiser coboii XML ¢aun cnenyromei

CTPYKTYpHI
<?xml version="1.0" encoding="utf-8" ?>
<configuration>
<connectionStrings>
</connectionStrings>

<appSettings>
<add key = "users" value = "c:\ProgramData\Smartphone
Server\Messaging\USERS\" />
<add key = "server" value = "c:\ProgramData\Smartphone
Server\Messaging\FAXOUT\" />
<add key = "udl" value = "voice.udl" />
</appSettings>
</configuration>

Cexuust appSettings IpeaCcTaBIsieT COOOM CEKIUIO HACTPOEK MyTel U (aiiiia moxKIroueHus K 0a3e JaHHBIX
(akc-cepsepa.

Users — My Tb K pacIoI0OXKEHHIO MOJIb30BATENIbCKHUX Marnok (akc-cepBepa

Server — IyT K Ianke HCXOAAIINX COOOLIEHHH (hakc-cepBepa

Udl — yHuBepcanbHbIi (aiin moJxioueHus K 0a3e JaHHBIX (akc-cepBepa

dann HacTpoeK KonmpoBaHUA

®aiin HaCTPOEK KOMUPOBAHUS CO31ACTCS PU IIOMOILH IT0JIb30BaTENIBLCKOTO HHTEp(deiica U XpaHUT IabIoH
HAacTpOeK KomupoBaHus coobuieHnii. Daitn HacTpoek KomupoBaHHA mpencTasiser coborr XML — daiin
CIEeNYOUIEN CTPYKTYpBI

<?xml version="1.0" encoding="utf-8"?>

<settings xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">

<isIncoming>true</isIncoming>
<isOutcomming>true</isOutcomming>
<isLast>true</isLast>
<isDay>false</isDay>



Mporpamma konupoBaHUA MH(popmaumm o hakKCUMUNbHbIX COOOLLEHUAX

<isWeek>false</isWeek>
<isMonth>false</isMonth>
<isRange>false</isRange>
<startDate>0001-01-01T00:00:00</startDate>
<endDate>0001-01-01T00:00:00</endDate>
<isNew>true</isNew>
<isExist>false</isExist>
<is97>false</is97>
<i1s2010>true</is2010>
<dbPath></dbPath>

</settings>

R Buumanue!!! @aiin HacTpOEK KONMMPOBAHUS HE PEKOMEHIYETCA U3MEHSTh BPYUYHYIO, UCIOIb3YHTE
MIPOTpaMMHBINA HHTEPEIiC.

Mcnonb3oBaHMe KOMaHAHOW CTPOKMU

3armyck mporpaMMbl U3 KOMaHJHON CTPOKH ITO3BOJIAET 3aIlyCTHUTHh KOIIMPOBAHUE B «TUXOM peKuUMe», 0e3
NIOJTB30BATENILCKOTO  MHTep(delica. EIMHCTBEHHBIM apryMeHTOM, KOTOPOH HEOOXOOMMO Tmepenarb
IporpaMme siBisiercsi aiia HaCTPOEK KOIMUPOBaHUs 0a3bl JaHHBIX.

reporter.exe settings.xml

CoxpaHeHue pe3epBHON KONMUU

[IpexycMoTpeHo co3manne pe3epBHON KO BXOIATITNX U UCXOSTITINX COOOIICHIH.

[Iporpamma mo3BoSIET COXPAHATH CIAEAYIOIINE TapaMeTphl:
1 ba3y manHbIX (hakc cepBepa

2 TaOnuib! n3 6a3bl JAHHBIX aBTOCEKpETaps

3 Ipaduyeckue daityibl BXOAAIMX COOOIICHUN

4 Tpadpuueckue haiyibl UCXONAMUX COOOICHUIA
5

[IponzBonbHBIE (haitinbl, KOTOPBIM BEIOMPAET MOIB30BATEND

OCHOBHbIe HAaCTPOUKHU
Ha pucyske 2 npencrasneH o0t BUA BKIaAKu «PesepBHOE KOmMpoBaHUE»

OCHOBHBIE HACTPOUKH PE3ePBHOTO KOOTICPHPOBAHUS
1 baza SQL — Be100p cepBepa 1 6235l TaHHBIX.

2 Hacrpoiiku xomupoBanus Pakc cepBepa — yKa3bIBAIOTCS HEOOXOAMMBIC TapaMeTPhl IS KOIMTUPOBAHHMS
naHHbIx Pakc cepBepa — OCHOBHAs 0a3a, Galiibl HCXOAANIMX COOOMICHUH, HaIbl BXOSIIUX
COOOIIEHUIL.

R Baumanmne!!! KomupoBanue ¢ailioB HCXOMSIIMNUX W BXOMANIAX COOOIICHWA MOXET 3aHMMATh
JUTATEITEHOE BPeMs, 00s13aTeIILHO TOKINTECh OKOHYAHUS KOTTMPOBAHHUS.

3 Unrepdeiic BoiOOpa 11 KONUPOBAHUS IPOU3BONBHBIX (DaiiyIoB.
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4 B mpaBoM HIKHEM YIUTy OCHOBHOTO OKHA ITPOTpaMMBI PACIIONOXKeH HHANKATOp paboTsl akc-cepBepa

(3enenbIil — pakc cepBep 3aIyIIeH, KPACHBIA — OCTAHOBJICH)

R Buumanue!!! BoccTaHOBIEHHE U3 PE3EPBHOM KOMHH BO3MOXKHO TOJBKO MPH OCTAHOBIEHHOM (haKc-
cepBepe. BoccraHoBnenne Tmpu 3amylIieHHOM (Qakc-cepBepe 3alpelieHo s MpeAOoTBpaIleHHUs

KOHQIIUKTHBIX CHTYaIHH.

- DB Repoerter (Bepowa - 1.1)

7

| KonupoBaHue sanvcei | PesepsHaR KonWA

Baza 5QL

Konupoeate Tabmiue B SAL

SQL cepeep

KIS\SGLEXPRESS -

Baza maHHbD

VEE -

HacTpoitkn konmposaHua Fakc cepeepa
KownpoeaTe main B (voice.mdb)

KonupoBaTe thafnsl MCXoLALLIDE COOBLLEHWE

KonwpoeaTe daiine exoaAwwn: coobiuieHmi

[ononHWTenEHEE PaAnsl AR KOMWpOEaHWA

DAProject \ WWW hawebSad\backuperbin'\Debug template‘tem
D AProject " WWWWW webfad\backuperbin' Debug template‘tem

[©)fe]

MNanka onA coxpaHeHyA pesynbTaTa

D \Project \WWWweb{fadbackuperbin'.Debug backur

Jarpysute ] [CoxpaHHTb ]

Pucynoxk 2. O6uwmii Bua BKIaaku «Pe3epBHOE KOMUPOBaHKEY

Pe3epBHOe KonupoBaHue

Jl1s1 pe3epBHOTO KOMMMPOBAHUSI HEOOXOAMMO BHIOPATH MANKY, KyZia OyayT CKOITMPOBAHEI Bee (paiiiTb.

B BBIOpaHHOIi MmONB30BaTENEM IMANKe CO3JacTCs IManka Buaa ¢ HazBaHueMm backup20141208133503, rae
MOCJICAHUE YHCIIa — BPEMEHHOM IITaMIl HA MOMEHT CO3/[aHHs PE3CPBHOM KOIIHH.
B manky kxomum coxpansercsi cTpykrypa karamoroB u3 nanku MESSAGING Smartphone Server,
JTOTIOJTHUTEIILHO KOMHUPYIOTCS (hailiibl BHIOpAaHHBIC MOJB30BATEIEM, OTJCIIEHO B MANKy KOMHpyeTcs (ain
HACTPOCK KOMUPOBaHMs (HYXKEH JUIs BOCCTaHOBJICHU), paiinbl SQL ¢ komusMu Ta0nuIl aBTOCEKpeTaps.




Mporpamma konupoBaHUA MH(popmaumm o hakKCUMUNbHbIX COOOLLEHUAX

BoccTaHOBeHMe U3 pe3epBHOM KONMUU

st BoccTaHOBJIGHHSI U3 PE3EPBHON KOMUHM HEOOXOIMMO BBHIOpaTh (hailyl ¢ HaCTpOMKaMu COXpaHEHHsS W3
MaNKY ¢ PE3EPBHON KONMHMEH 1 JOXKIAThCsI COOOLICHUS 00 OKOHYaHUHU KOTIMPOBAHUS.

HacTponkun noakoyeHUA K UCTOYHUKY AaHHbIX Smartphone (anA
Bepcun 1.7 u Bbiwe)

B HOBO# BepcuM MPOrpaMMbl PE3epPBHOTO KOMUPOBAHUS CTalla JOCTYIMHOW BO3MOXKHOCTH CO3JIaHHS
pe3epBHOM Koruu U1 Smartphone B kauectBe b/l kotoporo ucnonesyercs b1 MS SQL Server.

Ha pucynke 3 mokazano B3anMonelicTBre ¢ 0a30il JaHHBIX B hopmate MS Access, HCOOXOAMMO BHIOpaTh
yTh K (paiiimy 6a3pl JaHHBIX.

“* DB Backuper (Bepcua - 1L7) - R ﬁ
7

HacTpoikn noaxnioueHina | Konwpoeanue sanncei I PesepeHan KDI‘IHﬂl

Moaxnioyenve k B Smartphone

1 Microsoft SQL Server

Microsoft Access
Myma Smartphone Server

MyTe 1 paboued nanke Smartphone Server

c\Program Data' Smartphone Server'.

MyTe K Nankam nonesoeatensd (USERS)
c:\ProgramData*Smartphone Server'Messaging ' USERS CEsop. ..

Pucynok 3. Hactpoiiku noaxiroueHus TpaIuuoHHo# Bepcuu Smartphone Server ans MS Access

Ha pucynke 4 nokazaHo B3aumopeicTBue ¢ 0a3oi manHbeix B gopmare MS SQL Server, HeoOxoaumMo
BBIOpaTh MyTh K (haiimy O0a3el maHHBIX. HeoOxommmo BEIOpaTh SK3EMIUIAP cepBepa (CETEBOW WM
JIOKAJTBHBIA) K KOTOPOMY IOAKIIOUEH cepBep (aKCUMHIBHBIX COOOIICHUH, a Takke 0a3y MaHHBIX Ha
BbIOpaHHOM cepBepe. [l BbIOOpa ceTH B Havajae HEOOXOAMMO HaXaTh KHOMKH OOHOBIICHHS CIHCKA
CEpBEPOB.
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“* DB Backuper (Bepcusa - 1.7) ﬁ

7

{ Hactpoiiku nogrnioueriA | KonwposaHie sanvcei | PesepeHan Komua |

Moaxnioyenne k B Smartphone
() Microsoft Access

@ Microsoft SQL Server

Microsoft SQL Server

S0L cepeep

GREENWICH\SQLEXPRESS -
Baza paHHen

Voice - E

Myma Smartphone Server

MyTe Kk pabouei nanke Smartphone Server

c:“ProgramData“.Smartphone Server'.

MyTe Kk nankam nons3sosaTensd (USERS)

c:“ProgramData*.Smartphone Server\Messaging\LSERS'

Pucynoxk 4. Hactpoiiku nmoakmouenus Bepcun Smartphone Server st MS SQL Server

HYTI/I K Marke CEpBCpa U Mnamnkam rnojab30BaTCIbCKUX COO6H_ICHI/II71 YKa3bIBAOTCA TPaAUITUOHHBIM CII0COOOM.

%3] Buumanue!!! He u3MeHsiiTe BpyuHYIO CTPYKTYPY PE3EpBHOWM KONMUM U (ailibl BHYTpU Hee — B
IPOTUBHOM CIIy4ae BOCCTAHOBICHUE MOXKET OBITh HAPYIICHO.

R Brumanue!!! BoccTaHOBIeHNE M3 G3Kana MOXKHO POM3BOIUTE TONBKO TIPH BBIKIIOUEHHOM CEpBEpeE.

R Brumanue!!! O6s3aTeNbHO JOKINTECh OKOHIAHHS BOCCTAHOBICHHS 13 PEe3epBHOM KOIHUU.




IIpuaoxenue 6: Inoccapuit

[IpuBeneHHBI HUXKE DIOCCApUi TpEencTaBiseT coOON KpaTKUil cilIoBaph CrelHaIbHBIX
TEPMUHOB Y COKpAIEHHNH, TOHUMaHHE KOTOPHIX HEOOXOIUMO MIIM MOXKET OBITh TTOJIE3HBIM IS
MOJTE30BATENIC TMPOTpaMMHBIX TPOAYKTOB ceMmelicTBa Smartphone. B Hero BKIIIOYEHBI
TEPMUHBI U3 00JaCTH KOMIBIOTEPHOW Tene(OoHUM, MEePCOHAIBHBIX KOMIIBIOTEPOB, a TaKkKe
TepMHHBI, cneunuunsle ans Smartphone Server. B mioccapuii BKIIOYEHBI HE TOJBKO TE
TEPMHHBI, C KOTOPBIMU BBl MOKeTe CTONKHYThCS HEMTOCPENCTBEHHO pH padoTe ¢ Smartphone
WA TIPY YTEHUH COMPOBOXAAONIEH 3TOT MPOAYKT JOKYMEHTALlUH, HO U HEKOTOpBIE JIpyTHe,
TOJIe3HBIC TS IOHUMAaHUS IPUHITAIIOB paboThel Smartphone.

A

AstomaTuyeckan TenecgoHHaa CtaHumA (Central Office, CO)

Apromarndeckas TtenedonHas craHiusa (ATC) koMMyTHpyeT 3BOHKH Ha OIpEACIICHHOM
TEPPUTOPHHU.

CwMm. taxoxe YATC.
ABTOMaTM4YECKUI CeKpeTapb

oncucrema Smartphone, KoTopast oTBeuaeT Ha BXOASAIINE 3BOHKU H TIEPCHAIPABIISICT UX HA
Tpebyembie BHyTpeHHHE HOMepa. Eciu TpeOyemblii HOMep He 0TBEUAeT WIIH 3aHSIT, TO CITyK0a
ABTOMAaTHYIECKOTO CEKpeTaps MOXKET MPEJOCTaBUThL a0OHEHTY BO3MOXKHOCTEH BBHIOpATh WHOM
HOMCD UJIKM OCTAaBUTD I'0OJIOCOBOC COO6H.I€HI/I€.

AnnapaTtHoe obecneyeHue (Hardware, HW )

[Ton anmaparHbIM OOECIIEYEHHEM KOMIBIOTEpAa MOHUMAIOTCS €ro MaTepUABHBIC PECYPCHI:
TUIaThl, TepudepuiiHbie yCTPOWCTBa, mpoueccop(bl), mamsaTh W T.J. WX ynpaBieHue
MPOU3BOIUTCS nporpaMMHubiM obectieueHueM (I10). Onno HeneecnocoOHO Oe3 Apyroro.

CM. TakKe mporpaMMHOE 00eCrieueHne, MEKPOIIPOrpaMMHOE 00eCIICUCHHE.
AOH (ANI)

Cum. ANL

ATC (CO)

CwMm. ABromarnueckas Tenedonnas CtaHIus.

B

Bnok (Box)

OYHKIMOHANIBHBIA 3JEMEHT Jitoboro memua npwioxkenus (MII) B Smartphone Server. B
penakTope Meawa TPWIOKEHUN KaXIbld ONOK OoTOoOpakaeTcsi B BHIIE MUKTOTPAMMEI C
0003HaYCHNEM THIIA 3TOTO O10Ka. CyIIeCTBYET psAJl CTAaHAAPTHBIX THITOB 0s10KOB. IToce Toro,
Kak OJIOK J00aBJICH K MPUIIOKECHHUIO, EMY MOTYT OBITh 3aJ[aHbl YHUKAIbHBIC YCTAHOBKHU U CBS3U
C IpyTUMH OJIOKaMH.
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B

Bbibopka (Records set)

CoBOKyITHOCTB 3anuceif u3 0a3bl JaHHBIX, KOTOPBIE OTBEYAIOT KPUTEPUAM 0TOOpaA, 33 JaHHBIM
B 3ampoce.

Bbi3oB (Ring)

Curnan BbI3OBa, HOJ'Iy‘IaeMLIﬁ Teﬂe(bOHOM BBI3BIBAEMOT0 A00HECHTA.

BHe o6cnyxusaHua (Reorder, RO)

Curnan “BHe 00CTyXHBaHUS ', HHOT/Ia HA3bIBAEMBI OBICTPHIM CHTHAJIOM “3aHATO” (aHr. fast
busy), aTo TpexTtoHanbHbIl curHal, KoTopeiM ATC (YATC) onoBemiaeT aboHEHTa, 4TO KaHal,
HEOOXOAMMBIM I 3ampallBaeMOro COEIWHEHHUS, HEIOCTyNeH (3aHAT). DTO OOWUH U3
CUTHaJIOB criennansHOi nHpopmaruu (anr. SIT).

r

[onocoBoe coobueHue (Voice message)

Tunm cooOuieHus, cojepXKaiero OIU(PPOBAHHBIN 3BYKOBOM CHTHAJ, MPEICTABIISIONUIUI
YEJIOBEUYCCKYIO PEUb.

[onocoBasa noyrta (Voicemail)

VYenyra, obecnieunBaemas cHCTEMaMH KOMIIBIOTEpHON TeneoHnn it 0OpabOTKU BXOISIINX
3BOHKOB MX IOJIb30BaTedel. Smartphone obecneunBaeT Bech CHEKTP (QyHKUHH TOIOCOBOH
MOYTHI, BKIIIOYAs 3aIMCh, IEPECHUIKY COOOIICHUH, YBEAOMIICHUS, U T.1.

A

3

3aHATo (Busy)

Curnan “3aHsTo” (KOPOTKHE TYIKH B JIMHWUH, KOTJa HOMEP BBI3bIBAEMOro abOOHEHTA 3aHAT).
Bpewms 3Byuanus ryaka okono 0.5 cek, Bpemst nay3bl okoino 0.5 cex.

CM. Taxxe “or0oit”.
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3anpoc Ha npepbiBaHue (IRQ)

[pepoiBanus SBASIOTCS OCHOBHBIM MEXaHU3MOM OOCTYKUBaHHS TIEpHUQEPHIHHON anmaparypsl
B IIK. YcrpoiicTBo (11ara) 3ampammBaet BHuMaHue L{I1 mochimkol curHaia o JUHUH IMHHEI,
COOTBETCTBYIOILIEH T.H. HOMepYy BeKTopa mnpepbiBaHus. OOpaOOTKON MpHILIENIIero 3ampoca
3aiiMeTcsl COOTBETCTBYIOIMN fMpaiiBep. OC nomkHa OBITH HACTPOCHA TAKUM 00pa3oM, YTOOBI
C Ka)K/IbIM 3aJIciCTBOBAaHHBIM BEKTOPOM IpepbIBaHUS ObLI CBS3aH HY>KHBIN IpaiBep.

MM (VAP, Media Application)

Menua npunoxenue. [Iporpamma, co3naHHash BH3yalbHBIMH METOAaMH IJisi pabOTHl Ha
teneoHHOW nMHUKM (OTBETa HA 3BOHKM WMIJIM COBEPIICHHUS HCXOAAIIMX  BBI30OBOB),
npoexkTupyeMasl u ucnonssemas B cperne Smartphone. MII co3maercs u pemakrupyercs B
Penakrope Memua Ilpunoxkenuit, B kotopom MII wu3obpaxkaercs B Bume Habopa
(YHKIMOHAIBHBIX OJIOKOB M UX COCIMHEHHH.

Cwum. taxke Ciysxe6HO0€ MII.

"

MmnynbcHbI Habop (Pulse dial)

OnuH U3 IBYX OCHOBHBIX CIOCO00B HaOopa u(p B Tesie(hOHNUH - TOHATBHOTO ¥ UMITYJBCHOTO.
[Ipn mmmynscHOM Habope Kaxnaas mudpa HHTEPIPETUPYETCS KaK COOTBETCTBYIOIIEE YHCIIO
KpaTKOBpeMeHHBIX pa3pbiBoB nuHUH (0 - mecars pas!). MmmynbcHBIE HaOOp TO BceM
XapaKTepPUCTHKAaM YCTyMaeT TOHAJBbHOMY: OH XY)K€ paclo3HaeTcs, MeAJeHHee HaOupaeTcs,
CIIO)KHEE TeHepupyeTcsd, He 3alllMileH OT IoMeX. B HeKoTOpeIX cTpaHax, BKJIIOYas
HIpeiinaputo, Tmepemadya ¢ IOMOIIBIO HWMITYJIbCHOTO Habopa HEBO3MOXHA BOOOIIE.
NmMrmynpcHBIN Ha0Op BEJET CBOE HAYaI0 OT MEXaHMYECKHUX JUCKOBBIX Tele(OoHOB.

CM. TakXe TOHAJIBHBIN Ha0OP.
UcTouHuk coobueHua (Message source)

[Tnardopma (TenedoH, CETeBOI KOMITBIOTED, U T.]1.), UCIIOJIb3yeMast JJIs OTIPABKK COOOIICHUIA
B IIOYTOBOI CUCTEME.

K

Knasuatypa (Keypad)

Kuonku Ha Tenegonnom ammapare (aHri. keypad, unu touch-tone pad, nmocnennee sipnsiercst
ToproBoit Mapkoit koproparuu AT&T, CILIA) mist mabopa udp.

KnueHT (Client)

[Ipunoxenue, KOTOPOE MOCHIIAET NPHIIOKEHUIO-CEPBEPY 3aIIPOC HA NOITy4EHHUs HHGOpPMaIK
WM OKa3aHUs YCIYTH, B paMKaX apXUTEKTyphl “KIUEHT-cepBep” .

KnuenT-cepBep (Client-Server)

[IporpamMMHast apxXuTekTypa, B KOTOpoi paboTa pacmpenensieTcs MeEXIy AByMs
KOMITOHEHTaMH: KJIMEHTOM U cepBepoM. KIMeHThl B3aUMOAEHCTBYIOT C CEPBEPOM, KOTOPBIH
00pabaThIBacT UX 3aMPOCH U BBHITIONHSAET COOTBETCTBYIOIIUE JCHCTBHSL.

Koa nonb3oBatena (User ID)

YHUKaIbHBIA HOMED, OAHO3HAYHO OMPEAEIIAIONINN MTOUYTOBBIN SAIUK MOJb30BaTEN .
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KoHdupaeHunanbHoe BocnpousseneHue (Private playback)

CrnennanbHas QyHKUIUS cucteMbl DaKCHMUIIBHON TTOYTHI, TIPENIOCTABISIONIAs OIb30BATEII0
BO3MOKHOCTh ~ HPOCIYIIaTh €ro TOJIOCOBBIE COOOLIEHHS IO JIMYHOMY Tese(oHy.
Bocrmonb3oBaTbest 3TOH BO3MOXKHOCTBIO MOXKHO, Ha)KaB COOTBETCTBYIOIYIO KHOIIKY B OKHE
(hOpMBI TOIIOCOBOTO COOOIIICHUSI.

KINB (Ring Back)

KonTpons mpoxoxaeHust BbI30Ba, “AnuHHbIE I'ynku . CurHain, BbinaBaeMblii ATC (YATC)
JIeNaloieMy BBI30B a0OHEHTY JUTsl OATBEPIKICHHUS, YTO MTPOTUBOIOIOKHAS JIMHUS 3alpoIleHa
Y He 3aHsTa, HO TOKa elle TpyOKy He cHAMU. Bpems 3ByuaHus ryaxa okono 4.3 cek, BpeMs
nay3bl okosio 0.7 cex.

CM. Taxxe Bri3os.

J

NBC (LAN)

JloxansHast BerunciaurensHas Cers. KommbroTepHass TelneKOMMYHHKAallMUOHHAs —CETh,
OrpaHWYeHHAsT Maliodl Treorpaduveckoll MpPOTSHKEHHOCThIO (He Oosmee 1 KM), OOBIYHO
YIOBJIETBOPSIONIAs HYX/IbI OHOM OpraHU3alllu.

M

MukponporpammHoe ob6ecne4yeHue (Firmware, FW)

PazHOBUIHOCTH TPOrpaMMHBIX KOJOB, KOTOpble ucHonHsAoTcs He Ha IIII, a Ha
MHTEJUICKTYIBHBIX TIEPU(PEPUHHBIX YCTPOWCTBAX, TakMX Kak maTtel Dialogic, U koTopbie
OTIPENENSIOT BBIOJHEHHE CaMbBIX OCHOBHBIX HH3KOYPOBHEBBIX OIEpaIfii yCTPONCTBA.
MuxkponporpammHoe obecrieueHne Dialogic xpanutcst B ¢aitnax c¢ pacmmpenuem fwl.
HpaiiBeps! Dialogic 3arpyxaroT Ux conepXUMoe B IaMATh IJIaT IpH 3aIycKe.

CwM. Takke anmapatHoe o0ecIieueHre, IporpaMMHOE 00eCITeUCHIIE.

Moaem (Modem)

[lepudepuitnoe ycTpoiicTBO KOMIBIOTEpPa, IMO3BOJSIOIIEE KOMIBIOTEPY BECTH OOMEH IIO
Tesne()OHHBIM JIMHUSM B BHJIE TAaHHBIX, & TAKXKE PEYr U PaKCUMHUIIE.

H

o

OATC (Dialtone)

“OtBet ATC”. Curnai, yaiie BCero HelpephIBHBIN, CIBIIINUMBIA IPH CHATUH TPYOKH (€CIH 3TO
He oTBeT Ha Bxoasmmid 3BoHOK). OATC reHepupyercss TeneQOHHOH CTaHUUEH IS
yBenomMieHust aboHeHTa o0 ToM, uTto ATC rotoBa k paboTe, 1 aDOHEHT MOXKET HaOUpaTh HOMEp.
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Onepatop (Agent, operator)

Cry>xamuii, OTBEUYAIONINii HA 3BOHKU KIMEHTOB, TIEPEJaHHBIX HA €ro TelaedOH C MOMOIIBIO
cucteM ACD. Cuctema pacroiaraeT CIICKOM OIIEpaToOpOB M BBIOMpPAET W3 HETO TEX, KTO
MOXXET OTBEYATh HA 3BOHKHU B JAHHBI MOMCHT.

OT160Mm (Disconnect)

OT060i1 - 3T0 curHal (00BIYHO HSHTHYHBIN CUTHAY “3aHATO”), KOTOPBIH TenehOoHHAs CTaHIUSI
BbIpa0aThIBaeT, KOTJa Ha MPOTHBOIOJIOKHON CTOPOHE IOBECHIIN TPYOKY.

n

MaHenb 6nokoB (Boxbar)

ITanens B oxkHe Pepmakropa Menua IlpunoxeHui, cocrosias U3 MUKTOIPaMM BCEX THUIIOB
OJIOKOB, OCTYHHBIX B 3TOM Bepcuu Smartphone Server. [IpennasHadena mis q00aBIICHUS
HOBBIX OJIOKOB K IIOJIb30BaTEIbCKUM TMpHIIOKEeHUsM. HoBble Onoku OepyTcst ¢ maHenu
“mepeTacKuBaHuEM .

MaHenb nHcTpymeHTOoB (Toolbar)

[laHens MHCTPYMEHTOB PACIOJIOKEHA B BEPXHEH 4YacTH IIABHOTO OKHA IIPOTPaMMBI, HHXKE
CTpokH MeH0. HabGop MUKTOrpaMM, COCTaBISIOLIMM NaHelb HHCTPYMEHTOB, OTOOpa)kaeT
Ha0op Hanbosnee YacTo ynorpedasieMbIX KOMaHa IpOrpaMMBbl.

MepemeHHan (Variable)

Wnentudukarop, mpeacTaBasOUINi BETHUNHY, KOTOPast MOXKET U3MEHATHCSI.

Mepemblyka (Jumper)

CHumaemast MeTaJlINuecKasi IeTab, 3aMbIKaromast 2 Wi 3 KOHTaKTa Ha miate. Mcnons3yercs
JUIs anmapaTHOM HAaCTPOHKHU yCcTpoHCTB. COCTOSIHUE KOHTAKTOB (3aMKHYTBI MJIM PA30MKHYTHI)
paboTaeT Kak JIOTMYECKHH BEHTHJIb, OMMCHIBAIOIINI OIpEAeICHHBIH MapaMeTp YCTPOUCTBA.
OOBIYHO Tak HACTpaMBAETCs 3alIPOC Ha MpephIBaHKE, YACTOTa, aJpeca BBOAA-BBIBOAA.

MepetackuBaHue (Drag & Drop)

Yactp rpaduueckoro uHrepdelica monp3oBarelis, NO3BOJIONIAsS COBEPIIATh ONEpaluy Hal
00beKTaMH NepeTacKUBaHUEM IpadUUIecKoro H300pakeHUs 0OOBEKTa WM €r0 MHKTOTPaMMBI
Ha HOBOE MECTO C TIOMOIIBIO MBIIIH. THITOBas Oneparus mepeTacKUBaHHUS BBITIISIIUT TaK:
IlomBeanre kypcop MbeImm K 00BbekTy. HaxkmMuTe W Hepkure KHOMKY MBIIH. Temnepsb
n300pakeHNe 00bEKTa IMepeMelaeTcs Mo dKpaHy Bceien 3a KypcopoM Meimu. Ileperamure
O0OBEKT B MECTO HAa3HAYCHHs M OTIYCTUTE KHOMKY MbIIW. OOBEeKT mepeMeleH WIn
CKOITMPOBAaH.

MepexBarT (Intercept, IC)

Curnan mepexsata [omeparopa] - 3TO TPEXTOHAJIBHBIA CHTHaN, KOTOpbIi renepupyer ATC
(YATC) nmns omoBemieHHs aOOHEHTAa, YTO OIEPaTOp TEepeXBadeH. DTO OAWH W3 CUTHAJIOB
crieruaabHoU nHDopManmu (auTi. SIT).

MNMepexBaT onepartopa (Operator Intercept)

Cwm. “Tlepexnar”.
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Mo (software, SW)

[Iporpammuoe OOGecneuenne. HaGop komaH[, BBIMOIHAEMBIX IpolieccopoM(-amu). ITu
Ha0Ophl KOMAaHJI XpaHATCS Ha JOucke B (Qaitmax wucmomaseMbx (opmaroB. JIroOble
KOMIIBIOTEPHBIC TIPOrpaMMbl oTHOCsTCA K T10.

CwM. Takke anmapatHoe o0ecIieueHrne, MUKPOTIPOTPaMMHOE 00ECIICUCHHE.

Moanuckb otnpasutena (Caller ID)

Yenyra mpenocTaBiIeHHS “TIOANMUCH OTIIPaBUTENS (haKkca WIM 3BOHAIIETO aDOHEHTA aapecary.
Cwm. taxoke ANI.

Moackaska (3sykosou thaun)(Prompt)

3ByKOBO€ COOOIICHHE, BOCIPOU3BOAMMOE TeNe(OHHOW CHCTEMOW Ml IMO3BOHHUBILETO
YyeloBeka. 3akiiodyaeT B cedc HEeoOXoAMMYKo eMy HWH(OpMAlWI0 WM CIPaBKY IO
HCTIONIb30BaHUIO TenedoHHo cucreMbl. B Smartphone Server noackasku xpansrcs B (aiinax
dhopmaroB VOX u WAV. Smartphone Server muMmeeT Bce CpencTBa JJIsI 3allUCH B OTICPUPOBAHIS
nozickaskamu. I1ocka3ku MOTYT OBITH BOCIIPOM3BEICHBI 1 3AIMUCAHBI B MEIMA PHIOKCHUH.

Monb3oBartenb (User)

YesnoBeK, 3aperHCTPUPOBAaHHBIA B CHCTEME TOJOCOBOM WM (DAaKCUMUIBHOW ITOYTHI.
[Tonp30Barens MOXET UMETh AOCTYI K CBOMM COOOLICHHUSM JIFOOOTO TUIA, XPaHALIMMCS Ha
Smartphone Server mnu Microsoft Exchange Server, monbs3ysich CBOUM KOMIBIOTEPOM (C
ycraHoBieHHBIM Ha HeM I1O Smartphone Client), m6o TenedoHOM (BHYTPESHHUM WA
TOPOACKUM), TH0O0 (PaKCHMIIIEHBIM ammapaToM.

MouTtoBbIN cepBep (Mail server)

[10O, ynpasnsitomee cooOEeHHIMH B IOYTOBOH CHCTEME M OTBEYAOIIee Ha 3aIpOChl KIIMSHTOB.
[Mpumep: Microsoft Exchange Server.

MouTtoBbIN AWMK (Mailbox)

Mecto XpaHCHHUA COO6H_ICHHI>'I II0JIb30BaTEIIS IIOYTOBOM CHCTEMBEI.

P

Pa3pbiB coeauHeHuAa (Hangup)
JleiicTBHE “NONIOKHUTH TPYOKY”, 3aBEPIINTH 3BOHOK.
Pacno3HaBaHue peuu (ASR)

[Ton pacmo3HaBaHweM pedd B BEIYHCIUTEIHHOW TEXHUKE MOIPA3yMeBAETCs MPEAOCTABICHNE
MTOJTF30BATENII0 BO3MOXKHOCTH BBOIAa HMH(OPMAIMU TOJIOCOM, KOTOPBIA aHAIM3HPYETCS H
HWHTEPIPETUPYETCS KOMITBIOTEPOM.

C

CepBep (Server)

[Ipunoxxenne, oOpabaThIBarOLIee 3aIPOCHl KIMEHTCKUX IPWIOKECHUI U BBIJAIOLIEE B OTBET
TpeOyeMyro HH(POPMAIMIO WIH YCIYyTy B CUCTEMax KJIMEHT-CEepBep.
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CuHTtes peun (TTS (Text-To-Speech))

TexHOMOTHS MAaITUHHOTO CHHTE3a PEUH IO 3aJaHHOMY TEKCTY.

Cayxedonoe MII

Crnenmann3upoBaHHOe 3BYKOBOE TPHIIOKEHHE, 3alTyckaemMoe Smartphone Server 1o
BBIJICICHHOMY KaHany. B ommuuuu ot oO0brdHBIX MII, KOTOpBIE MOTYT aKTHBH3HPOBATHCS
COIVIACHO TpAaBWJIaM aKTHUBHU3aIMH, ciyxeOHoe MII 3amyckaercss OMHAXIBI TPU 3ammycKe
Smartphone Server. O0br4H0 Ans ciykeOHoro MII nuHUs He TpeOyeTcs, HO €CIH BCE Ke
norpedyercs, To Smartphone Server mpeaOCTaBIsSET TOCTYIHYIO JHUHHIO, WA YCTAHABIMBACT
ciyxe6HOe MII B ouepens oxugaHus.

Cwmro taxke MIT.

CoobuweHue aneKTpoHHOM No4Thbl (Text message)

TekcToBoe coolbmeHne (¢ HeoOs3aTeNbHBIM BIOKEHUEM (aiiyioB TIOOBIX THIIOB), ITOCHIIAEMOE
Yyepe3 KOMIIBIOTEPHYIO CEeTh (HalpuMep, COOOIIeHEe IeKTPOHHOM MoYThl ceTH Internet).

CocTtoAaHune coeanHeHun (Call Progress)

YCTaHOBKHM COCTOSIHHS COCIMHCHUS IIOMOIar0T TOYHO HpI/ICHOCO6I/ITb KOMIILIOTCPHOC
ammaparHoe obecrieueHrue K 0COOCHHOCTSIM aHAJIOTOBOM TEIe(OHHOH JTHHUHU, K KOTOPOH OHO
MOJIKITIOUEHO, TAK KaK OTBET JIMHUM Ha JICHCTBUS a0OHEHTA OTIMYACTCS B PA3IMYHBIX CTPaHAX
U JaXe B Pa3MUYHBIX TeneQOoHHBIX cTaHIUAX. OCHOBHBIE HACTPOWKH KAacarOTCS 4YacTOT H
JUTUTEIBHOCTEH T'YIIKOB.

Ctpoka meHto (Menubar)

CHucoK BBINANAIONINX MEHIO, PACIIOIOKECHHBIN B BEPXHEH YaCTH IJIABHOIO OKHA MPHJIOKEHHUS
Windows 10, Windows Server 2012, 2016 (mampumep, cTpoka MeHo Smartphone Server
BKJTFOYAeT MyHKTHI “@Paiin”, “IIpaBka” u T.1.).

Ctpoka cocTtoAaHuA (Status bar)

OO6nacte B HIKHEHW 4acTH OKHA, Iae oToOpaxaercss MHGOpMamus O TEKYLIEM COCTOSHUH.
Hanpumep, npu nmopHeceHWH Kypcopa MBIIIK K IIYHKTY MEHIO, B CTPOKE COCTOSHHS OOBIYHO
0To0OpaXkaeTcst KpaTKoe MOSICHEHHE K 3TOMY ITyHKTY.

T

TenedoHHana ceTb (PSTN)

CoBokynHocTs ATC oOrmiero mons3oBaHusi oOpasyeT TeneOHHYIO CeTh perroHa (roposa,
00acTH, CTpaHsI).

ToHanbHbIK Habop (DTMF)

OnuH 13 IBYX OCHOBHBIX CIIOCO00B Habopa mudp B Tele(OHNH - TOHATHHOTO M UMITYJIBECHOTO.
B mepBom cnydyae Habop IUQPHI OCYNIECTBISAETCS TeHepaluei JByX4acTOTHOTO CHUTHAA.
I[udps pa3nuyaroTcs 4acToTaMu curHaia. TOHANBHBIA HA0OP UMEET PsJ MPEUMYIIECTB O
CPaBHEHUIO C HMITYJIbCHBIM.

Tpy6ka cHAaTa (Off Hook)

JluHus akTUBHA (3aHSTA).

Tpy6ka nono)xeHa (On Hook)

Jlunus HeakTuBHA (CBOOOTHA).
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)\ 4

YATC (PBX, PABX)

VYupexnenueckas ATC, wmm “oducHas ATC”. Manas KOMMYyTallMOHHAs CTaHIUS,
yCTaHaBIUBaeMasi JUIsl yAOBJICTBOPEHUSI HY XK/l OpraHU3aLuy WK AJISl YACTHBIX LieJIeil.

CM. Taxke ABTOMaTu4eckas Tene(oHHas CTaHIus.

YBepnomneHue (Notification)

KopoTtkoe romocoBoe miM TEKCTOBOE COOOIIEHHE, MOCHUIAEMOE IOJIH30BATENI0 CHCTEMBI
rOJIOCOBOI/ YHUBEPCAIBHOM MOUTHI JJIs YBEIOMJICHHE O IIPUXO0JIC HOBOTO COOOIICHUS.

¥y (UM, Unified Messaging)

dakcuMuIbHAS TOYTA. Yciayra, obecreunBaeMasl CIELHUAIN3UPOBAHHBIM INPOIPAMMHBIM U
anmapaTHbIM Tele(OHHBIM oOecrieueHreM, KOTopas 0ObeIUHAET paHee HE3aBUCUMBIC CPEIb
oOMeHa COOOLICHUSAMH: EKTPOHHAs MOYTa, rOJIOCOBasi Moyurta, (pakcumuibHas mouta. YII
BkitouaeT [10, koTOpoe coenuHsIeT CHCTEMY BJICKTPOHHOM IOUYTHI C CEPBEPOM TOJOCOBOM
MOYTHI (KOTOPHI OTBEYAET 32 00PabOTKY TOJIOCOBHIX M (PaKCUMUIIBHBIX co00IeHHit). Cuctema
VII, coznannas pupmoit NOVAVOX, opraHnvdHO BIMBAETCS B IPUBBIYHBIN MTOJIB30BaTEIbCKHIMA
nHTEepPEiC W CKPBIBACT BCIO CIOXKHYIO paboTy 10 OOBEIWHEHWIO CHCTEM CBSI3H OT
MOJIb30BaTES.

D

dakcumunbHoe coobweHune (Fax message)

Coobmenue, conepxkariee nupposoe nodpaxenne (00sraHO B popmare TIFF/F) B cucremax
(haKCUMUIIBHON TTIOYTHI.

®dopma curHana (Waveform)

BuzyanbHoe (00BIYHO Tpaduueckoe) HM300pakeHUE 3aBUCUMOCTH 3HaueHUs (U3NYECCKOTO
napaMeTpa OT BpeMeHU. TUIHYHOE M300pakeHne (OpPMBI 3BYKOBOTO CHTHAJIA MPEACTABIISCT
co0oit rpadK aMILTATYIBI OT BPEMEHH.

X

L

LleHTp TenecoHHoro o6cnyxxusaHua (Call Center)

Anrn. llentp TenedonHoro oOchyxuBanusa. CucTeMa aBTOMAaTH3UPOBAHHOW 0OOpPabOTKH
3BOHKOB. OJTO TIOHATHE OXBaThIBACT IMHUPOKHHA CIEKTP TPUIOKCHUN KOMITBIOTESPHOMH
Tene(pOHUH, BKITFOYasi CUCTEMBI roj0coBoi mouThl 1 ACD. OcHOBHOE Ha3zHaYeHHE MOIOOHBIX
CUCTEM - aBTOMATHYECCKOE WU IMOJIyaBTOMAaTHUECKOe OOCITYXKMBAaHUE BXOJSIIUX 3BOHKOB B
OpraHU3alUsX.



Fnoccapumn

LM (CPU)

Hentpaneusiit  [Iponeccop, 37I€KTPOHHBIN KOMIIOHEHT JIIOOOTO KOMIIBIOTEpa, KOTOPBIN
yIOpaBisieT BCEMM BaKHEHMINIMMU (YHKIMAMH KOMIIbIOTEpa, McmoiHss mporpammbl OC u
MOJIB30BATEIIS.

A

AAVM

Amnrn. Auto Attended Voicemail, yciayra ABTOMaTn4ecKoro CeKperaps W TOJIOCOBOM IOUTHI.
HasBanue Tene(OHHBIX CHUCTEM, NPEIOCTABISIONINX 3apETHCTPUPOBAHHBIM IOJIH30BATEIISIM
BO3MOXKHOCTh TMOJNy4YaTh, MPOCIYIINBaTh W YAANATh JIMYHBIE TOJOCOBBIE COOOIICHHS,
PYKOBOJZCTBYSICh IIOMOIIbIO ToJI0ca-uH(popmaropa.

ACD

Amnrn. Automated Call Distribution, cucTtema aBTOMAaTH4E€CKOTO PacClpelEiCHUs 3BOHKOB.
Tenedonnas ycayra pacrpenesieHus: BXOISIIIX 3BOHKOB MEXTy CBOOOIHBIMH OIIEPATOPAMHU.

ADPCM

Anrn. Adaptive Differential PCM (Pulse Code Modulation), agantuBHas pa3HOCTHas
UMITYJbCHO-KOZOBass MOAYJSIIMS. YCOBEPILICHCTBOBAaHHBIA BHI KOIUPOBKH CO CXKaTHEM
our(pOBaHHOTO 3ByKOBOTO CHI'Hajla. BMecTo KoqupoBaHHs aOCOMIOTHOTO 3HAYCHHUSI CUTHAIIA
B Kaxapli MomeHT BpemeHH B ADPCM komupyeTrcs pa3HOCTh MEXAY IOCIEIHUMH
3HAUEHUAMHU 110 TMOKO HM3MEHSAEMOHl IIKaje, 4TO JejaeT 3BYKOBbIe (hailibl CyIIECTBEHHO
KOMITaKTHEe.

ANI

Anrn. Automatic Number Identification, aBromaTiueckoe orpenenenue HoMmepa. HasBanue
CTPOKH, TepeaaBaeMoii a0OHEHTY H COZIepIKalleil HOMepP BBI3BIBAIOILEH CTOPOHBI B HEKOTOPBIX
Tesne()OHHBIX CeTAX. YCIyra OnpeAeieHUs] HOMepa B POCCHICKHMX ceTsx HasbiBaeTcst AOH
(“Aromarnueckuit Ompenenurens Homepa™). [ns ycnemnoro momydeHus ctpoku ANI
HE00X0IMMO, YTOOBI M CTAHIIWSA, 1 aDOHEHTCKas aIaparypa ee MoaAepKUBaIH.

CwMm. taxkxe DNIS.
ASCEU, ASCF, ASCFC, ASCGB

Anrn. Analog Subscriber Circuit, AHanoroBast nHAeKcHpytomas cxema. [lmara mma YATC
Bosch. [TogaepxuBaet moaKIIOUeHNE K BHEIIHEH aHamoroBoi tuHuu. CyIecTBYIOT BapUAHThI
st EBporiel (ASCEU), @parnum (ASCF), cxema mocrostaHOoro Toka it @panrmu (ASCFC),
Anrmaun (ASCGB).

ATA

Anrn. Analog Trunk, waTepdetic A-anamoroBorr marucrpanu. MHTepdeiicHas mara s
YATC Bosch. Brimyckaroresi crienuainbHble BapUaHTBl STHX IUIaT Ui CETed pa3iMYHbIX
rOCyNapcCTB.

ATB

Anr. Analog Trunk, wnTepdeiic B-anamoroBoit marucrpamu. Murepdelicas mnara s
YATC Bosch. Brimmyckarores crienmuaibHBIC BapHaHTHI 3THX IUTAT JJIA CETeH pa3IMIHBIX
TOCyNapCTB.
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ATC

Anrn. Analog Trunk, ananoroBas marucrpans C. UatepdeticHas mnara s YATC Bosch.
BeimmyckaroTcst crienaabHbIe BApUAHTBI 3THX IUIAT JJISL CeTei pa3sIMIHBIX TOCYAapCTB.

ATLC

Amnr. Analog TIE Line Circuit, anamoroBas ceth muHui cBs3u. [Tmata mist YATC Bosch.

Audiotex (audiotext)

AHIIL. “3BYKO-TEKCT”’, TEXHOJIOTHSI TENE(HOHHBIX CHCTEM, 3aKITFOYAIOIIAsICS B MPEIOCTABICHUU
YCIYT C TOJOCOBBIM HHTepdeiicoM. C MOMOIIBI0 TaKUX CHUCTEM BO3MOXKHO OpPraHU30BaTh
MPEAOCTABIICHNE WM BBOJ TEKCTOBOW WIIM 3BYKOBOW MH(OpPMAIUH, YIPABJICHHE TOJIOCOBOH,
(aKkCUMUILHOH TIOYTOH, KOMITBIOTEPOM, IIOJHYI MM YaCTUYHYIO aBTOMATH3AIHIO
TPaJUIIMOHHBIX TeJIeQOHHBIX yCIYT, U3BEIICHHEe a0OHCHTOB, aBTOOTBETUHK, pacIpeeicHne
3BOHKOB. MHTepakTHBHBIC MpUiIOKeHHs audiotex CTPOSATCS Ha OCHOBE “TOJOCOBBIX MEHIO”,
MO3BOJISIONINX MOJIH30BATENIO JIENIaTh BHIOOP TOJOCOM HITH HAXKaTHEM KHOIOK Ha Tene(oHe.
Audiotex mompasymeBaeT paboTy KOMIBIOTEpa B POJM ONEPaTopa, HEMOCPEACTBEHHO
00CITy)KHBAIOIIETO KIMEHTA, ‘‘pa3roBapUBaIOIIEro” ¢ TOJIh30BaTelIeM, MMOATOMY dTa 00JIacTh
KOMIBIOTEPHOW TeNe()OHUM OTHOCHTCS K THUIY YIpaBieHUs “oT meporo numa’. Cam
KOMIIBIOTEP BBICTYIIACT KaK MO3BOHUBIIIAS (MM, Yallle, OTBETHBINAS HA 3BOHOK) CTOPOHA.

CwM. taxxe CTL

B

C

CLIP

Amnri. Calling Line Identification Presentation, eBponeiickuii cTangapT Al HPeIOCTaBICHUS
nH(pOpPMAINY O BHI3BIBAIOIIEH CTOPOHE.

Cwm. takkxe ANI, CLIR.
CLIR

Amnrn. Calling Line Identification Restriction, yciayra 3ampera mepegadn HMH(pOpManuud o
BBI3BIBAIOILECH CTOPOHE Ha HAOpaHHBIA HOMEP.

CwM. taxxe CLIP.
CTI

Anr. Computer-Telephony Integration. OgHolf U3 oOnacTeil KOMITBIOTEPHOUW TeneQoHUU
ABJSIETCSl “MHTErpalms KOMIbIoTepa M TenegoHum”. B aToll obmactm paccMarpuBaercs
KOMIIBIOTEP, TECHO CBSI3aHHBIN ¢ TeneoHHBIM 00opynoBaHueM. KoMmbroTep pacmopspkaeTcs
pacmpesiereHeM M OTBETOM Ha 3BOHKH, BBICTYMAs “OT Tperbero juma’. OTnaenbHas BETBb
cemerictea Smartphone, Smartphone Pro mpemmaraer ymoOHBIE W MOIIHBIE TIPHUEMBI
peammzanuu CTI. JlanHas Bepcus Smartphone uMeeT BO3MOXXHOCTH TTepeapecarii 3BOHKOB,
eciu oHa nogkiroueHa k opucaoit ATC (YATC).
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D

DCOM

Amnrn. Distributed Component Object Model, Pacnpenenennas Mopaens s co3mgaHus
OO0BEeKTHO-OpUEHTHPOBaHHEIX KommoHeHToB, T.e. pacmmupenne Component Object Model
(COM) nmnst momnepskKKU pacIpe/ieIeHHOTO HCIOJHEHUSI KOMIIOHEHTOB 3TOH OOBEKTHO-
OpUEHTHPOBaHHOW TexHomoruu Microsoft B mokampHbIX ceTax (JIBC), rmobampHBIX ceTsx
(manpumep, HTepHET).

DID

Amnrn. Direct Inward Dialing, nonatop. Crioco6 nepenaun uH@OpManuu (OOBIYHO O THIIC
BBI30Ba M BBI3BIBAIONICH CTOpPOHE) OT Tene(OHHOM CTAaHIMU K BBI3BAHHOW CTOpOHE (WU
JIPYTOH CTaHIIMM) ITyTEM Iepeaadrl TOHATLHOTO Habopa cpasy IOCNe TOTo, KaK BBI30B OBLT
TIPHHSAT.

DNIS

Amnrn. Dialed Number Identification Service, onpenenenue HabpaHHOro HoMepa. B HEKOTOPBIX
Tesle()OHHBIX CETSAX - Ha3BaHWE CTPOKH, IMepelaBacMoil abOHEHTYy M cofepiKalled CTPOKY
BbI30Ba, HaOpaHHYI 3BOHSIUM. [ ycnemHoro momydenust ctpokun DNIS Heobxomumo,
4yTOOBI ¥ CTAHIINS, U ADOHEHTCKAs anmnapaTypa ee MoAIep KUBaIIH.

CwMm. taxoke ANI.
DSO0

Amnri. Digital Linecard SO, uudposas nuneiinas miata SO 8 YATC ¢upmsr Bosch. Ota nnara
obecrieunBaet uHTepdeiic nuppossM TenehoHHbM TuHUIM [SDN.

DSN

Anrn. Data Source Name, ums ucrounuka maHHbIX. Tepmua ODBC mist o0o3HadueHHS
nHOopMaHH, TPeOYEeMOH IS TIOAKITIOUCHUS IIPUIIOKEHHS K BEIOpanHo# 0a3e manusix ODBC.
Hucneryep apaiisepoB ODBC wucmons3yer 3Ty WHGOPMAIHMIO A7 OTKPBITUS COCTUHEHUS C
6a3oii manHbIX. DSN MoxeT xpanuthes B ¢aiine (daitnossiit DSN) nnu B peectpe Windows
(mammuzBI DSN).

E

eVoicemail

VYemyra, npeAocTaBisiONMIas BECh BUABI  (DYHKIIMOHAJILHOCTH TOJOCOBOW  ITOYTHI €
BO3MOXKHOCTBIO JIOCTYNa K COOOINEHHSM Yepe3 KOMIIBIOTEp C HCIOJIb30BAaHHEM JIFOOBIX
MTOYTOBBIX TPUIIOKEHHH, Moanep)kuBaromux Simple MAPI.
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G

GSM-TekeT (SMS)

Cryx0a KOPOTKHX COOOIICHHH, paclpoCcTpaHEHHAss B CETIX MOOWIBHOHN CBsi3M (0COOEHHO
nudpoBoir, ocobenno crangapta GSM). Ilo3Bomser mepegaBatb KopoTkue (okoio 160
CHMBOJIOB) TEKCTOBBIC COOOIICHHS Ha JAPYrol HOMEp, MEHKep WIH ajpec SIECKTPOHHOU
MOYTHI.

H

Hookflash

Curnan, ymoTpeONsIONMIACS Ha aHAJOTOBBIX TeJe(OHHBIX IHHHSX. HHTepmperupyercs
TeneOHHBIMU CTAaHIMSIMU KaK KOMaH/a MJIM Havyajio yNpaBJIsAIoIeil OCIea0BaTeIbHOCTH 13
TOHANBHBIX curHanoB. CurHan hookflash oObr4HO TpencTaBnsieT coOOH KpaTKOBpeMEHHBIH
(OKOJIO TTOJIOBUHBI CEKYH/IbI) pa3pbiB COeNUHEHUS. MHOTHE Teae(OoHbI UMEIOT KHOTIKY “Flash”,
reHepupyromyto 3T1oT curHan. Curaam hookflash moBceMecTHO wHcIONB3yeTCsS IS
repeagpecanuy 3BOHKOB.

IC

Cwm. “Tlepexsar”.

Intranet

JlokanpHast opucHasS KOMITBIOTEPHAs CeTh Ha 0a3e creka nmporokonos TCP/IP.

IPN

Amnri. Intelligent Private Network, narensexryanbnas yactHas cets. Monyns YATC Bosch.

IVR

Anrn. Interactive Voice Response, WHTepakTUBHBIA ToiiocoBod oTBeT. Kiacc cucrem-
nH(POPMATOPOB, 0OECIICUNBAIOIINX 3BOHAIINX UM TT0 Tele(OHY ITOJIb30BaTeIeH HEOOX0MMMOH
uHpopMauen, paboTaloIMX B IUAJIOrOBOM pexuMme. TUIOBas MHTEpakTHBHAs CHUCTEMa
IpeAaraeT MoJIb30BaTENI0 BO3MOXHbBIE BapHaHThl BBOAA C IOMOIIBIO T'OJIOCOBBIX MEHIO,
MoMoOraeT eMy TOJOCOBBIMH TMoAckazkamu. [lonp3oBarens coBepmiaeT BHIOOP, HakuMas
KHOTIKH Ha Telle()OHEe WIIM MPOM3HOCS KOMaHABI rolocoM. B pesynbrare, cucrema cHaOxaet
MOJIB30BaTeNs He0OX0AMMOI eMy HH(pOpPMAITUEH B TOIOCOBOM WK (haKCUMITBHOHN (opme.
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L

L&H

Lernout & Hauspie, kommanusi, pa3pabarbiBarolias porpaMMHBIC CPEJICTBA pacIiO3HABAHUS U
cunTe3a peun. I10 dpupmer Lernout & Hauspie BKiIrodeHO B cocTaB makeTa Smartphone.

M

MDAC

Amnri. Microsoft Data Access Components, KommornenTtsr Microsoft /loctyma x JlaaabpIM. 3TO
CBOOOHO pacmpoCTpaHsIeMbli HAO0OP TEXHOJNOTHUH, KOTOphble peann3yroT (DakCHMUIBHYIO
crpareruto Jlocryma x JanaeiM. MDAC coctouT u3 HOBBIX Bepcuii ActiveX Data Objects
(ADO), xommonentoB OLE DB, u Open Database Connectivity (ODBC), koTopbie Tenepnb
BBIITYCKAIOTCS B BHJE HHTETPHPOBAHHOIO MakeTa. Pa3paboTumku, co3maromiue KIHEeHT-
cepBepHBbIe 1 Oaszupyronmecs Ha IHTepHeTe peleHns 10CTya K JaHHBIM MOTYT BEIOUPATh U3
3Toro Habopa KOMITOHEHTOB T€, YTOOBI B PE3ylIbTaTe CO37aBaTh TOTOBBIC PEIICHUS s 0as
JAHHBIX.

Middleware

Pox mpOMEXyTOYHOTO MPOrPAaMMHOTO OOECIICYCHHUs, KOTOPOE COCIUHSET pas3IHyHbIC
KOMIIOHEHTBI TpHKIaaHoro 10 1mo BepTHKaid, MPUBOAS HHTEP(ENCH K OMpeneieHHOMY
crangapry. YacTo ucnonb3yercs A CBSI3H KIMEHTKUX U CEPBEPHBIX YACTEH MPUIIOKEHHUS.
HauGonee ussectHsie crangaptel middleware: COM, DCOM, DCOM+, ODBC, ActiveX,
RPC, CORBA.

MS Exchange Client

Microsoft Exchange Client - aTo [10 dupmer Microsoft, ynpapistoriee pa3mnaHbIMUA BUAAMA
co0OIIeHUH U3 pa3TMYHBIX UCTOUYHHKOB (BKiItodass MS Exchange Server) B mouToBoM siinke
MI0JIb30BATEIIsl IOYTOBOW CHCTEMBI.

MS Exchange Server

Microsoft Exchange Server - 310 MoIHBIi MOYTOBBIM cepBep GupMbl Microsoft. Mmes
pasBUTYI0 HMH(PACTYKTYpy, OH CHOCOOCH ONEpUpPOBaTh HE TOJBKO TEKCTOBBIMU, HO H
TOJIOCOBBIMH, U (akCUMMIBHBIMU cooOmeHusMH YII. Takxe oH MOXeT OBITH COIPSIKEH C
Internet. Jloctyn K HeMy MOJy4arOT MO JOKAJIbHOM ceTU mpu wucnonb3oBanuu 110 MS
Exchange Client unu Microsoft Outlook.
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MWwI

Anrn. Message Waiting Indicator, cumBon Hanmuust cooOmieHust. CHMBOI Ha DKpaHe TeJaeoHa
WJTH JIaMIIa Ha KOpITyCe arapara, CBHACTEILCTBYIOIINE O TOM, YTO BIIaJeNel] 3TOro TenedoHa
MMEeeT HOBOE COOOIICHHE.

N

o

ODBC

Amnr. Open Database Connectivity, OTKpBITBI JOCTym K 0azaM maHHbIX. CTaHmapT Gupmbl
Microsoft Ha goctym mpuminoxkeHnid K 6azam gaHHeIX. C  momompsio ODBC m
COOTBETCTBYIOLIETO JApaliBepa MOKHO MOMYYHTh HPO3payHbIil TOCTYI K 0a3e JaHHBIX JH0O0TO
tuna. MaTtepdeiic ¢ 6a3zamu nanusix B ODBC opranmmszoBan Ha s3pike SQL. K makery
Smartphone npunaraercs 32-0utHast Bepcust cpencts ODBC.

P

PLMN

Amnrn. Public Land Mobile Network, HazemHast MOOMIIbHAs ceTh 001ero nocTyna. Ha3saHue
0eCTIPOBOMHBIX TeIC(HOHHBIX CETCH.

Q

R

R/O

JlBa 3HaUYCHUS:

1 Aari. Read-only, Tompko mist aTeHus.

2 Cwm. “BHe obcimy>)KuBaHUS .

RJ-11

UeThIpex >KIUITbHBIA pa3beM ISl OMHOYHON Tele()OHHOHN TNHUH.
RJ-14

YeTpIpex>KWIBHBIN pa3zbeM I ABYX TeJIe(POHHBIX JINHHH.
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S

SAPI

Amnri. Speech Application Programming Interface, [Ipuknagnoit mporpaMMHBIH HHTepdeiic
JUISL paboTHI ¢ peunio. ITo mpoMexytounoe [10, momnepkuBaemMoe Koproparueii Microsoft.
Ono oOecrneurBaeT cTaHIAPTHBIM HHTepdeiic MexXIy NPUIOKEHHSIMH, Kak, Hampumep,
Smartphone, u Moxynsimu 06paboTku peun, Hanpumep, Lernout & Hauspie. SAPI BktouaeT
MOAJEPIKKY KaK [T CHHTE3a, TaK U IS paClO3HABAHUS PEUH.

SIT

Amnrn. Special Information Tones, curHanbl creluanbHOM HH(pOpMaIMK. TpexXTOHAIbHBIC
curnaisl, noceimaemsle ATC (YATC) aboHeHTy B ciaydasix, KOT/a COEIUHEHNE 10 KaKUM-TO
MPUYMHAM 0Ka3aJ0Ch HEBO3MOXHBIM. BBIJENSIOT 10 KpaliHel Mepe YeThIpe TaKue CUTrHaja:
No Circuit found, NC (Bei3piBaeMbIii HOMep He cymiecTByet), Vacant Code/Vacant Circuit, VC
(Homep HesanelicTBoBaH), Operator Intercept, IC (mepexsar omeparopa), Reorder, RO (BHe
00CITyKHBaHUS ).

SPC

Smartphone Client, nmpuknamgsoe 1O or NOVAVOX, ycraHaBnMBaeMoe Ha KOMITBIOTEpE
nonb3oBaressi cucteMbl YII. SPC obecrneunBaeT CBSI3b C KOMIIBIOTEPOM, Ha KOTOPOM
ycTaHoBIIeH Smartphone Server, OTBeTCTBEHHBIH 3a TOJIOCOBBIC M (DaKCHMIITEHBIC COOOIICHHUS,
U TIPaBUJILHO MPETIOJHOCHUT I0JIb30BATENI0 PAa3JIMUHbIC THIIBI COOOIIEHUH B yCTaHOBIEHHON
nouToBoi mporpamme (00sr4HO Microsoft Exchange Client umu Outlook).

SPS

Smartphone Server, npuxiagnoe [10 or NOVAVOX, koTtopoe OTBe4YaeT 3a TOJOCOBBIE H
(akcMMUIIBHBIE COOOIIEHUS, W paboTaeT Ha KOMITBIOTEpE, OCHAIICHHOM IUIaTaMHu st
KOMITHIOTEPHOH Tene(OHNH, KOTOpBhIE OOCCIIEYMBAIOT CBSA3b C TENEPOHHOH ceThio. SPS
obecrieunBaeT TenedoHubI nHTEpdetic momp3oBatest (anri. TUI).

SQL

Anrn.  Structured Query Language, s3bIK CTPYKTYypHBIX 3ampocoB. [loBcemecTHO
UCTIONB3YEMBIH SI3BIK AOCTYNA K 0a3aM naHHbIX. Hanpumep, on ucnonssyercs B ODBC.

T

TAPI

Anrn. Telephony Applications Programming Interface, mporpammublii uHTepdeiic mis
Tese(DOHHBIX MPUIOKEHUH. DTO TeTeporeHHas miargopMa, MO3BOJSIOMAs MPHIOKESHHSIM
MOCTABJISAITH MOTPEOUTENIO MTOJTHOICHHBIA CEPBUC M COITACOBaHHBIN MHTEepQeiic, naxe eclin
HPHIOKEHNS OTICPUPYIOT TAKUMH PAa3IHIHBIMU CpelaMi, Kak KOMMYTHpYeMbIe Tele(OoHHbIE
muany, YATC, LICHUO (ISDN), cetu TCP/IP.

Touch-tone pad

Cwm. “knaBuarypa’”.

103



Smartphone 5.4

TUI

Amnri. Telephone User Interface, Tenedonnsiit untepdetic monpzoBarens. OnpeaenseT 10CTyI

Kk cucreme ¢ mnomompbio Tenedona. Cp.: GUI - Graphical User Interface, rpadudeckuit
uHTepdelic momp30BaTesl.

U

\"\"4

WAV

Anrn. Windows waveform, cranmaptaeii B Windows 10, Windows Server 2012, 2016

¢dopmar QainoB s xpaHeHHs ouugppoBaHHOro 3Byka. Dopmar WAV, Hcmoiab3yeMblid
Smartphone Server 5.4: nro60#i daiin . WAV co cxaruem PCM.
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Al(daBUTHBIN yKa3aTe/Ib

CvmBoOnbI

%from 16
%type 16

y

pexuM
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CneumanbHble CUMBOJIbI

B 3aBucumocTu ot HMemmeﬁCH JIMIICH3MHU, a TAKXKE NJOCTYIHBIX alllapaTHBIX CPE€ACTB U MPOTrpaMMHOI0
obecmeueHus, B Smartphone Server CTaHOBSTCS JOCTYITHBIMHE OlpeneicHHbIe GyHKINA. B moKyMeHTannm
no Smartphone Server omucanus 3TUX QYHKIMHA OTMEUEHBI CIICIUATLHBIME CHMBOJIAMH, TTOKA3aHHBIMHU B
TabnuIe Hibke. ECM B KOHKPETHOM Cilydae HEKOTOpble (YHKIMH HEIOCTYIHBI, TO MOXXHO MPOMYCKATh
OTHOCSIIUECS K HUM Pa3felibl...

Ta6nuua 1: CneumanbHble CUMBOJIbI, UCMONb3yeMble ANA yKa3aHUA Ha pyHKUUK

dyHKUUA TpeboBaHuA

CurHannsanus YATC u Smartphone Server qOKHBI
L) OBITh HAAJICKAIINM 00pa30M HACTPOCHBI

CereBoe JIBC n Smartphone Server gomKHBI
TIOJIKITIOYCHHUE OBITh HaUI)KALIUM 00pa30M HACTPOCHBI

Microsoft Microsoft Exchange Server ycranosieH
Exchange Server |u mocrymnen

SMS JHMLEH3UpOBaHa (QyHKIHS
“YBenmomiienue mo SMS”

VYBenomienue no | YeranosieH Microsoft Exchange Server,

@ VBegoMIiteHuE MO VYeranosinen GSM monem n

AIIEKTPOHHOI BKITIOUCHA W JINIICH3UPOBAHA (DYHKITHS
o4uTe “VYBenomiieHue 10 IEKTPOHHOM mourte”
daxcuMHUIbHAS YcranoBneH (hakCUMIIIBHBIHN anmapar u
1o4Ta JTUTCH3UPOBaHA (QYHKIIHS

“dakcuMunIbHasg moura’”

@ Smart-4-Fax Server | YcranosneH hakCUMUIBHBIN anmapar u
' nmureH3upoBan “Smart-4-Fax Server”
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